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OBPA3EI( N2 5.1. 


.llOrOBOP 
3a a60HaMeHTHa nOAllp':&lKKa H KOHCYATHpaHe npH nOA3BaHe Ha nporpaMHH 

npo.a.yKTH Ha "YMBAA-Byprac" A/J. 

.llHec,ill. ~.9.~ ,.2020r. B rp. Byprac ce rrO,lJ.rrHca HaCT05IIIJ,HH ,lJ.orOBOp 3a 
C1:.rrpOBO:iK,ZJ;a.:rIl.H ,lJ.eHHOCTH rrpH nOA3BaHe Ha CO<pTyepHH npotJYKTH MeJK.llY: 

YMBAA "Byprac" A/J., npe,lJ.CTaBA5IBaHa OT: 
HMe: .AA':&lKHOCT: 

1. BOHKO feoprHeB MHpa3"(rHHCKH H3n'bAHHTeAeH ,lJ.HpeKTOp 
2. AHH HBaHOBa B'bqBapOBa fAaBeH CqeTOBO,lJ.HTeA 

C1:.C ce,lJ.aAHlll.e H a,n;pec Ha yrrpaBAeHHe: rp. Byprac, yA. "CTe<paH CTaM6oAOB" NQ 73, 
TeA.:(056) 810547, <paKc: (056) 810592, EHK 102274111, HH no MC 
BG102274111, HapHqaH nO-,lJ.OAY 3a KpaTKocT "B'b3i\O.lKHTEi\", OT e,lJ.Ha cTpaHa 
u 

,C04»TYEPHA KOMIIAHH.H:' EOO.ll, npe,lJ.CTaBA5IBaHO OT: 

HMe: .AA':&lKHOCT: 


1. HHKOAaH TI'bAOB YrrpaBHTeA, qpe3 
2. BaAeHTHH Ta<PPa,z:uKHHCKH Yn'bAHOMOlll.eHO AHu.e 
C1:.C ce,lJ.aAHlll.e H a,n;pec Ha ynpaBAeHHe: rp. CO<pH5I 1784, P-H "MAa,n;OCT", 6YA. 
»UapHrpa,n;cKO IIIoce" 7-MH KHAOMeT'bp, TeAe<p0H: 0885235671, <paKc: 02 421 9132, 
eA.nOIII.a: support@pacs.bg, EHK 121131146, 6aHKOBa CMeTKa: (IBAN) 
BG60UNCR96601000056505, 6aHKOB KO,lJ. (BIC) UNCRBGSF, npH 6aHKa 
YHHKpe,lJ.HT BYA6aHK, HapHqaH rro-,lJ.OAY 3a KpaTKoCT H3TI'bAHHTEi\, OT ,lJ.pyra 
CTpaHa. 

nPE.llMET HA .llOrOBOPA 
t:IA. 1. B'b3i\O)KI1TEA5IT B'b3Aara, a H3TI'bi\HHTEA5IT rrpHeMa ,lJ.a H3B'bpIIIBa 
a60HaMeHTHa nOMp'b)KKa Ha nOCOqeHHTe B TIpHA01KeHHe 1 nporpaMHH npotJYKTH, 
3a KOHTO B'b3i\O)KI1TEA5IT e rrpH,lJ.o6HA AHu.eH3HH rrpaBa 3a rrOA3BaHe: 
qA. 2. A60HaMeHTHaTa nOMp'b)KKa npe,lJ.MeT Ha T03H ,lJ.OroBOP BKAlOqBa 
KOHCyATHPaHe, npo<pHAaKTHKa H MeTO,lJ.H"<JeCKa nOMOlll. npH B'b3HHKHaAH npo6AeMH 
Ha co<pTyep, nOCOqeH B TIpHA01KeHHe 1 Ha YMBM Byprac BKAlOqBaIII.0: 

1. KOHcYATaJl.HH C u.eA MeTO,lJ.HqeCKa rrOMOlll. no TeKYlll.aTa pa60Ta H rro 
rrpo6AeMH, KaCaeIIJ;H TeXHOAOrH5ITa Ha nOA3BaHe Ha rrporpaMHH rrpOtJYKTH; 

2. OTCTpaH5IBaHe Ha HeH3npaBHOCTH no 6a3HTe ,lJ.aHHH H npOrpaMHHTe 
rrpotJYKTH, B'b3HHKHaAH B pe3YATaT Ha CKpHTH npOrpaMHH rpeIIIKH (BUGS); 

3. TIpe,lJ.OCTaB5IHe Ha BCH"<JKH rrpOMeHH H ,lJ.On'bAHeHH BepCHH Ha 
rrporpaMHHTe npOtJYKTH no "<lA. 1 6e3,lJ.On'bAHHTeAHO 3aIIAaIII.aHe. 

4. OpraHH3HpaHe Ha apxHB Ha 6a3aTa ,lJ.aHHH Ha rrpOrpaMHHTe rrpotJYKTH no 
"<lA. 1. 
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DPABA H SA,ll'DAlKEHIDI HA HSD'DAHHTEMI 
~. 3. H3ITbAHHTEA5IT ce 3a.,z:J.'bA)KaBa )];a H3B'bplllBa CAe,z:umTe a60HaMeHTHH 

)];e:H:HOcTH: 

1. KOHCYATauHH rro TeAe~oHa H/BAH Ha MHCTO B'bB Bp'b3Ka C rrp06AeMH, 

KacaeIII;H TexHoAorrulTa Ha rrOA3BaHe Ha rrpOrpaMHHTe rrpO)l;yKTH, H / HAH C ueA 

MeTO)];H'IeCKa rrOMOm 3a pa60Ta C rrpOrpaMHHTe rrpO)l;yKTH B pa60THoTO BpeMe Ha 

H3TI'bAHHTEA5I OT 9:00)];0 18:00 'Iaca 3a BceKH pa60TeH )];eH; 

2. 3a.,z:J.'bA)KHTeAHa rrpO~HAaKTHKa (rrpoBepKa Ha pa60TOcrroc06HoCT Ha 

rrpOrpaMHHTe rrpO)l;yKTH rrpe)];MeT Ha )];OrOBopa), OC'bmeCTBHBaHa 'Ipe3 pa60Ta Ha 

MHCTO BAH 'Ipe3 "OT)];aAe'IeH )];oCT'brr" (REMOTE ACCESS), aKO e B'b3MOJReH TaK'bB. 

TIocemeHHHTa 3a rrpO~HAaKTHKa ce C'b06pa3HBaT C B'DSAOlKHTEMI, KaTO 

rrpe)];BH)];eHHHT 06eM )];e:H:HOCT ('IOBeKO'IaCOBe) He MOJRe )];a ce rrpeXB'bpAH K'bM )];PyrH 

rrepHO)l;H/BAH )];pyrH MO)l;yAH; 

3. OTCTpaHHBaHe Ha HeH3rrpaBHOCTH rro 6a3HTe )];aHHH, B'b3HHKHaAH B 

pe3YATaT Ha CKpHTH rrpOrpaMHH rpeIlIKH (BUGS) - Ha MHCTO B paMKHTe Ha 72 

(ce)];eM)];eCeT H )];Ba) 'Iaca, CAe)]; YBe)];OMHBaHe Ha HSD'DAHHTEMI rro eAeKTpoHHa 

rroma, 'Ipe3 rrocemeHHe Ha MHCTO HAH oCHrypeH OT)];aAe'IeH )];OCT'brr (REMOTE 

ACCESS))];o AOKaAHaTa MpeJRa Ha B'DSAOlKHTEMI; 
~. 4. HSD'DAHHTEMIT BO)];H OT'IeTHOCT 3a H3B'bpIlIeHaTa pa60Ta rro H3II'bAHeHHe 

Ha T03H )];OrDBOP, KaTO 3a ueATa C'bCTaBH rrpoToKoA 3a BCHKa H3B'bpIlIeHa )];e:H:HOCT Ha 

MHCTO BAH OT)];aAe'IeHO, C'bJI.'bPJRaIIJ. HMeHaTa Ha CrreIJ;HaAHCTHTe H3B'bpIlIBAH 

06CAYJKBaHeTO H THrra Ha H3B'bpIlIeHaTa pa60Ta (rrpO~HAaKTHKa, KOHCYATauHH, 

MeTO)l;H'IeCKa rrOMOm, OTCTpaHHBaHe Ha B'b3HHKHaAH rrp06AeMH C 

HH~oPMauHoHHaTa CHCTeMa, TO'IHaTa rrpO)];'bAJKHTeAHOCT H T.H.), KOHTO CTaBa 

3a.,z:J.'bAJKHTeAeH 3a CTpaHHTe rro )];OrDBOpa CAe)]; KaTO 6'b)];e rrO)l;llHCaH OT 

B'DSAOlKHTEMI. 
qA. 5. 	B cAyqaHTe, KoraTO H3rr'bAHHTeAHT KOHCTaTHpa, 'Ie B'b3HHKHaA rrp06AeM ce 

)];'bA)KH Ha HeH3rrpaBHOCT Ha KOMrrIDT'bpHaTa TeXHHKa, rrpe)l;Aara rrO~Ha Ha 

'IaCTH, aKTyaAH3auHH BAH )];pyrH B'b3MOJRHOCTH 3a peIlIaBaHe Ha rrp06AeMa. 

