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JOroBOP
3a afoHAMEeHTHA NOAAPBIKKA H KOHCYATHpaHe IIPH ITOA3BaHEe HA MPOTPAMHH
OpOAYKTH Ha ,,YMBAA-Byprac” All

Huec, 0\'\ .‘.9“6..20201‘. B rp. Byprac ce momiuca HaCTOSdLys HAOTOROD 32
CBIIPOBOIKAAIIM AePHOCTH NPH [10A3BaHe Ha co)TyepHH IIPOAYKTH MeRIY:

YMBAA "Byprac" All, npe/cTaBAsiBaHa oOT:

Hme: AABIHOCT:
1. Botixe 'eopruer Mupasgubicky UsarreAHMTEACH TUPERTOD

CBC CeaaMinge M aZpec Ha ynpasaeHue: rp. Byprac, ya. “Credan Cramboaos” Ne 73,
Tea.: (056) 810547, daxc: (056) 810592, EMK 102274111, UH no 4AC
BG102274111, sapu4aH r1o-poay 3a kpaTtkoct "Bb3AOXKUTEA", or efna crpana
u

“Tama Koscyar - Kaanaxkun, Ilpokonos u c-ue” Cli, ripesicTaBAsiBaHO OT:

nMe: AABERHOCT!
1. Beaxo Meanos Kaaunkun Ynpasurea
2. Jesn Kpymos IIpokomnos YipaBuTea

CBC ceflaaMiIlle M anpec Ha yrpasaecHue: rp. Codus k. 1574, Oya.“lllnmdencku
npoxon® Ne 63, er.2, mreaedon: 02/447-6000, daxc: 02/447-6099, ea.nowa:
gammaconsult@gammeonsult.com , EMK 121562456, GanxoBa cmerka: (IBAN)
BG24UNCR96601048584410, 6amkor xkox (BIC) UNCRBGSF, mnpu 6anka
YuuKpenut Byabank, kaod CaaruHa, HapHdaH Io-a0ay 3a kparkoct USITbAHUTEA,
OT JApyra cTpaHa.

CTPAHHTE CE CIIOPA3YMSXA 3A CAEAHOTO:

1. NMPEAMET HA JOI'OBOPA
Ya.l. (1) UBITBAHUTEAST ce 3anbaxaBa Aa H3BLPIIBA a0OHAMEHTHA IMOANPHIKKA H
KOHCYATHpaHe I10 IIPOrpaMHM IpoAyKTH, 3a Kouto BB3AOKUTEAST e npunobua
AVILIEH3HH IpaBa 32 I10A3BaHE,

(2) Hmeoro Ha obcayxkBaHe, koero HW3IIBAHUTEAST me ocurypu Ha
BB3AOKUTEAS 3a goroBopeHuTE B 9A. 2 YCAYTH {TIpe/iMeT Ha OOTOBODA) €
onucano B [Ipuaoxkenue 1, HepazzeaHa 4HacT OT HACTOSIMHT OTOBOD,
NPEACTABAABAIIC AOI'BAHHTEAHO CIIOPa3yMeHHe KbM HETO.

Ya.2. AGoHaMeHTHATA ITONAPBKKA BKAKOYRA!

(1) Koncyarammuu C Iea METOAMYECKa IIOMoOL Mo TeKyinara pabota H 110
npobaeMH, Kacaely TEXHOAOTHATA Ha IT0A3BaHe Ha IIPOrPaMHHE ITPOAYKTH
kacaeuy Ya.l {1).

(2) OrcrpandaBaHe Ha HEH3NpPaBHOCTH 110 0a3uTe [aHHM, BB3HHKHAAH B
PEe3YATAT Ha CKPUTH IporpamMu rpewmku (BUGS]).

(3) IIpenocrapsAHe Ha BCHYKH IIPOMEHEHH M JOITBAHEHHM BEDPCHH Ha
IporpaMHHsl  [OPOJYKT  HaupaBeHH  CcsoOpa3HO  [POMEHHTE B
HOpPMaTHBHarta ypenda HAM II0 Apyra TnpudmHa ©Oe3 [OITEAHHUTEAHO
3anaailaHe.
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(4) Opranusupane Ha apxyB Ha 0asaTa AaHHH K IPeROoCTaBEeHUTE IIPOrPaMHM
npoayxkTy Ha Bh3AOXKHUTEAS.