DPABA H SA,ll'DAlKEHHB HA B'D3AOlKHTEMI 
qA.6. B'b3A02KJ1TEA5IT HMa rrpaBo rro BpeMe Ha H3rr'bAHeHHe Ha )];OrOBOpa )];a 

OC'bmeCTBHBa rrpoBepKH OTHOCHO Ka'IeCTBOTO Ha H3B'bpIlIBaHaTa pa60Ta, 6e3 )];a 

rrpe'IH Ha pa60TaTa Ha H3TI'bAHHTEA5I. 

qA.7. (1) B'b3AO)KHTEA5IT ce 3a.,z:J.'bA)KaBa )];a OCHrypH rrpaBHAHaTa eKCIlAOaTaUHH 

Ha rrpOrpaMHHTe rrpO)l;yKTH, C'brAaCHO H3HCKBaHHHTa Ha H3TIDAHHTEA5I, OrrHCaHH 

B p'bKOBO)];CTBOTO 3a pa60Ta Ha rrOTpe6HTeAH, rrpe)];OCTaBeHO OT H3TIMHHTEA5I. 

(2) Pa60TaTa Ha H3TI'bAHHTEA5I rro 06CAYJRBaHeTO Ha rrporpaMHHTe 

rrpO)l;yKTH, rrpH'IHHeHa OT HerrpaBHAHa eKCIlAOaTauHH rrpH HeH3rr'bAHeHHe Ha "<IA. 8, 

aA. 1, He6peJRHOCT BAH HerrO)l;XO)l;HIII;H YCAOBHH Ha eKCIlAOaTauHH, He e BKAID'IeHa B 

a60HaMeHTHaTa rrOMp'bJKKa H ce 3arrAaIIJ.a OT)];eAHO OT B'b3AO)KHTEA5I. 

~. 8. (1) B'b3A02KJ1TEA5IT ce 3a.,z:J.'bA)KaBa: 

1. 	)];a OCHIYPH CBOH rrpe)];CTaBHTeA rrpH rrpO~HAaKTHKaTa Ha rrporpaMHHTe 

rrpo)l;yKTH; 

2. 	)];a OCHrypH )];OCT'brr )];0 pa60THHTe MeCTa, He06xo)];HMH 3a H3B'bpIlIBaHe Ha 

rrpO~HAaKTHKa HAH ~HKCHPaHe Ha rpeIlIKH B rrpOrpaMHHTe rrpo)l;yKTH. 

(2) 3a6aBHHeTO rrpH H3rr'bAHeHHe Ha HHKoe OT 3a.,z:J.'bA)KeHHH Ha 

B'b3AO)KHTEA5I, rrOCO'IeHH B rrpe)l;XO)];HaTa aAHHeH, Y)];'bA)KaBa C'bOTBeTHO 

cpOKOBeTe 3a OTCTpaHHBaHe Ha rrOBpe)];aTa OT H3TI'bAHHTEA5I. 

qA. 9. B'b3A02KJ1TEA5IT ce 3a.,z:J.'bA)KaBa )];a OCHrypHBa )];OCT'brr Ha H3TI'bAHHTEA5I 

)];0 06CAYJRBaHHTe 06eKTH rrpH He06xo)];HMOCT OT pa60Ta Ha MHCTO 3a HHKOH OT 

rrOCO'IeHHTe B )];OrDBOpa )];eHHOCTH B rrO)l;XO)l;HmO 3a B'b3AO)KHTEA5I BpeMe. 

DOBHKBAHE DPH DOBPE,llA. CPOKOBE SA OTCTPAHBBAHE 
qA. 10. CrreIlIHH rrOBHKBaHHH rrpH rrOBpe)];a ca He)];OCTaT'bUH B rrpOrpaMHOTO 

oCHrypHBaHe, rrOCTaBHmH B'DSAOlKHTEMIT B HeB'b3MOJRHOCT )];a H3ll'bAHHBa 

HOpMaAHHTe CH )];e:H:HOCTH H rro Ta3H rrpH'IHHa H3HCKBaIII;H He3. ..--ao.:.". 
OTcTpaHHBaHe. CrreIlIHH rrOBHKBaHHH ce rrpHeMaT Ha CAe)l;HHTe TeAe~oHH 3a '~.'"' Ka..fv~··<"~'·';'" 
C H3ll'bAHHTeAH: 0885335560, 0885235892 {2?~~OQ~i .::' 
qA.11. 3a.aBKaTa Ha B'DSAOlKHTEMI 3a OTCTpaHHBaHe Ha B'b3'!~;~,-~a:i \ '.2:~)J

~~/ _-/4;} 
'~(-,:~;~~:~~~~~ ./ 
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nOBpe.n:a B HHCPOPMaIJ,HOHHaTa CHCTeMa ce npaBH no CAe,n:HHSf Ha"<:lHH: 
http://helpdesk.pacs.bg/c nOTpe6HTeACKO HMe: bur2as H napOAa: burgas2015 
KaTO .n;en03Hpa nHCMeHO HAH no CPaKC/eA. noma OT Koop,n:HHaTOp (onpe,n:eAeH OT 
B'b3A.OlKHTEASI H H3PH"<:IHO nOCO"<:leH Ha H3D'&A.HHTEASI), KaTO 3a,n;'bA)KHTeAHO ce 
oroeASf3Ba,n:aAH nOBHKBaHeTO e cnellIHO, B CAyqaii, "<:Ie e 3a.HBeHO B pa60THOTO BpeMe 
Ha H3D'&A.HHTEASI no "<:IA.4.1 HAM Ha nOCO"<:leHHTe B "<:IA. 11 TeAecpoHH, B CAyqaii, "<:Ie 
3a.HBKaTa ce H3B'bpIliBa H3B'bH pa6oTHoTO BpeMe no "<:IA. 4.1. 
~. 12. CpOK 3a peaKIUiH (HAM SfBSfBaHe Ha MSfCTO) 3a oTCTpaHSfBaHe Ha CKpHTH 
nporpaMHH rpelliKH e ,n:o 24 "<:Iaca CAe,n: YBe,n:oMSfBaHe 3a cnellIHHTe nOBHKBaHHSf H ,n:o 
3 (TpH) ,n:HH 3a BCH"<:IKH OCTaHaAH CAyqaH. B cAyqaHTe Ha cnelliHO nOBHKBaHe, 
nOCT'bIIHAO B pa6oTHoTO BpeMe Ha H3n'&A.HHTEASI no "<:IA. 4.1. TOIt nOTB'bp:>K,Z1.aBa 
nHCMeHO ,n:o 4 pa60THH "<:Iaca OT YBe,n:oMSfBaHeTO MY, "<:Ie e 3anO"<:lHaA pa60Ta no 
npo6AeMa. 
qA. 13. I10BHKBaHHSf B H3B'bHpa6oTHo BpeMe ce H3B'bpIliBaT Ha CAe,n:HHTe 
TeAecpoHH 3a BpWKa: TeA. 0885335560, 0885235892, 0885235671, eA. noma: 
support@pacs.bg 

nEHH H HA'IHH HA IIA.AIUAHE 
qA. 14. (1) 06maTa cYMa 3a MeCe"<:lHa a60HaMeHTHa nOMp'bJKKa Ha 
HHCTaAHPaHHTe npOI'PaMHH npo.n;yKTH, npe,n:MeT Ha HaCTOSflIl;HSf ,n:OI'OBOP, e 1 667 
(xHASf,n:a llIeCTCTOTHH llIeCT,n:eCeT H ce,n:eM) AeBa 6e3 MC H 2 000.40 (,n:Be XHASf,n:H AeBa 
H "<:IeTHpH,n:eCeT CTOTHHKH) AeBa C Ha"<:lHCAeH MC. 

(2) 	 06maTa cYMa 3a I'o,n:HIlIHa nOMp'bJKKa Ha HHCTaAHPaHHTe nporpaMHH 
npO.n;yKTH, npe,n:MeT Ha HaCTOSflIl;H.H ,n:OI'OBOP, e 20 004 (,n:Ba,n;eceT XHASf.n;H 
H "tieTHpH) AeBa 6e3 MC H 24004.80 (,n:Ba,n;eceT H "<:IeTHpH XHASf,n:H H 
"<:IeTHpH AeBa H oceM,n:eceT CTOTHHKH) AeBa cMC. 

(3) 	 3aIIAaI.IJ;aHeTO ce H3B'bp1liBa OTAO:>KeHO, B CpOK OT 60 ,n:HH CAe,n: H3,n:aBaHe 
Ha cpaKTypa, npH,n:pY:>KeHa OT KOHCTaTaIJ,HSf 3a TeXHH"<:IeCKOTO C'bCTOSfHHe 
Ha cocjJTyepHHTe npo.n;yKTH H ,n:BYCTPaHHO no,n:nHCaH npHeMo­
npe,n:aBaTeAeH npoToKoA 3a H3B'bpllIeHHTe yCAYI'H. 

(4) B CAyqaii "tie Bb3AO)KMTEA5IT He nOAyqH ,n:aH'b"<:lHaTa cpaKTypa B 
nOCO"tieHHSf CPOK, TOIt HMa npaBO ,n:a 3a6aBH IIAaI.IJ;aHeTO K'bM M3I1bAHMTEA5I 3a 
CpOK paBeH Ha BpeMeTO Ha 3a6aBaTa. 

(5) ITAaI.IJ;aHHSfTa me ca B AeBa no 6aHKOBa CMeTKa Ha M3n'bAHHTeASf. 