(5) OrcrpansiBaHe Ha HEHINIPABHOCTH II0 OasuTe OaHHH, BBIHHUKHAAH B
pe3yaTaT Ha Heclia3BaHe Ha TEeXHOAOTHYHHH pesl 3a ekcraoarands Ha
IIPOTPaMHHTE IIPOAYKTH

{6) Ilpenocramsne Ha BEPCHH, BKAIOYBAIIH AOI'BAHEHUS BBB
(OYHKIIMOHAAHOCTTA, HEPOU3THYAIM OT IIPOMEHM B HOPDMaTHBHaTa
ypenba.

II. IIPABA H 3ABAKEHHSA HA H3TBAHHTEAS
Ya. 3. UBITBAHUTEAMST ce 3abakaBa Ja W3BBPLIBA CAEAHUTE AeHHOCTH!

(1) KoHcyaranuu BBB BPB3KAa C IIpobaeMH, KAcCACIM TEXHOAOTHATA Ha
TI0AZBAHE Ha IIPOTPAMHHTE IIPOAYKTH H/HAHY C LieA METOAUYIECKA TTOMOILL
3a paboTa ¢ IIporpaMHUTe IIPOAYKTH 10 TeaehoHa B paboTHO BpeMe Ha
UBITBAHUTEAA -8:30 mo 17:30 yaca 3a BcekH paboTeH [eH.

(2) OrcrpanaBaxHe Ha HeW3NpaBHOCTH 10 OasuTe AAHHM, BB3HHKHAAH B
pesyATar Ha CKpuUTH IporpaMHH rpemku (BUGS) - ma Macrto wau 4pes
oTRasedeH pocThI (Remote Desktop mMaum BHUpTyasHa |acTHa Mpexa
/Virtual Private Network/} B cpokosere mo Ya. 27 ot Ilpuaoxkenue 1,
CBTAGCHO IIPHOPHTETA Ha HHITUMACHTA CACJ, YBEAOMSBAHE OT NPEACTaBHATEA
Ha Bb3AOKHWTEAS.

(3} Ilpenocramsine Ha BCHYKH IIPOMEHEHH M OITBAHCHM BEPCHM HAa
IporpaMHUA  [POAYKT, HAIpaBeHH  CbOGpPa3HO  IIPOMEHUTE B
HOpMaTHBHaTa ypeada mHaM II0 Apyra IIpH4YHHA 0€3 JOITBAHUTEAHO
3anAallaHe.

Ya.4. USITBAHUTEAAT Boau oTYeTHOCT 3a M3BEBpIIcHAaTA paboTa 110 U3ITbAHEHHE HA
TO3M HOIOBOP, KaTo 3a IIEATa IIOMbABA IIPOTOKOA 33 BCSKA H3BBpIUeHA paboTa,
CHABPIKALL HMEHATa Ha CHEUHMaAHMCTHTE, H3IBBPIUMAH 0O0CAYKBAHETO; THIIA Ha
H3BLpLICHaTa padora (KOHCYATAlMs, METOAMYCCKA TIOMOIL U T.H.)

Ys.5.(1) USITBAHUTEAAT me HOoCH OTTOBOPHOCT 38 HEAOCTUTHATH (DYHKIMOHAAHH
TIOKA3aTeAH B CACACTBHE Ha!

- BAOLICHH TiapaMeTpH H HebasaHCHpaHOCT HaA TEXHHYecKaTa H/HAH

CHCTEMHA Ccpela;

- TPEIIKH, TIOAYYEHH B PE3YATAT HA HEIIPABHAHA C€KCIIACATAIIMS,

- 3apassABaie Ha KOMIIIOTPUTE C BUPYCH;

- IOBpEHAA B KOMITIOTPHTE.

(2) UBITBAHUTEASNT He HOCH OTIOBOPHOCT 33 KakKBUTC M AA € ITPOIyCHaTH
10A3M, HaHECEHH BpeaH, 3aryba Ha HHOpOpMAallusi, CBBP3AHH C M3IIOA3BAHETO HAM
HEBBE3MOXKHOCTTA 32 M3IIOA3BAHE Ha PE3YATATHTE OT [POrpaMHUs IPOJYKT.