HEYCTOHKH H OBE31llETEHHSI 
~. 15. I1PH HeH3n'bAHeHHe Ha 3a,n;'bA)KeHHSfTa CH no HaCTOSfmHSf ,n:OI'OBOP 
BKAro"tiHTeAHO 3a6aBeHO HAH HeTO"<:IHO H3n'bAHeHHe, KaKTO H 3a,n;'bA)KeHHe 3a IIAaI.IJ;aHe 
OT CTpaHa Ha B'b3AO:>KHTeASf, HeH3npaBHaTa CTpaHa ,n:'bA:>KH Ha H3npaBHaTa 
HeycToltKa/o6e3meTeHHe B pa3Mep Ha 0,01 % cToltHoCTTa Ha HeH3n'bAHeHHeTO 3a 
BceKH npOCpO"<:leH ,n:eH, HO He nOBe"<:le OT 2 % OT CToltHocTTa Ha HeH3n'bAHeHHeTO. 
qA.16. I1PH HeH3II'bAHeHHe Ha 3a,n;'bA)KeHHe 3a IIAaI.IJ;aHe OT CTpaHa Ha 
Bb3A02KMTEA5I, C'bmHSfT HeycToltKa B pa3Mep Ha 0,01 % OT cToltHocTTa Ha 
HeH3n'bAHeHHeTO 3a BceKH npOCpO"<:leH ,n:eH, HO He nOBe"<:le OT 2 %. CrpaHHTe ce 
C'bI'AaCSfBaT, "tie YI'OBOpeHaTa HeYCToltKa KOMneHcHpa H3II.SIAO 3a6aBaTa, H "tie He CH 
,n:'bA)KaT AHXBH 3a u.eAHSf nepHO,n: Ha 3a6aBaTa 

CPOK HA JlOrOBOPA. DPEKPAT.HBAHE 
'IA.17. T03H ,n:OI'OBOP ce CKAIO"<:IBa 3a CpOK OT 1 (e,n:Ha) I'o,n:HHa, C"tiHTaHO OT ,n:aTaTa 
Ha no,n:nHCBaHeTO My; 
'IA.IS. ,llOI'OBOp'bT ce npeKpaTSfBa: 

(1) 	 no B3aHMHO nHCMeHO cnopa3YMeHHe Ha CTpaHHTe; 
(2) 	 C e,n:HoCTpaHHO .ll:BYMeCe"<:lHO nHCMeHO npe,n:H3BeCTHe. 
(3) 	 npH no,n:nHCBaHe Ha HOB ,n:OI'OBOP 3a 06meCTBeHa nOp'b"<:lKa C'bC C'blIl;H.H 

npe)l;MeT - H3II.SIAO HAM "tiaCTH"<:IHO 3a ,n:eHHOCTHTe, 3a KOHTO e no,n:n}?~:~>; 
HOBHSf ,n:OI'OBOP CAe,n: npOBe,n:eHa npou.eAYPa no 30I1. ~/r;(/ . 

(4) 	 C H3TH"tiaHe Ha cpoKa, 3a KOHTO e CKAIO"tieH, KaTO ce 0 "~,'I T~e(, \ .'(:~;l 
B'b3MO:>KHOCTHTe 3a y,n:'bA)KaBaHe Ha CpOKa My; \\.~.\ -ell, '. ~,1j 

\\:~ ~.~ ,/ '/f 
'~:,:~~;;:..~..;-'.'::;./ 
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'lA.19.TIPlI HeCna3BaHe KAaY31ITe Ha HaCTOHl11,H5I JI.OroBOP 3a CpOK nOBe~e OT 60 JI.HlI 

1I3npaBHaTa cTpaHa lIMa npaBO JI.a npeKpaTlI JI.eHCTBlIeTO Ha C'bl11,H5I eJI.HOCTpaHHO, 

KaTO 3a ll,eATa 1I3npaTlI eJI.HOCeJI.MlI~HO nlICMeHO npeJJ.lI3BeCTlIe. 

OBIIlH PASDOPE,llBH. 
KOHqllIlleHYHaAHOCT 

'lA.20.(1) BCHKa OT CTpaHlITe no T031I .lloroBop ce 3aJJ.'hi\.iKaBa JI.a na31I B 

nOBeplITeAHOCT 1I JI.a He pa3KplIBa MAlI pa3npOCTpaHHBa lIH<P0PMaII,lIH 3a JI.pyraTa 

CTpaHa, CTaHaAa H 1I3BeCTHa nplI lIAlI no nOBOJI. 1I3n'bAHeHlIeTO Ha .lloroBopa 

("KOHc);JH.ZleHD;UaAHa UHc);JopMaD;UH"). KOH<plIJI.eHll,lIaAHa lIH<P0PMaII,lIH BKAIO~Ba, 
6e3 JI.a ce orpaHlI~aBa JI.O: 06CTOHTeACTBa, CB'bP3aHlI C T'bproBcKaTa JI.eHHOCT, 

TeXHlI~eCKlITe npOll,eCH, npoeKTH MAlI <pHHaHCH Ha CTpaHHTe, KaKTO H Hoy-xay, 

H306pereHlIH, nOAe3HH MOJI.eAH MAlI JI.pyrH npaBa OT nOJI.06eH XapaKTep, CB'bP3aHlI C 

1I3n'bAHeHHeTO Ha .lloroBopa. [He ce CMHTa 3a KOH<pHJI.eHll,lIaAHa HH<popMaII,lIHTa, 

KaCaeIll,a HaHMeHOBaHlIeTO Ha H3n'bAHeHlIH npoeKT, CToHHocrra H npeJJ.MeTa Ha T03H 

.lloroBop, C OrAeJI. 6'bJI.eIll,o n030BaBaHe Ha npHJI.o6HT npo<pecHOHaAeH onHT OT 

113TIbAHI1TEi\5I.] 

(2) C H3KA1O~eHHe Ha CA~aHTe, noco~eHH B aA.3 Ha T03H ~eH, KOH<pHJI.eHll,lIaAHa 

HH<P0PMaII,lIH Mo:m:e JI.a 6'bJI.e pa3KPHBaHa CaMO CAeJI. npeJI.BapHTeAHO nHCMeHO 

OJI.06peHHe OT JI.pyraTa CTpaHa, KaTO TOBa C'brAaCHe He Mo:m:e JI.a 6'bJI.e OTKa3aHO 

6e3npH'lHHHO. 

(3) He ce C'lHTa 3a HapyrneHHe Ha 3aJJ.'bAJKeHlIHTa 3a Hepa3KpHBaHe Ha 

KOH<pHJI.eHll,lIaAHa HH<pOPMaII,lIH, KoraTO: 

1. HH<popMaII,lIHTa e CTaHaAa lIAH CTaBa rry6AH~HO JI.OCT'bnHa, 6e3 
HapyrnaBaHe Ha T03H .llOroBOP OT KOHTO H JI.a e OT CTpaHlITe; 

2. HH<popMaII,lIHTa ce H3HCKBa no ClIAaTa Ha 3aKOH, nplIAo:m:HM cnpHMo KOHTO 

H JI.a e OT CTpaHHTe; lIAH 

3. npeJI.OCTaBHHeTO Ha lIH<popMaII,lIHTa ce H31ICKBa OT peryAaTopeH lIAH JI.pyr 

KOMneTeHTeH opraH H C'bOTBeTHaTa CTpaHa e JJ.A'bJKHa JI.a H3n'bAHlI TaKOBa 

H31ICKBaHe; 

B CA~aHTe no TO'lKlI 2 MAlI 3 CTpaHaTa, KOHTO CAeJI.Ba JI.a npeJI.OCTaBlI 

lIH<popMaII,lIHTa, YBeJI.oMHBa He3a6aBHO JI.pyraTa CTpaHa no .lloroBopa. 

(4) 3a.zn,AJKeHlIHTa no Ta3H KAaY3a ce OTHaCHT JI.O 113TIbAHI1TEi\5I, BCH~KlI HeroBH 

nOJI.eAeHlIH, KOHTpOAHPaHH OT Hero <pHPMH H OpraH1I3aII,lIH, BClI~KlI HeroBlI 

CAYJKHTeAH H HaeTH OT Hero <pH3H'leCKH MAlI IOpHJJ.lI'leCKH AHll,a, KaTO 

113TIbAHI1TEi\5IT oTroBapH 3a H3n'bAHeHHeTO Ha Te31I 3aJJ.'bAJKeHlIH OT CTpaHa Ha 

TaKHBa AHll,a. 

3aJJ.'bAJKeHlIHTa, CB'bP3aHH C Hepa3KpHBaHe Ha KOH<pHJI.eHll,lIaAHaTa 

HH<P0PMaII,lIH OCTaBaT B ClIAa H CAeJI. npeKpaTHBaHe Ha .lloroBopa Ha KaKBOTO 

H JI.a e OCHOBaHHe. 

TIpeXB'bpAHHe Ha npaBa H 38.,ll'bAJKeHlIH 

'lA.21.HHKOH OT CTpaHlITe HHMa npaBO JI.a npeXB'bpAH HlIKoe OT npaBaTa H 

3aJJ.'bAJKeHlIHTa, npOH3TH'laIII,H OT T03H .llOroBOP, 6e3 C'brAaCHeTO Ha JI.pyraTa CTpaHa. 

TIapH~HHTe B3eMaHlIH no .lloroBopa H no JI.orOBOpHTe 3a nOJI.H3n'bAHeHlIe MoraT JI.a 

6'bJI.aT npeXB'bpAHHH MAlI 3aAaraHH C'brAaCHO nplIAOJKHMOTO npaBo. 

113MeHeHlIH 

'lA.22.To31I .llOroBOP Mo:m:e JI.a 6'bJI.e 1I3MeHHH CaMO C JI.on'bAHHTeAHH cnopa3YMeHlIH, 

H3roTBeHH B nlICMeHa <popMa H nOJI.nlICaHH OT JI.BeTe CTpaHlI, npH YCAOBlIHTa Ha ~. 

116 OT 30TI. 

HenpeOllOAHMa ClIAa 

'lA.23.(1) HlIKOH OT CTpaHlITe no T031I .lloroBop He oTroBapH 3a He1I3n'bAHeHHe, 

nplI'lHHeHO OT HenpeOJI.OAHMa ClIAa. 3a ll,eAHTe Ha T03H .lloroBop, »HenpeOJI.OAlIMa 

~:::~Ma 3Ha~eHHeTO Ha TOBa nOHHTlIe no CMHC'bAa Ha ~.306, aA.2 OT T'bP1~_ ',' ':", 

I.'.',~/ (' t~'c:;( .-!.'.-O,'::",
.,\

1,·\1(J~ I (, n ',I, ; !/
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(2) He MOlKe .n;a ce n030BaBa Ha Henpeo.n;oAHMa CHAa OrpaHa, KOHTO e 6HAa B 3a6aBa 
K'bM MOMeHTa Ha HaCT'bnBaHe Ha 06CTOHTeACTBOTO, C'bCTaBAHBa.I.U.O Henpeo.n;OAHMa 
CHAa. 
(3) CTpaHaTa, KOHTO He MOlKe .n;a H3n'bAHH 3M'bAlKeHHeTO CH nopMH Henpeo.n;OAHMa 
CHAa, e ,AA'blKHa .n;a npe.n;npHeMe BCH"IKH .n;eIiCTBHH C rpH:H{aTa Ha .n;06'bp CTOnaHHH, 
3a .n;a HaMaAH .n;o MHHHMYM nOHeceHHTe Bpe.n;H H 3ary6H, KaKTO H .n;a YBe.n;OMH 
nHCMeHO .n;pyraTa CTpaHa B CpOK .n;o 5 .n;HH OT HaCT'bnBaHeTO Ha Henpeo.n;oAHMaTa 
CHAa, KaTO nOCO"lH B KaKBO ce C'bCTOH Henpeo.n;oAHMaTa CHAa H B'b3MOlKHHTe 
nOCAe.n;HI.lU OT HeH 3a H3n'bAHeHHeTO Ha ,lloroBopa. I1pH HeYBe.n;OMHBaHe ce )l.'bA:H\:H 

06e3IIJ;eTeHHe 3a HaCT'bnHAHTe OT TOBa Bpe.n;H. 
(4) ,lloKaTO Tpae Henpeo.n;oAHMaTa CHAa, H3n'bAHeHHeTO Ha 3M'bAlKeHHHTa Ha 
CB'bP3aHHTe C TRX HaCpeIIJ;HH 3M'bAlKeHHH ce cnHpa. 

HHIllOlKHOCT Ha OT.n;eAHH KAaY3H 
'IA.24.B cAY"IaIi, "Ie HHKOH OT KAaY3HTe Ha T03H ,llOroBOP e He.n;eIicTBHTeAHa HAH 
HenpHAOlKHMa, TOBa He 3aCHra OCTaHaAHTe KAaY3H. He.n;eIicTBHTeAHaTa HAH 
HenpHAOlKHMa KAaY3a ce 3aMeCTBaT OT nOBeAHTeAHa npaBHa HopMa, aKO HMa 
TaKaBa. 

YBe.n;OMAeHHH 
'IA.25.(1) BCH"IKH YBe.n;OMAeHHH Me:H\:.AY CTpaHHTe B'bB Bp'b3Ka C T03H ,llOroBOP ce 
H3B'bpmBaT B nHCMeHa cpopMa H MoraT .n;a ce npe.n;aBaT AH"IHO HAH "Ipe3 
npenop'b"laHO nHCMO, no KYPHep H eAeKTpOHHa nOIIJ;a. 
(2) 3a IteAHTe Ha T03H ,llOroBOP .n;aHHHTe H AHItaTa 3a KOHTaKT Ha CTpaHHTe ca, 
KaKTO CAe.n;Ba: 

1. 3a B'b3AO.IKl1TE.t\5:I: 
A.n;pec 3a KopecnoH.n;eHItHH: rp. Byprac, 6YA. "CTecpaH CTaM60AOB" NQ 73 
TeA.: 056 894 716 
CPaKC: 056 810 592 
e-mail: svetlin@mbalburgas.com 
AHIte 3a KOHTaKT: CBeTAHH l1H,ll;}KOB 

2. 3a 113I1'bAHl1TE.t\5:I: 

113n'bAHHTeA: , 

Mpec: rp. COCPHH, yA. K03HK 9 eT 2 

TeAecpoHH:0885335560,0885235892 

CPaKc: 02421 9132, 

e-mail: support@pacs.bg 

WEB: www.pacs.bg 

AHIte 3a KOHTaKT: BaAeHTHH TacpPa.ALKHIicKH 


(3) 3a .n;aTa Ha yse.n;OMAeHHeTO ce C"IHTa: 
1 . .n;aTaTa Ha npe.n;aBaHeTO - npH AH"IHO npe.n;aBaHe Ha yse.n;oMAeHHeTo; 
2 . .n;aTaTa Ha nOIIJ;eHCKOTO KAeiIMo Ha 06paTHaTa pa3nHcKa - npH H3npa.I.U.aHe 
no nOIIJ;aTa; 
3. .n;aTaTa Ha .n;OCTaBKa, oT6eAH3aHa B'bpxy KYpHepcKaTa pa3nHcKa - npH 
H3npa.ru.aHe no KYpHep; 
3 . .n;aTaTa Ha npHeMaHeTO - npH H3npa.ru.aHe no CPaKC; 
4 . .n;aTaTa Ha nOAY"IaBaHe - npH H3npaIIJ;aHe no eAeKTpoHHa nOIIJ;a. 

(4) BCHKa KopecnoH.n;eHItHH Me:H\:.AY CTPaHHTe IIJ;e ce C"IHTa 3a BaAH.n;Ha, aKO e 
H3npaTeHa Ha nOCO"leHHTe no-rope MpecH (B T."I. eAeKTpOHHH), "Ipe3 nOCO"leHHTe 
no-rope cpe.n;CTBa 3a KOMYHHKartHH H Ha nOCO"leHHTe AHIta 3a KOHTaKT. I1PH 
npOMHHa Ha nOCO"leHHTe a.n;pecH, TeAecpoHH H .n;pyrH .n;aHHH 3a KOHTaKT, 
C'bOTBeTHaTa CTpaHa e ,AA'blKHa .n;a YBe.n;OMH .n;pyraTa B nHCMeH BH.n; B CpOK .n;o 3 

...-c.~:"" " 
(mpu) .n;HH OT HaCT'bnBaHe Ha npoMHHaTa. I1PH HeH3n'bAHeHHe Ha TOBa 3M'b ',,, ,~e ,"; ''"', 

BeRKO YBeJ\OMAeHHe ~e ce C'I"TIl 3a BMHJlHO BjYI>'IeHO, aKO e "3npaT ~a-~j1\ 
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(S) TIPH npe06pa3YBaHe 6e3 npeKpanIBaHe, npOMHHa Ha HaHMeHOBaHHeTO, 
npaBHOOpraHH3aI:(HOHHaTa c:pOpMa, Ce,a:aAHmeTO, a,a:peca Ha ynpaBAeHHe, npe,a:MeTa 
Ha ,a:eHHOCT, cpOKa Ha C'bmeCTBYBaHe, OpraHHTe Ha ynpaBAeHHe H 
npe,a:CTaBHTeACTBO Ha H3TI'bAHHTEASI, C'bIJ..UUIT ce 3a,a:'bAJKaBa ,a:a YBe,a:OMH 
B'b3A0)Kl1TEASI 3a npOMHHaTa B CpOK ,a:o 5 (nem) ,a:HH OT BnHCBaHeTO ~ B 

C'bOTBeTHHH perHCTbp. 

TIPHA01KHMO npaBo 
'IA.26.To3H .llOroBOP, B T.q. TIpHAo:m:eHHHTa K'bM Hero, KaKTO H BCHqKH 
npOH3THqaI.I:(H HAH CB'bP3aHH C Hero cnopa3YMeHHH, H BCHqKH CB'bP3aHH C TSIX 
npaBa H 3a,a:'bAJKeHHH, me 6'b,a:aT no,a:qHHeHH Ha H me ce TbAKYBaT C'brAaCHO 
6'bArapCKOTO npaBo. 

Pa3pelllaBaHe Ha cnopOBe 
'IA.27.(l.) BCHqKH cnopOBe, nopo,a:eHH OT T03H .llOroBOP HAH OTHaCHIlUi ce ,a:o Hero, 
BKAlOqHTeAHO cnopOBeTe, nopo,a:eHH HAll OTHaCHIlUi ce ,a:o HeroBoTO TbAKYBaHe, 
He,a:eHCTBHTeAHOCT, H3n'bAHeHHe HAll npeKpaTHBaHe, KaKTO H cnopOBeTe 3a 
nOll'bABaHe Ha npa3HOTH B .lloroBopa HAll npHcnoco6HBaHeTO My K'bM 
HOBOB'b3HHKHaAH 06CTOHTeACTBa, me ce ype:m:,a:aT Me:m:,a:y CTPaHHTe qpe3 nperOBopH, 
a npH HenOCTHraHe Ha C'brAaCHe - CnOp'bT me ce OTHaCH 3a pelllaBaHe OT 
KOMneTeHTHHH 6'bArapCKH C'b,a:.l 

SA HSD'bAHHTEASI: 

.ll-P MHpa3qH 

A. B'bqBapOBa ­ r 

r.PoeBa ~ 
\)1;

C. MH.zoKOB (J' V 
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"YHMBEPCHTETCKA MHOrOnpOcPMllHA 6011HH~A 3A AKTHBHO 
llEqEHHE-6yprAC"~ ~ I'p.6YPl'ac, n.K. 8000, 6YJI."CTeq,aH CTaM6oJIODn N"73, e-mail: dirmbaJ@abv.bg 

Tell.: '7070 q,aKC: +359(56)810 592 

~~&~,,~ 

IIPHAOJKEHHE 1 K'bMp,OrOBOP Oy'.~Q2.~. 2020 rop,. 

CIIOPA3YMEHHE 

3A HHBOTO HA OBCilYJKBAHE 


I OBUJ.H YCAOBWI / 

,n:aTa: Q~t~ ..9.?!... 2020 r. 