III. IIPABA H 3ANBAIKEHHSI HA Bb3AOKKHTEANA
Ya.0 . BE3AOKUTEAAT mMa npaso Mo BpeME Ha H3IThAHEHHE Ha J0roBopa na
H3BEPILBA IIPOREPKA OTHOCHO KaMeCTBOTO Ha H3BBpIUBaHaTa pabota, 6e3 na mnpeyun
Ha paborara Ha USITBAHUTEAS.
Ya.7.(1} BB3AOKUTEANAT ce 3agbaxapa 1a OCHIYPH IIPABHAHATA €KCIAOATALMA Ha
IMPOT'PaMHUTE TIPONYKTH, CBrAacHO HauckranuaTa Ha USITbAHUTEAS.

(2) HdompaHuTeAHATa paboTa 1o OOCAYKBAHETO HA IIPOTPAMHHTE IIPOAYKTH,

KOSITO € IpWYHHEeHA OT HEIpaBMAHAa €KCHAQoaTaunMs, TIposiBeHa HeOPeXHOCT

HAH HETIOAXOASIIM YCAOBUS, € 34 cMeTKa Ha Bh3ACKUTEASN.

Ya.8. BBIAOKUTEANAT ce zampaxara [a 3anaduia YIrOBOPeHOTO B ua. 14
aGoHAMEHTHO BH3HATPAKICHIE,
Ya.9.(1) BB3AOXKUTEAST ce 3agnaxkasa:
- [a OCUTYDH AOCTHII A0 paboTHUTE MecTa, HeobXOAUMH 3a H3RLPIIBAHE HA
(hbHUKCHpaHe Ha I'PEUIKH B IIporpaMHuTe npoayxT Ha Bh3AOXKUTEASN;

(2) 3abaBgneTo IIPH UBIILAHEHHE HA HIKOE OT TOPHHUTE 3aABAKEHHS YBANKABA

CHOTBETHO CPOKOBETe 3a OTCTpaHsABaHe Ha [I0Bpelara M € OCHOBaHUE 3a

HeycTolikara rno 4a. 15,

IV. ITIOBHKBAHE IIPH IIOBPEIA. CPOKOBE 3A OTCTPAHSIBAHE
Ya.10.{1) Crobmenua wumam 3zassru or BbB3AOKHUTEAY 3a orcrpauspade HaA
BBE3HMKHAAA MTOBPeAa B HH(MOPMaIlHOHHATa CHCTeMA Hau nruuaenHT (Ilpuaoskenne 1,
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XV, MHIIAACHT) 1IpA II0ASBaHETO H, Ce AerosHupa o Ha4MHa ormmcad B Ya, 11 Ha
Tlpusoxenune 1 oT KoopauHaropute (onpeneaeHH o1  BB3AOXKUTEAS);
{(2) B zagBrara Hau CpobrueHsero 3a uHnmAeHT 0T BB3AOKUTEASA nocousa
CIIEUIHOCTTAa M AOCTATh4HO HH(popMalus 3a Ja ce Onpenesn BB31eHCTBHETO M
IIPHOPUTETA HA HHITH/IEHTA HAH 3adBKaTa CbraacHo Ya. 26 or IIpraoxkenue 1.
Ya.11.{1) Cpoka 3a peaxnusa (yBenomasane Ha BB3AOXKHUTEAY sa samousaxHe Ha
paboTa) 1o ITOCT'BIIHAC CHOOLIEHHE 3a MHIMAEHT HAM 3afBKa € cbraacHo Ya. 30 or
Hpnaoxenue 1
{21 Cpoxa 3a pelreHye 10 TIOCTBITHAO CLOOILEHHE 334 HMHIMAECHT HAH 3a8BKa €
ceraacHo Ya. 27 or Ipuaoxkenue 1.
Ya.12. Becugry cpokoBe 3a OTTOBOP, Peaxiyd, pPelllaBaHe M APYTH Ha HHIHACHTH
H/HAK 328BKH B TOBa CIIOPasyMeHHe Ce H3MepPBaT B HaCOBE 0T paboTHOTO Bpeme [0
Ya. 7 ot lpuaoxenue 1.
Ya.13. IIo uckane na Bb3AOXKHWTEAS 1 ripu TeXHMYecKa BBE3MOXKHOCT U Chraacue
ot crpana nHa HU3IITBAHUTEAS Tof Moxe [Aa M3IThAHSIBA MeHHOCTH M HM3BBH
pabotHoTO cH Bpeme 10 Ha, 7 or Ilpuasoxkenue 1.