TOBa cnopa3YMeHHe ce no~nHcBa MeJK.DY: 

YMBAA. "Byprac" A,ll, npe~CTaBMlBaHa OT: 

HMe: .ztA"b:ac:HOCT: 


1. BOHKO reopm:eB MHpa3"IHHcKH H3n'bAHHTeAeH ~HpeKTOp 
2. AHH HBaHoBa B'O'iBapOBa rAaBeH C'ieTOBO~HTeA 

C'bC Ce~aAHIIJ,e H Mpec Ha ynpaBAeHHe: !'p. Byprac, yA. "CTecpaH CTaM6oAOB" NQ 73, 
TeA.:(056) 810547, CPaKc: (056) 810592, EHK 102274111, HH no MC 
BG102274111, HapH'iaH no-~OAy 3a KpaTKOCT "Bb3AOLKHTEA", OT e~Ha CTpaHa 
u 

Co4»TyepHa KOMnaHHR EOO,ll, npe~CTaBMlBaHO OT: 

HMe: 

HHKOAaH TI'OAOB YnpaBHTeA, 'ipe3 
BaAeHTHH TaCPPa,z:QKHHCKH Yn'OAHOMOIIJ,eHO AH:u;e 

C'bC Ce~aAHIIJ,e H Mpec Ha ynpaBAeHHe: rp. Cocprur, 1784, 6YA. IlapH!'pMcKo IIIoce 
7KM, TeAecpoH: 0885235671, CPaKc: 02 421 9132, eA.nOIIJ,a: support@pacs.bg , EHK 
121131146, 6aHKOBa CMeTKa: (IBAN) BG60UNCR96601000056505, 6aHKOB KO~ 
(BIC) UNCRBGSF, rrpH 6aHKa YHHKpe~HT BYA6aHK, HapH'iaH no-~oAy 3a KpaTKoCT 
H3TIbAHHTEA, OT ~pyra CTpaHa. 

KaTo Hepa3~eAHa 'iaCT OT ,n:OroBOP oTroJ. ... 9?). 2020 ro~. HapH'iaH no-~oAy 
,n:OrOBOPA. 

CnOpa3YMeHHeTO perAaMeHTHpa HHBOTO Ha npe~OCTaBHHe Ha yCAyrH OT 
H3TIbAHHTEA5f no ,n:OrOBOPA. 

TOBa cnopa3YMeHHe OCTaBa BaAH~HO 3a cpOKa Ha ,n:OrOBOPA, aKO He HaCThIIHT 
HopMaTHBHH npOMeHH, HI HAH MMHHHcrpaTHBHH aKTOBe, H3~MeHH OT 

mailto:support@pacs.bg
mailto:dirmbaJ@abv.bg


KOMneTeHTHHTe ,A.'bp:>KaBHH H/HAH 06IIJ,HHCKH OpraHH, HaAara.IqH HeroBaTa 
aKTYaAH3aIl,lliI. 

CnOpa3YMeHHeTO MO:>Ke,A.a ce npepa3rAe:>K,Zl;a e:>Kero,A.HO, B paMKHTe Ha CpOKa Ha 
.llOrOBOPA, no HHHIUIaTlfBa Ha CTPaHHTe, KOHTO ca ro nOATIHCaAH. 
I. UEA HA CnOPA3YMEHHETO 

'lJA. 1. TOBa cnopa3YMeHHe HMa 3a ueA ,A.a CPopMYAHpa HHBOTO Ha 
o6CAY:>KBaHe, KoeTO H3TI'bAHHTEA5IT I.ll;e OCHrypH Ha B'b3AO)KHTEA5I. 
OCHOBHO 3a,n:'bA:>KeHHe Ha H3TI'bAHHTEA5IT e ,A.a oCHryp.HBa H nOA,A.'bp:>Ka 
npocpecHOHaAHH H BHCOKOKa':leCTBeHH yCAyrH Ha CBOHTe KAHeHTH. 

'lJA.2. UeA Ha HaCTO.HI.ll;OTO cnopa3YMeHHe e ,A.a ce nOCTHrHe B3aHMHO 
C'brAaCHe 3a npe,A.OCTaB.HHeTO Ha HT YCAyrHTe MeJKJJY H3TI'bAHHTEA5I Ha 
YCAyrHTe H B'b3AO.lKHTEA5I. 

'lJA.3. 3a,A.a nOCTHrHe ueATa CH, HaCTO.HI.ll;OTO cnopa3YMeHHe: 
(1) B'bBe:>K,Zl;a .HCHH, KpaTKH H H3MepHMH OnHCaHH.H 3a npe,A.oCTaB.HHeTO Ha 

yCAyrH Ha B'b3AO.lKHTEA5I; 
(2) H3paBHHBa O':laKBaHeTO 3a npe,A.OCTaB.HHeTO Ha yCAyrH OT CTpaHa Ha 

B'b3AO.lKHTEA5I C ,A.eHCTBHTeAHOTO npe,A.oCTaB.HHe Ha yCAyrH no 
.llOrOBOPA; 

(3) 	TIpe,A.OCTaB.H .HCHH ,A.ecpHHHUHH 3a co6cTBeHoCT, OT':IeTHOCT, POAH H 
OTroBOPHOCTH. 

'lIA.4. 	 HaCTO.HI.ll;OTO cnopa3YMeHHe Kacae e,A.HHCTBeHO OCHIyp.HBaHe Ha HHBO 
Ha 06CAY:>KBaHe 3a YCAyrHTe no 'lIA.2 Ha .llOrOBOPA, OnHCaHH nO-,A.OAy. 

II. OnHCAHHE HA YCA'YrHTE 
'lJA. 5. C'brAaCHO 'lJA.2 Ha .llOrOBOPA, H3TI'bAHHTEA5IT npe,A.OCTaB.H 

CAe,A.HHTe yCAyrH: 
(1) KOHCYATaIl,HH C ueA MeTOM':IeCKa nOMOI.ll; no TeKJ1.11;aTa pa60Ta H no 

npo6AeMH, KaCaeIIJ,H TeXHOAorllilTa Ha nOA3BaHe Ha nporpaMHH 
npo,nyKTH; 

(2) OTCTpaHHBaHe 	Ha HeH3npaBHOCTH no 6a3HTe ,A.aHHH, B'b3HHKHaAH B 
pe3YATaT Ha CKpHTH npOrpaMHH rpeIIIKH (BUGS); 

(3) 	TIpe,A.OCTaB.HHe Ha BCH':IKH npoMeHeHH H ,A.On'bAHeHH BepcHH Ha 
nporpaMHlliI npo,nyKT HanpaBeHH C'b06pa3Ho npoMeHHTe B 
HopMaTHBHaTa ype,A.6a HAH no ,A.pyra npH':IHHa 6e3 ,A.On'bAHHTeAHO 
3anAaI.ll;aHe; 

(4) OpraHH3HpaHe Ha apXHB Ha 6a3aTa ,A.aHHH H npe,A.OCTaBeHHTe 
npOrpaMHH npo,nyKTH Ha B'b3AO.lKHTEA5I; 

(5) OTCTpaHHBaHe Ha HeH3npaBHOCTH no 6a3HTe ,A.aHHH, B'b3HHKHaAH B 
pe3YATaT Ha HeCna3BaHe Ha TeXHOAOrH':IHlliI pe,A. 3a eKCTIAOaTaIl,lliI Ha 
npOrpaMHHTe npO,nyKTH; 

(6) 	TIpe,A.OCTaB.HHe Ha BepcHH, BKAIO':IBaIIJ,H ,A.On'bAHeHlliI B'bB 
CPYHKUHOHaAHOCTTa, HenpOH3TH':Ia.IqH OT npoMeHH B HopMaTHBHaTa 
ype,A.6a. 

'lJA.6. 	 B o6xBaTa Ha HaCTO.HI.ll;OTO cnopa3YMeHHe ce BKAIO':IBaT CAe,A.HHTe 
,A.eHHOCTH, CB'bP3aHH C H3n'bAHeHHeTO Ha YCAyrHTe Ino 'lIA.5/: 

(1) 	06CAY:>KBaHe (noA,A.p'b:>KKa) no TeAecpoHHa; 
(2) 	06CAY:>KBaHe (noA,A.p'b:>KKa) ':Ipe3 MOHHTopHHr H oTroBopH no 

eAeKTpoHHa nOI.ll;a (H-MeJ:i:A); 
(3) OT,A.aAe':leHO 06CAY:>KBaHe (noA,A.p'b:>KKa) ':Ipe3 npHAaraHeTO Ha OT,A.aAe':leH 

,A.OCT'bn (Remote Desktop) H BHpTyaAHa ':IaCTHa Mpe:>Ka (Virtual Private 
Network), KoraTO ca HaAH':IHH; 

(4) TIAaHHpaHO HAH cneIIIHO 06cAY:>KBaHe Ha MHCTO. 
III. PABOTHO BPEME 

http:ype,A.6a
http:ype,A.6a
http:nOMOI.ll
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ttA. 7. BpeMeTo, npe3 KoeTO ce npe,n;oCTaBHT yCAym e OT 08:30 ,n;o 17:30 B 
Oq,liD;liaAHli pa60THli ,n;Hli (OT nOHe,n;eAHliK,n;o neTbK). 

qA.8. Bcn<J:KH: cpoKoBe 3a OTOOBOP, pea:KIU:IH, pemaBaHe H ,n;pyrli Ha 
liHD;li,n;eHTli H/HAH 3aHBKH B TOBa cnopa3YMeHlie ce H3MepBaT B '1aCOBe OT 
pa60THoTO BpeMe no ttA. 7. 

IV. HAAH1{HOCT HA YCAYrATA H ODHCAHHE HA KOMYHHKHPAHETO H 
OT1{HTAHETO 

QA. 9. H3TI'bAHHTEA5IT II.:(e ce cTpeMH ,n;a ,n;OCTaBH ,n;oooBopeHliTe yCAym B 
paMKliTe Ha 95% OT pa60THoTO Cli BpeMe no ,n;oroBopa. 

ttA. 10. TIapaMerpHTe Ha nOKpliTHe, cneD;liq,H'IHH 3a BCHKa OT YCAyrHTe 
06XBaHaTli B HaCTOHII.:(OTO cnopa3YMeHHe, ca KaKTO CAe,n;Ba: 

(1) TIoAAp-bJKKa no TeAeq,oHa: 
i. 	 Ille ce OC'bII.:(eCTBHBa OT 8:30'1. ,n;o 17:30'1., B Oq,liD;HaAHli 

pa60THli ,n;HH (OT nOHe,n;eAHliK,n;o neTbK); 
ll. 	06IDK,ll.aHlIH H3B'hH pa60THoTO BpeMe II.:(e 6'h,n;aT npenpaTeHH Ha 

M06HAeH TeAeq,oH H II.:(e 6'h,n;aT nOAO:iKeHli MaKCHMaAHH YCHAliH 
,n;a ce oTroBopli HAlt npe,n;rrpHeMaT ,n;eiicTBlIH B'hB Bp'h3Ka C 
06IDK,ll.aHeTO, HO II.:(e 6'h,n;e HaAli'leH li TeAeq,oHeH CeKpeTap, KaTO 
pe3epBHa yCAyra 3a TaKliBa 06IDK,ll.aHlIH li 06CAY:iKBaHeTO liM II.:(e 
ce OC'bII.:(eCTBli B CAe,n;B~H pa60TeH ,n;eH; 

(2) TIoAAP'h:lKKa no li-MeHA (eAeKrpoHHa nOII.:(a): 
1. 	 MOHHTopliHr li OTOOBOPli OT 8:30 ,n;o 17:30, B Oq,liD;HaAHli 

pa60THli ,n;HH (OT nOHe,n;eAHliK,n;o neTbK); 
ll. 	H-MeiiAH (eAeKrpoHHa nOII.:(a), nOAyqeHli H3B'hH pa60THo BpeMe 

II.:(e ce C'b6lipaT, HO He ce rapaHTlipaT ,n;eiiCTBlIH ,n;o CAe,n;B~ 
pa60TeH ,n;eH; 

(3) OT,n;aAe'leHO 06CAJ:iKBaHe H nOMOII.:( Ha MHCTO: 
i. 	 Ille ce OC'bII.:(eCTBHBa OT 8:30'1. ,n;o 17:30'1., B Oq,HD;HaAHli 

pa60THH ,n;Hli (OT nOHe,n;eAHliK,n;o neTbK); 
ii. 	 HHD;H,n;eHTH li/HAH 3aHBKH:, nOAyqeHli li3B'hH pa60THo BpeMe II.:(e 

ce C'b6lipaT, HO He ce rapaHTlipaT ,n;eiiCTBlIH ,n;o CAe,n;B~ 
pa60TeH ,n;eH. 

ttA. 11. H3TI'bAHHTEA5IT II.:(e npHeMa C'b06II.:(eHlIH 3a liHD;li,n;eHTli li/HAH 
3aHBKH:, CB'hp3aHli C npe,n;ocTaaHHe Ha YCAyrliTe B 06xBaTa Ha HaCTOHII.:(OTO 
cnopa3YMeHlie, HarrpaaeHli no TeAeq,oHa, no q,aKC HAli Ha Mpec, WEB Mpec 
HAli li-MeHA Mpec, nOCO'leHli no-,n;oAy: 

H3n1>AHliTeA: , 

Mpec: rp. COq,lIH, yA. K03HK 9 eT 2 

TeAeq,oHli:0885335560,0885235892 

q,aKc: 02 4219132, 

e-mail: support@pacs.bg 

WEB: www.pacs.bg 


v. KOHTAKT 3A .llEHCTBHE DPH CDEInHH CAY'IAH 
ttA. 12. CnemHli nOBliKBaHlIH B pa60THo BpeMe II.:(e ce nplieMaT no OnliCaHliTe 

no-rope Ha'lliHli Ha oq,liD;liaAHO 06HBeHliTe Mpecli (B TOBa '1liCAO H-MeHA 
MpecH) li TeAeq,oHH Ha q,lipMaTa. 

ttA. 13. CnemHH nOBliKBaHlIH li3B'hH pa60THo BpeMe II.:(e ce npHeMaT Ha 
TeAeq,oHH 3a Bp-b3Ka 0885235671 

VI. DAAHHPAHH H .llOrOBOPEHH DPEK"bCBAHHSI H HA1{HHH 3A 
DPE.llYDPE1K.ZlEHHE 

http:www.pacs.bg
mailto:support@pacs.bg


I I 

'lA. 14. H3ITbAHHTEMT lliIMa IIAaHHpaHH H )];oroBopeHH npeK'bCBaHliH B 
npe)];OCTaB5IHeTO Ha yCAyrHTe. 

VII. ECKAAHPAHE 
'lA. 15. IIPH pa60Ta no perHCTpHpaH HHII.H)];eHT H/HAH 3aHBKa B npoII.eca Ha 

HeroBoTo OTCTpaH5lBaHe, B 3aBHCHMOCT OT npHcBoeHHH MY npHOpHTeT, ce 
cna3BaT CAe)l;HHTe C OKOBe H HHBa Ha eCKaAaII.liH: 

HHBO BpeMe CAe,A 
perHCTpalUlH 

CuemHH HHlUl,AeHTH 
I 

1"IacaHHBO 1 (CneII.HaAHCT nOAAP'bJKKa) 
HHBO 2 _(P'I>KoBO)];HTeA eKHn) l"Iaca 

i HHBO 3 (P'I>KoBO)];HTeA OT)];eA 1"Iaca 
I nOAAP'bJKKa) I 

BpeMe CAe,A 
perHcTPalUlH 

HOPMaAHH 
HHlUl,AeHTH 

1 "Iaca 
1 "Iaca 
1"Iaca 

'lA. 16. IIPH Ha.n;BHlliaBaHe BpeMeTo 3a pelliaBaHe Ha HHII.H)];eHT H/HAH 3aHBKa 
OT C'bOTBeTHOTO HHBO, TOH ce eCKaAHpa Ha CAe)l;BaII.J.OTO no-BHCOKO TaKOBa. 

VIII. nPEIlE,lJ;YPA 3A PEKAAMAIlHH 
'lA. 17. H3II'bAHHTEMT IIJ:e npHeMa peKAaMau.HH, CB'bP3aHH C npe)];OCTaBHHe 

Ha YCAyrHTe B 06xBaTa Ha HaCTOHIIJ:OTO cnopa3YMeHHe, KaTO peKAaMaII.HHTe 
TPH6Ba )];a 6'b)];aT H3npaTeHH no CPaKC HAH Ha a.n;pec HAH H-MeHA a.n;pec, 
nOCO"IeHH nO-)];OAY: 

3a CocpTyepHa KOMnaHliH EOOn Ha BHHMaHHeTO Ha BaAeHTHH 

TaCPPa,zoKHHCKH, 

a.n;pec: yA. K03HK 9 eT 2, CPaKC 02 421 9132, 

e-mail: support@pacs.bg 


IIo H3KA1O"IeHHe peKAaMau.HH MoraT )];a 6'b)];aT nO)];aBaHH H YCTHO / no 

TeAecpoHa, KaTO CAe)]; TOBa ce nOTB'bp.:.m)];aBaT nHCMeHO, no Ha"IHHa YKa3aH no­

rope. 


'lA. 18. H3II'bAHHTEMT IIJ:e OTrOBapH Ha OIIAaKBaHliH B paMKHTe Ha 15 
(neTHa.n;eceT) pa60THH )];HH no Ha"IHHa, no KOHTO e 6HAO H3npaTeHO 
OIIAaKBaHeTO HAH C nHCMO. 

'lA. 19. IIpH npe)l;HBHBaHe Ha peKAaMaII.HH 3a YCAyraTa B'b3AOJKHTEMT HMa 
npaBo )];a npeTeH)];Hpa peaKII.liH HAH ,neHcTBHH B'bB Bp'b3Ka C HHII.H)];eHT HAH 
3aHBKa B C'bOTBeTCTBHe C )];OrOBOpa, npH YCAOBliH, pe)]; H cpoKoBe Onpe)];eAeHH 
nO-)];OAY· 

IX. HA,ltElK,ltHOCT 
'lA.20. CneII.HaAHCTHTe no nOAAp'bJKKa (HELPDESK) Ha H3II'bAHHTEM 

H3nOA3BaT Mo,nepHH TeXHOAorHH H opraHH3au.liH Ha )];eHHOCTTa 3a )];a 
OTroBoPHT Ha H3HCKBaHHHTa Ha B'b3AO)KHTEM. 

'lA. 21. C':bIIJ:eCTBeHHTe 3a npe)];OCTaBHHe Ha YCAyraTa B'b3AH (TeXHH"IeCKH 
Cpe)];CTBa) Ha H3II'bAHHTEM pa3noAaraT C'bC c06CTBeHo He3aBHCHMO 
6aTepHHHo 3axpaHBaHe, n03BOAHBaIIJ:0 HM aBTOHOMHa pa60Ta )];0 
B'b3CTaHOBHBaHe Ha no,naBaHeTO Ha eAeKTpoeHeprliH. 

'lA. 22. C II.eA oCHrypHBaHe Ha HenpeK'bCHaTa YCAyra 3a CBOHTe nOTPe6HTeAH 
H3II'bAHHTEMT Ha6A1O)];aBa Kanau.HTeTa Ha TeXHH"IeCKHTe Cpe)];CTBa 
He06xo,llHMH 3a npe)];OCTaBHHe Ha yCAyrHTe. 