V. IEHH H HAYHH HA IIAAIITAHE
Ya.14. llennre Ha oTAeaHuTE AEHHOCTH Ce OUPEACAHT B pasMep Ha:
1.PabotHo msicto Ne 1 3a niporpamen npoayxkr (I1I1), 6e3 JC -11 aB./mMecerr.
1.1.3a BcgKO caeBailo pabotHo msacro ot I, 6e3 JC - 11 aB./Mecen.
2.Paborro msicro No 1 3a Tama MYATUAAB - Hurerpammst ¢ msHuHa AMC
{AaboparopHa uH(popMalioHHa cucrema), 6e3 JJC - 190 aB./Mecen.
2.1.3a Bcaxo caeapaine paboTHo Msicto o N'ama MYATUAAB Murerpanus ¢ B5HUIHA
ANC (AaboparopHa uHpopManioHHa cucrtema), 6e3 JJC — 15 aB./mecer.
3.PaBotHo MsicTo Ne 1 3a I'ama CTOP-Bepuchukanus, 6e3 JIC- 100 aB./mecerr.
4. PabotHo MsacTo Ne 1 3a F'ama mCrop, 6e3 JJC - 10 aB./mecen.
4.1.3a Bcako caenBaino paborHo Msacto oT ama mCrop, 6e3 JIC - 10 aB. /mecent,
5.Paborno mMucro Ne 1 sa F'ama Kour, 6es JC - 20 aB./mecert,
5.1.3a Bcgxro caexBaino pabotHo MsicTo oT ama Kout, 6e3 JJC - 20 aB. /Mecel,
O6eKT Ha TICIIPEKKA 10 IOTOBOPA Ca CASAHUTE IIPOTPaMHH NPOAYKTH (orbeasizanu
¢ ,Paboruau Mecra 6poil” 1o-roAfiM OT HYAA), MOOYAH OT TIpOrpaMHa CHCTeMa {(BXK.
mabnuua 1):

mabnuua 1
HaumMmeHoBanue Ha Paboruu Llena dopMmupare Ha 1ieHaTa
IIPOAYKTA MecTa
bpoit  aB. 6e3 Bka. JJIC e
TI'ama KOOMACTEP 196 2156.00 ne./ M.  =(1*11.00+195* 11.00) ne.
T'ama KAAK 1 11.00 n8./m. =(1* 11.00+0* 11.00) snte.
Tama KOHT 10 200.00ne./m. =({1* 20.00+9* 20.00} ne.
I'ama MYATHUAAB 7 77.00 ne./ M. =(1* 11.00+6* 11.00) n8.
I'ama MYATUAAB 1 190.00 ne./m. =(1* 190.00+0% 15.00} na.
Hrmeepayus ¢
evHuHa AHC
{AabopamopHa
UHGOPMAYUOHHA
cucmemaj n B 7
Iama CTOP 8 8800 8./ M. =(1*11.00+7* 11.00) ne.
Fama CTOP- 1 100.00 ne./m. =(1* 100.00) ne.
BepudHKaLHg
T'ama mCrop 2 20.00 ns./m. =(1* 10.00+1* 10.00) .ne.
mabnuuya 2
226
3a mecey 3a eoduna
Obmp 6e3 JAC 2 842 ne./ M. 34 104 ns./ 2
pavile; 20.00% 568.40n8./ M. 5 820.80 ne./2.
Obiue ¢ Bra. IC 3410.40 ne./ M. 40 924.80 ne./2.

{1} Ob6iuara meceuna cyma (raba.2}) za aboHaMeHTHaA MNOANPBKKA HA



HHCTAAMPaHHUTEe NIPOrPaMHU IPOAYKTH, chraacHo Ha. 14, 1.1 1 2 ¢ 2 842
(ABe XHASIM OCEMCTOTHH HYETHPHIECEeT W JBa) AeBA Ha Mecell, BLPXY
cymara ce Hauucasea JAC cmopex 344C B pasmep Ha 20.00% wu
OKOHuareaHaTa MeceuyHa cyma ¢ BrA. [JC e 341040 (rpu xuasanm
YETHPHUCTOTHH M JECeT A€eBa M 4YeTHPHJECeT CTOTHHKH) AeBa {obuiara
200uwna cyma 34 104 (TpHaecer M HETHPH XHASIAH H CTO M HYETHPH A€Ba)
AeBa, BBpXy cymara ce Haumcasra JAC cnopen 344C B pasmep Ha
20.00% u okomuaTeaHaTa cyMa ¢ BRA. JAC e 40 924.80 (werupupecer
XUAGAM AEBETCTOTHH ABAZEeCeT W 4YeTUPH Ae€Ba W OCeMJeceT CTOTHHKU)

A€Baj}.

{2} Hedinocrure mo Ya. 13 (B u3pwpH paboTHO BpeMe)
BL3AOXKUTEAA, xoraro He ca 1o BHHa Ha W3ITBAHUTEAA ce
IIPOTOKOAUPAT M Ce€ 3allaalllaT JOIIBAHMTEAHO 1o 85 (ocemueceT U Iier)

A€Ba 34 YoBeKOo.4ac, ¢ Brawueno JIC.
{3) Ycayrure rmo 3zasBKa (¢ yToYHEHUE

110 3agdBKa OT

Ha BUJAa CIEIHAAMCT) Ha
BB3AOXKUTEAA Hanxebpasiiiy obema HeHHOCT (4OBEKO.HacoBeTe) IT0
J0TOBOPA CE IPOTOKOAMPAT M Ce 3aaallaT JOITbAHHTEAHO 110

Lena
CriermasucT - B AeBa 3a 4.4
6es3 Bra. JOC
codbryepeH crietpasucr 1"BO uuso 36 (Tpupmecer u mecr)
codhryepen criermaauct 11-PO 42 (yeTupHnecer 1 1Ba)
HHBO 7 - - 7
codryepen crienpaauct I11-T0 o4 (iermecer u yeTHpH)
HUBO
Hporpamucr 66 (mecTaecer M mecr) ]

(4) IlpemocraBaHe Ha YCAYTH IIPH IIOHCKBaHE, CBbP3aHH C €KCHACATALUATA H
axTyaau3alusta Ha [IporpaMHUTe NMPOAYKTH U3BBH AeHHocTHTE 110 Ya. 3
ce 3arAauiAT KaTo yeayrure 1o 3agpra Ya. 14, (5).
(5) Ycayrure 1o Ya.14, (5) ce zarmamiar, KaTo KbM (hbagTypara ce IpHaAarar
KOIIHE OT IIPOTOKOAH 38 M3BLPIICHUTE JeHHOCTH.
{6) BamsaulaHeTro Ce H3RBPLIBA OTAOQXKEHO, B CPpOK oT 60 OMHM cael H3zaBaHe
Ha (haxrypa, NpHApPyKeHa OT KOHCTaTallds 38 TEXHWHECKOTO ChCTOSHUE

HAa CcoTyepHHTE TIPOAYKTH M [BYCTPAHHO

TIPEHaBATEACH IIPOTOKOA 38 U3BBPIICHUTE YCAYIH.
{7) Yromaps ce 10 (mecer) AHeBeH TrpaTHCEH IIEPHOA 32 IAALIAHE, CAEZ

M3TH4aHET0 Ha KoHTo, ycayrure mno 4Ya.2 um Ya. 3 He morar zma Opaar
II0A3BEHETO Ce
npexparapa caea 30 (Tpuuecer) ZHEBEH IIEPUO/L OT U3THYAHE HA CPOKA 3a