'lA. 23. H3II'bAHHTEMT HMa pa3pa60TeHH npOII.eJl:YPH 3a B'b3CTaHOBHBaHe 
CAe)]; CpHB HAH BAOlliaBaHe Ha Ka"IeCTBOTO Ha yCAyrHTe. 

http:peKAaMaII.HH
http:peKAaMau.HH
mailto:support@pacs.bg
http:peKAaMau.HH


X. UEA nPH nPHEMAHE HA OBAlK.ZlAHHBTA (BPOH nOBHKBAHHB, 
npOIIYCHATH OBAlK.ZlAHHB H T.H.). 

liA.24. CAe,n: KOHCTaTHpaHe Ha B'b3HHKBaHeTO Ha HHIJ;H,n:eHT ce H3B'bpIIIBa 
HerOBOTO perHCTpHpaHe, KaTO ce OTKpHBa HOMep Ha HHIJ;H,n:eHTa (Trouble 
Ticket) H npHCBoeHIffiT IT HOMep ce C'bo6ru;aBa Ha Bb3AO)KHTEA5I. 

liA. 25. TIpo6AeMHTe ce KaTeropH3HpaT OT Cneu;HaAHCTa no nOMp'b:a<Ka, npHeA 
npo6AeMa. 

liA. 26. Onpe,n:eAHHeTO Ha npHOpHTeTa Ha HHu;H.n:eHT HAll 3a5IBKa CTaBa B'b3 
OCHOBa Ha HerOBOTO B'b3,n:eiicTBHe H cnelliHOCT H ce pa3npe,n:eAH no 
npHopHTeTH KaKTO CAe,n:Ba:-.--~ .-~~--~--.---- -----.-~----~------ -~--~-------~-------~---~-~~--~--~-------~I 

CXEMA SA nPHOPHTHSHPAHE , 
~__ ~ B'D3J(EKCTBHE------=--i 

MBoroi BBCOK CpeJleB HBC'ltK MBOro 
BBCOK I (High) (Medium) (Low) BBC'ltK 

Ve Hi h Ve Low 

(1) B'b3,n:eiiCTBHeTO e MHpKa 3a KPHTH"IHOCTTa Ha HHIJ;H,n:eHT, npo6AeM, HAll 
3a5IBKa no OTHOIIIeHHe Ha 6H3Heca Ha Bb3AO)KHTEA5I. TIPHeTO e B'b3 
OCHOBa Ha CTeneHTa Ha Sac.STaHe pa6oTocnoco6HocTTa Ha CHCTeMHTe 
HI HAH 6pOSI Ha 3acerHaTHTe nOTPe6HTeAH ,n:a ce onpe,n:eAH 06XBaT'bT Ha 
B'b3,n:eiiCTBHeTO. 



HHBOHA ODPE.llEAEHHE 
B'I»3.llEHCTBHE 
HHBO 1 - MHoro Be3 HAH C MHOro roAHMa Jl:erpa,a;~IDI Ha 6H3Hec orrep~HHTe H/HAH 

BHCOK (Very High) II'bAHa 3ary6a Ha KPHTHqHH 3a 6H3Heca <PYHKl.l;HH 

Be3 HAH C MHOro roAHMa rrpOJl:'bA1KHTeAHOCT Ha CrrHpaHe Ha 

CHCTeMaTa (rroBeqe OT 8 qaca) 

3ac.srraHe Ha BCHqKH rroTpe6HTeAHTe 

Be3 HAH C MHOro rOAHMO KOAHqeCTBO Ha HaAaraIIJ;HTe ce rroBTopHH 

Jl:eHHOCTH 

Be3 HAM C MHOro roAHMa 3ary6a Ha KAHeHTH H Jl:06po HMe 

Be3 HAH C MHOro rOAHMa 3ary6a Ha 6H3Hec 

Be3 HAH C MHOro rOAeMH rAo6H (rrOBeqe OT 25000 AeBa) 

HHBO 2 - BHCOK Be3 HAH C roAHMa Jl:erpa,a;~H.sr Ha 6H3Hec OrrepaI.I.HHTe HAH 

(High) qaCTHqHa 3ary6a Ha KPHTHqHH 3a 6H3Heca <PYHKl.l;HH 

Be3 HAH C roAHMa rrpOJl:'bAJKHTeAHOCT Ha CrrHpaHe Ha CHCTeMaTa (5 
Jl:O 8 qaca) 

3ac.srraHe Ha > OT 50% OT rroTpe6HTeAHTe 

Be3 HAH C roAHMO KOAH:qeCTBO Ha HaAaraIIJ;HTe ce rroBTopHH 

Jl:eHHOCTH 

Be3 HAH C roAHMa 3ary6a Ha KAHeHTH H Jl:06po HMe 

i Be3 HAH C roAHMa 3ary6a Ha 6H3Hec 

Be3 HAH C rOAeMH rAo6H (OT 5001 Jl:O 25000 AeBa) 

HHBO 3 - CpeJl:eH Be3 HAH C'bC cpeJl:Ha Jl:erpa,a;~H.sr Ha 6H3Hec orrepaI.I.HHTe HAH 

(Medium) 3ac.srraHe Ha HeKpHTHqHH 3a 6H3Heca <PYHKl.l;HH 

Be3 HAH C'bC CpeJl:HO rrpOJl:'bAJKHTeAHOCT Ha CrrHpaHe Ha CHCTeMaTa 

(3 Jl:O 5 qaca) 

3ac.srraHe Ha < OT 50% OT rroTpe6HTeAHTe 

Be3 HAH C'bC CpeJl:HO KOAHqeCTBO Ha HaAaran:r;HTe ce rroBTopHH 

Jl:eHHOCTH 

Be3 HAH C'bC CpeJl:Ha 3ary6a Ha KAHeHTH H Jl:06po HMe 

Be3 HAH C'bC CpeJl:Ha 3ary6a Ha 6H3Hec 

Be3 HAH C'bC CpeJl:Ha rAo6H (OT 501 Jl:O 5000 AeBa) 

HHBO 4 - HHC'bK Be3 HAH C MaAKa Jl:erpa,a;~ Ha 6H3Hec orrep~HHTe HAH 3ac.srraHe 

(Low) Ha HeKpHTHqHH 3a 6H3Heca <PYHKl.l;HH 

Be3 HAH C MaAKa rrpOJl:'bAJKHTeAHOCT Ha CrrHpaHe Ha CHCTeMaTa (1 
Jl:O 3 qaca) 

3acHraHe Ha < OT 10% OT rroTpe6HTeAHTe 

Be3 HAH C MaAKO KOAHqeCTBO Ha HaAaran:r;HTe ce rroBTopHH 

Jl:eHHOCTH 

Be3 HAH C MaAKa 3ary6a Ha KAHeHTH H Jl:06po HMe 

Be3 HAH C MaAKa 3ary6a Ha 6H3Hec 

Be3 HAH C MaAKH rA06H (Jl:O 51 Jl:O 500 AeBa) , 

HHBO 5 - MHoro Be3 HAH C MHOro MaAKa Jl:erpa,a;~IDI Ha 6H3Hec OrrepaI.I.HHTe HAM 

HHC'bK (Very Low) 3ac.srraHe Ha HeKpHTHqHH 3a 6H3Heca <PYHK.IJ;HH 

Be3 HAH C MHOro MaAKa rrpOJl:'bAJKHTeAHOCT Ha CrrHpaHe Ha CHCTeMa 

(1 qac HAH rrO-MaAKo) 

3ac.srraHe Ha 1 rroTpe6HTeA 

Be3 HAH C MHOro MaAKO KOAHqeCTBO Ha HaAaraIIJ;HTe ce rroBTopHH 

Jl:eHHOCTH 

Be3 HAH C MHOro MaAKa 3ary6a Ha KAHeHTH H Jl:06po HMe 

Be3 HAH C MHOro MaAKa 3ary6a Ha 6H3Hec

IBe3 HAH C MHOro MaAKH rAo6H (Jl:O 50 AeBa) 



(2) CrremHocT e M5lpKa, KOfITO rrOKa3Ba BpeMeTO CAe,n; B'b3HIIKBaHe Ha 
IIHUMeHTa B paMKIITe Ha KoeTO II.I.e ce ,n;OCTIIrHe ,n;o MaKCIIMaAHlI5I 
pa3Mep Ha B'b3,n;eHcTBIIeTO. Tfl orrpe,n;eA5I Heo6xo,n;IIMaTa CKOPOCT, 
KOfITO ce II3IICKBa 3a rrOCTIIraHe Ha pemeHIIe lIAII CTerreHTa, B KOfITO 
B'b3AO)KHTEA5I M01Ke ,n;a rrOHece 3a6aBfIHe B pa3pemaBaHeTO Ha 
KOHKPeTeH IIHI.I;II,n;eHT, rrpo6AeM IIAII 3ruJ:BKa. VIP cTaTYC'bT C'bII.I.O M01Ke 
,n;a rrOBAIIfIe Ha OI.I;eHKaTa 3a crremHOCT 

I HUBO HA CDEmHOCT ODPE.llEAEHUE 
I HRBO 1 - MHoro BRCOK (Very High) ,n;o 1 '<:Iaca 
. HIIBO 2 - BRCOKJHig!l} ,n;o 2 '<:Iaca 
. HRBO 3 - Cpe,n;eH (Medium) ,n;o 4 '<:Iaca 
I HIIBO 4 - HIIC'bK (Low) ,n;o 8 '<:Iaca 
I HIIBO 5 - MHoro HIIC'bK (Very Low) Ha,ll; 24 '<:Iaca 

XI. !lEAH 3A PA3PEmABAHE HA HH!lH.llEHTH. 
qA. 27. 3a,n;a OC'bII.I.eCTBII YCAyrRTe, rrOCO'<:IeHR B HaCTOfIII.I.OTO crropa3YMeHIIe, 

H3I1'bAHHTEA5IT Ha yCAyraTa II.I.e II3rr'bAH5IBa 3ruJ:BKR, CB'bP3aHR C 
IIHI.I;II,n;eHTII II/lIAII Ha 3ruJ:BKII, rro,n;a,ll;eHII OT B'b3AO)KHTEA5I B CAe,ll;HIITe 
BpeMeBII paMKH: 

(1) B 	 paMKIITe Ha ,n;o 1 (e,n;IIH) '<:Iaca (B pa6oTHo BpeMe) 3a B'brrpOCIITe, 
KAacmjmI.I;IIpaHII KaTO TaKIIBa C MHOro BHCOK (Very High) II BHCOK 
(High) rrpIIopHTeT; 

(2) B 	 paMKIITe Ha ,n;o 8 (oceM) '<:Iaca (B pa6oTHo BpeMe) 3a B'brrpOCIITe, 
KAacmimI.I;FlpaHH KaTO cpe,n;eH (Medium), HIIC'bK (Low) H MHOro C HIIC'bK 
(Very Low) rrpIIopIITeT. 