TTOA3BAHH C M3KAKOYeHHE Ha Ya., 2,

naaulaHe,
(8] Ilpommaskuresnocrra Ha HAeliHocTHTe

{3) sa =xoOHTO,

Ha MACTO

110

noanucad IIPHEMO-

3adgBKa Ha

BB3AOXKUTEAS, oTpaseHu B IIPOTOKOAWTE Ce MNPHpaBHABAT (B caydaii,
Ye ca no-Maakol Ha 8 {(ocem) yoBeko.Maca M €a B pPaMKHTe Ha €AHH
paboren aeH. 3a BCEKM Ca€ABalll JCH IPaBHAOTO 3a IIPHPaBHABAHE Ha

ob6eMa neffHOCT € CHIIOTO.
V1. HEVCTOHKH H OBE3INETEHUS

Ya.15. Tipu HEUITBAHEHHE Ha 38JBANKEHHATa CH 110 HACTOSUWMS IOTOBOP
BKAIOYHMTEAHO 3a0aBEHO HAM HETOYHO M3ITbAHEHME, KaKTO M 33/{bANKEHUE 32 ITAallaHe
0T cTpaHa Ha De3a0xHTeasn, HEHU3NpaBHaTa CTpaHa ABbAXKH Ha WU3NpasHara
Heycrolika/obesnierenue B pasmep Ha 0,01 % croiffHocTTa HA HEUIMBAHEHMETO 3a
BCEKU TIPOCPOUEH JEH, HO He oBede 0T 2 % or cTofiHOCTTA Ha HEUSITBAHEHHETO.

Ya.16. Tlpu HeusrbAHEHHE Ha 33JbAXKEHHE 32 TIIAdllaHe 0T CcrpaHa Ha
BB3AOXKHUTEAA, cepuwmsr Heycroiika B pasmep Ha 0,01 % or crofimocrra Ha
HEH3II'BAHEHMETO 32 BCEKM IIPOCPOYEH JeH, HO He NoBeue or 2 %.
ChTAACSIBAT, Y€ YrOBOPEHATa HEYCTOHKAa KOMIEHCHUPa M3ISA0 3abasaTta, ¥ 4e He CH

ABAKAT AHUXBHU 32 [1CAHA TIEPHOA HA zabaBara.

Crpanure ce
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VIil. CPOK HA IOI'OBOPA. [IPEKPATABAHE

Ya.17. Tosu moroBop ce CKAIOYBA 3a Cpox 1 (efHa) rofmHa, CMMTAHO OT JaTara Ha
NOITHCBaHETO MY
Ya.18. [loroBop®T c€ IpeKparaBa:

- TIDM M3THYaHe Ha CPoKa My;

- [10 B3aHMHO [THCMEHO CIIOpasyMeHHe Ha CTPaHUTe;

- C €IHOCTPAHHO €HO MECEYHO ITHCMEHO IIPEU3BECTHE.

VIII. APYIH YCAOBHSA

Y4.19. Besika oT CcTpaHHTE HMa [IpaBe Aa IpeKpaTy NefiCTBHETO Ha HACTOHAIIMS
JIOTOBOP CAejl OTIIpaBsiHE Ha IMHCMEHO ripeauaBecTe B 30 (Tpuuecer) JHEBEH CPOK.
Ha.20. Hpu Hecna3BaHe Ha KAAY3UTE Ha HACTOHRIIMSA [OTCBOD H3NIpaBHaTa CcTpaHa
¥Ma IpaBo [a OpeKpaTH AcHCTBHETO Ha CHIMA €IHOCTPaHHO, Kare 3a leAta
H3IIPaTH MHCMEHO MIPEIU3BECTHE.
Ya.21. 3a HeypeneHHTE B /IOTOBOPA BBIIPOCH, CTPAHHTE CE YIOBapsT 4pe3 HNHCMEHH
H3BECTHS.
Ya.22. CrpaHuTe OT HACTOAIUUST [IONOBOP IUE PELIABAT BB3HWUKHAAUTE OTHOCHO
H3ITBAHEHHMETO MY CTIOPCOBE IO CIIOpa3yMeHMe, a KOraTo TOBA Ce OKAXKE HEBB3MOXKHO
- 10 pena Ha [paxkfaascko - npolecyasHus kojaekc npen KounerentHust Brarapcku
Cem.
Ys.23. B cay4ail Ha peopraHdizauys, CTPAHMTE II0 TO3H JIOTOBOP Ca HABXKHH B
eHOCEIMHYICH CpPOK [la YBEAOMAT [Apyrara CTrpaHa 33 HAAMEHOBAHMETO W
CEeAAMIIETO HA OPTaHU3IAIMTA IIPABOIIPHEMHHK.,
Ya.24. Hacrodiusar JOToBOQ ce ChCTaBM B /IBa €HOOGpAa3HH eK3eMIIAsipa To €UH
3a BCAKA OT CTPaHUTE. 7