"lfA.28. 	 I10MOII.I. (o6CAY1KBaHe) Ha M5lCTO II OT,n;aAe'<:IeHO 06cAY1KBaHe, '<:Ipe3 
rrplIAaraHeTO Ha OT,n;aAe'<:IeH ,n;OCT'brr (Remote Desktop) II BIIpTYaAHa '<:IaCTHa 
Mpe1Ka (Virtual Private Network), KoraTO ca HaAH'<:IHII II.I.e 6'b,n;e rrpe,n;oCTaBfIHO 
qpe3 IIHTepHeT B rrOCO'<:IeHHTe rro (1) II (2) rro-rope cpOKOBe, 3aBHCeII.I.H OT 
rrpIIOpIITeTa Ha IIHI.I;H,n;eHTa II / lIAII 3ruJ:BKaTa. 

XII.H3D'bAHEHHE HA YCAYrATA 
"lfA. 29. H3I1'bAHHTEA5IT ce 3a,ll;'bA1KaBa ,n;a 3arrO'<:IHe pa60Ta rro perHCTpIIpaH 

IIHI.I;H,n;eHT II/IIAII 3ruJ:BKa, ,n;OKAa,ll;BaH OT B'b3AO)KHTEA5I He3a6aBHo, 
C'<:IIITaHO OT MOMeHTa Ha YBe,n;oMfIBaHe aKO yse,n;OM5lBaHeTO e B pa6oTHo 
BpeMe IIAII Ha'<:IaAOTO Ha pa60THlI5I ,n;eH CAe,n;BaII.I. yse,n;OM5lBaHeTO. 

qA.30. B paMKHTe Ha 2 '<:Iaca (B pa6oTHo BpeMe), C'<:IIITaHO OT MOMeHTa Ha 
yse,n;OM5lBaHe, H3I1'bAHHTEA5IT ce 3a,ll;'bA1KaBa ,n;a HHcPopMIIpa 
B'b3AO)KHTEA5I 3a 3aIIO'<:IBaHe pa60Ta rro IIHI.I;H,ll;eHTa. 

l.fA. 31. H3I1'bAHHTEA5IT II.I.e yse,n;OM5lBa B'b3AO)KHTEA5I 3a eCKaAFlpaHeTO Ha 
HHI.I;H,n;eHTa Ha CAe,n;BaII.I.O HIIBO C'brAaCHO B'b3rrpHeTaTa cxeMa 3a eCKaAaI.I;lI5I. 

XIII.DPO!lE.llYFH DO YDPABAEHHE HA DPOlWlHATA 
"lfA. 	32. YrrpaBAeHIIeTo Ha rrpoMeHH B YCAyraTa II CB'bp3aHIITe C Hefl 

KOMrrOHeHTII ce H3rr'bAH5IBa C'brAaCHO BHe,n;peHa rrpII H3I1'bAHHTEA5I 
rrpOI.I;e.nypa 3a yrrpaBAeHIIe Ha rrpOMeHII. 

XIV.HT HEDPEK'bCHATOCT HA YCAYrATA H CHrYFHOCT 
"lfA.33. I1PII H3I1'bAHHTEA5I e BHe,n;peHa CHCTeMa 3a yrrpaBAeHIIe Ha 

cIIrypHocrra Ha IIHcpopMaI.I;lI5ITa, rapaHTHpaII.I.a HerrpeK'bCBaeMOCT Ha HT 
yCAyrIITe. ,lleiiHocTIITe ce II3rr'bAHfIBaT C'brAaCHO rrOAHTHKa 3a CIIrypHOCT Ha 
IIHcPopMaI.I;lI5ITa, rrpoI.I;e..n;ypa 3a yrrpaBAeHIIe Ha cHrypHocrra Ha 
HHcpopMaI.I;lI5ITa II rrpoI.I;e..n;ypa 3a yrrpaBAeHIIe Ha IIHI.I;II,n;eHTH rro CHrypHOCT Ha 
IIHcPopMaI.I;lI5ITa II B'b3CTaHOBfIBaHe Ha pa6oTOcrroco6HoCT. B crpa,ll;HTe Ha 
H3I1'bAHHTEA5I e ocmypeHa rro,n;XOMII.I.a IIHcppaCTpYKTYPa II C'bop'b1KeHlI5I, 
KOIITO ca rrpe,n;rrOCTaBKa 3a CBe1K,ll;aHe ,n;o MIIHHMYM Ha rrpeK'bCBaHlI5ITa Ha 



YCAyraTa. M3ITbAHMTEJ\5lT ce aHrruKHpa ,n;a BHe.n;pH H nOM'I>pJKa 
nO)l.XO,lJ,Sl:r.u;H MeXaHH3MH 3a KOHTPOA Ha pHCKOBeTe 3a CHrypHOCTTa Ha 
HH<pOPMaI.UffiTa H H3n'bAHeHHeTO Ha 6H3HeC npOueCHTe. BHe,n;peHH ca 
nO)l.XO,lJ,SllIl,H npaKTHKH 3a KOHTPOA H 3aIU,HTa OT 3AOHaMepeH coqrryep, 
HeOTOpH3HPaH ,n;OCT'bn, H3THqaHe Ha HHCPOPMaIJ,H5I H ,n;p. 

xv. DPErAE.ll HA YCAYrATA 
"lA. 34. Be,n;H'I>JK MeCeQHO M3ITbAHMTEJ\5lT npaBH B'bTPellleH nperAe,n; Ha 

H3n'I>AHeHHeTO Ha yCAyraTa, a Be,n;H'I>JK ro,n;HlllHO ce H3B'bplllBa nperAe,n; C 
KAHeHTa. IIperAe,n;'I>T ce H3B'I>plllBa corAaCHO BHe,n;peHa npoue.n;ypa 3a 
ynpaBAeHHe HHBOTO Ha YCAyraTa. 

XVI. H3D03ABAHH TEPMHHH 
HAAJ1qHOCT CBOHCTBOTO 3a ,n;OCT'bnHOCT H H3nOA3BaeMOCT Ha 
HHcpopMaIJ,H5ITa npH 3asIBKa OT yn'I>AHOMo:r.u;eHo AHue; 
IIOBEPMTEAHOCT - CBOHCTBOTO HHcpopMaIJ,H5ITa ,n;a He ce npe,n;OCTaB.H HAH 
pa3KpHBa npe,n; Heyn'I>AHOMo:r.u;eHH AHua, CAYJKHTeAH HAH npoueCH; 
U5IAOCTHOCT - CBOHCTBOTO 3a Ona3BaHe Ha TO"IHOCTTa H ueAOCTTa Ha 
aKTHBH; 
CMrYPHOCT HA MH<I>OPMAUM5ITA 3ana3BaHe Ha nOBepHTeAHOCT, 
IJ;S1AOCTHOCT H HaAH"IHOCT Ha HHcpopMaIJ,H5ITa; 
YIIPABAEHME HA PMCKA - KOOp,n;HHHPaHH ,n;eHCTBH5I 3a HaCO"IBaHe H 
KOHTpOAHpaHe Ha OpraHH3aI.UffiTa no OTHOllleHHe Ha pHCKa; 
MHUH,lI.EHT - Henpe,n;BH,n;eHO npeK'I>CBaHe Ha yCAyra, HaMaMIBaHe Ha 
Ka"IeCTBOTO Ha YCAyra HAH C06HTHe, KoeTO Bce o:r.u;e He ce e OTpa3HAO B'I>PXY 
yCAyraTa K'I>M KAHeHTa. 
IIPOBAEM - KopeHHaTa npH"IHHa 3a e,n;HH HAH nOBe"Ie HHUH.n;eHTH 
IIYCKAHE B .llEHCTBME - Ha60p OT HOBH H/HAH npOMeHeHH eAeMeHTH OT 
KOHcpHrypaI.UffiTa, H3npo6BaHH H B'I>Be,n;eHH 3ae,n;HO B peaAHH YCAOBH5I, B 
pe3YATaT Ha e,n;Ha HAH nOBe"Ie npOMeHH. 
3A5IBKA 3A IIPOM5IHA - npe,ll;AOJKeHHe 3a npOM.HHa Ha yCAyra, KOMnOHeHT 
Ha YCAyraTa HAH Ha CHCTeMaTa 3a ynpaBAeHHe Ha yCAyrHTe. 
CIIOPA3YMEHME 3A HMBO HA YCAyrATA (SLA) - nHCMeHO cnopa3YMeHHe 
MeJK,ll;y ,n;OCTaB"IHK I a YCAyra H 

3A B'L3AOlKHTE 3A H3D'LAHHTEMI: 

.11!. 
B. TA<I>PA,lJ)KM 

C'I>I'AaCYBaAH: 

A. B'I>"IBapOBa - rA.C 

r.PoeBa ~. 
C. MHtoKOB a,~
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