3A BB3AOKHUTEASL; w1 3730 ! 3A H3II'BAHHTEAS:
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CIIOPA3YMEHHE
3A HHBOTO HA OBCAY2KBAHE

/ OBIIH YCAOBHSI /

Topa criopasyMeHue ce ITONITHCBa MEXAY:

YMBAA "Byprac” All, npejcTaBasgBaHa OT:

HMeE: AABIKHOCT:
1. Botiko 'eoprues Mupazuunticku HamrpanwteaeH JHPEKTOD
2. Aun UmanoBa Brusaposa TraBeH CUETOBOUTEA

CBC CellaAVlli€ M afpec Ha ynpaBsaeHHe: I'p. Byprac, ya. “Credan Cramboaor” Ne 73,
Tea.:(056) 810547, daxc: (056) 810592, EHK 102274111, UH no MO4C
BG102274111, vapu4as 110-804y 3a kpatkocT "Bh3A0KUTEA", oT enHa cTpaHa
u

“Tama Koncyat ~ Kaauugns, [Ipoxonos u c-me” CJI,, npeAcTaBAIBAHO OT:

HMeE: DABIKHOCT!
1. Bwaxo MeanoB KaanHKHH Yupasurea
2. Hesn Kpymos IIpokonos Yrapasurea

CBC CelaAvinge MU afpec Ha yrnpaBaenHue: rp. Codus mx. 1574, oya.“lllunyencku
npoxon” Ne 63, er.2, teaedon: 02/447-6000, darc: 02/447-6099, ea.moua:
gammaconsult@gammaconsult.com, EUK 121562456, OamroBa cmerka: ({IBAN)
BG24UNCR96601048584410, ©OamxoB xkox (BIC) UNCRBGSF, npu Oanxa
YuuKpenut Dyabank, HapudaH T10-gosy 3a Kparkocr UBITBAHUTEA, or apyra
crpaHa.

Karo wepazageana 1act or Jorosop or Q\{‘Q6° ...... 2020 rox. HapHU4aH [10-[A0AY
JOTOBOPA.

Criopa3yMEHHETO peraaMeHTHpa HHBOTO Ha [PEeJOCTaBsSHE HA YCAyTH OT
UBITBAHUTEASA o JOTOBOPA.

Topa criopasdyMeHHe OCTaBa BaaMAHO 3a cpoka Ha JJOI'OBOPA, ako He HacTshAT
HOpPMaTHBHHM IIPOMEHH, M/ MAW aIMHHUCTPAaTHBHH akKTOBE, H3AaJAeHH OT
KOMIIETEHTHHTE JIBPKaBHH M/HMAH OOIMHCKHM OpralEH, Hasaralgy HerosaTta
aKkTyasH3aiis.

Criopa3yMeHHeTO MOXKE [a Ce IIpepasraAexXia eXEeTO[HO, B PAMKHTE Ha CPOKA Ha
JOTOBOPA, rmo uHUIHATHBA HA CTPaHUTe, KOUTO Ca I'o IIOAITHCAAH.,
I. IEA HA CIIOPA3YMEHHETO
Ya. 1. ToBa cmopasyMeHHe HMa 3a Iea Ja (QopMyAHpa HHBOTO Ha
obcayxpane, xoero M3ITBAHUTEAST iue ocurypu Ha BB3AOKHWUTEAYL.
OcnoBHo 3agbaxenue Ha VSITBAHUTEAST e na ocurypsiBa M DOANBPXKA
npodeCHOHAAHN U BUCOKOKAYECTBEHH YCAYIH HA CBOUTE KAMEHTH.

Ya. 2. llea Ha HaACTOSILIOTO CrIOpasyMeHHe € /Ja Cce IIOCTHrHe B3auMHO
ceraacue 3a npenocrassHero Ha HT ycayrure Mexnay HIITBAHUTEAYA Ha
yeayrute B BB3AOKUTEASA,

Ya. 3. 3a a roCTUrHe 1eATa CH, HACTOLIIOTO CIIOPa3yMCHHE!
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{1) Beeexia 9CHM, KPATKU U H3MCPHMH OIIHMCAHMS 3a IIPC/LOCTaBAHETO Ha
ycayru Ha Bb3AOXKHTEAS;

{2) UspaBrsaBa O04¥aKBAHETO 32 [IPENOCTABSHETO HA YCAYI'HM OT CTDAHA HA
BB3ACKHUTEAS ¢ neHcTBUTEAHOTO NPEAOCTABAHE HA YCAYTH IO
JOTOBOPA;

(3) IlpenocTrasa ACHH AehUHHMIHY 32 CODCTBEHOCT, OTYETHOCT, POAH H
OTTOBOPHOCTH,

Ya. 4. HacrogiioTo cnopasyMeHue Kacae €/IHHCTBEHO OCHIYpPsBaHe Ha HHUBO
Ha obcayxkBane 3a ycayrure 110 Ya.2 va JIOTOBOPA, omucanu rio-zoay.
II. OITHCAHHE HA YCAYTHTE
Ya. 5. Ceraacruo Ya.2 ma [AJOTOBOPA, H3IITBAHUTEAAT TIPEIOCTaBsA
CAE[THHUTE YCAYTH!

(1) KorcyaTaildi C 11ea MeTOAMYecKa IOMOIL Ho Tekyiara pabora H no
npobaeMy, Kacael TEeXHOAOTHSTA HA II0A3BaHe Ha IIPOrpPaMHH
TIPOJYKTH;

(2} OrcrpaHsaBaHe Ha HEUSNPABHOCTH I0 0asuTe JaHHM, BH3HUKHAAK B
PEe3VATAaT Ha CKPHTH nporpaMuu rpearku (BUGS);

(3) HIpenocrapsaHe Ha BCHYKH IIPOMEHEHM U JOI'BAHEHH BepCHH Ha
TIPOTPaMHUA  TIPOJAYKT  HalpaBeHH ChOOpasHO IIPpOMEHUTE B
HOpMAaTHBHAaTa ypenda HAM [0 JApyra IpuH4YHHA 0e3 JOIILAHMTEAHO
3ansaiiafe;

{4) Opranusupane Ha apxuB Ha Oazara AGHHKM H [IPENOCTABEHUTE
nporpaMyy npoaykTH Ha BB3AOKHUTEAM,

{5) OrcrpansaBare Ha HEH3NIPABHOCTH MO 0asWure AaHHM, BB3HMKHAAK B
PE3YATAT HA HECNA3BAHE HA TEeXHOAOTHYHMS DeJi 3a eKCIIAOAaTanusl Ha
IIPOTrpPaMHUTE IIPOLYKTYH;

{6} IIpenocTaBaHe HA  BEPCHH, BRAIOYBAIIlM  AOII'BAHEHHS  BEB
$PYHKUHOHAAHOCTTA, HEIIPOM3ITHYAIHM OT IIPOMEHH B HOPMaTHBHATA
ypenba.

Ha. 6. B obxBara Ha HACTOHIIOTO CHOPa3yMEHHE C€ BKAIOWBAT CAEJHUTE
HeHHOCTH, CRBP3aHU C USITBAHEHHETO Ha yeayrure /1o Ha.5/:

{1} obcayskBaHe (rIoApEXRKa) 110 TeaehoHHa;

{2) obcaykBae (noAnpEIKKa) Ype3 MOHHTOPHHI M OTTOBOPH  IIO
€AEKTPOHHA oA (1-mehia);

{3} oTmanedeno obcayxBaHe (IOAAPEHXKKA) Ype3 NIPHAATAHETO Ha OTAAAEHEH
nocrell (Remote Desktop) 1 BupryasHa yacTHa Mpexa (Virtual Private
Network }, KoraTo ca HaAAHMIHH,

{4) MASHHpPAHO HAH CTIELIHO O0CAYVIKBaHE Ha MACTO.

III. PABOTHO BPEME

Ya. 7. Bpemero, IIpe3 KoeTo ce npenocrasdar yeayr € ot 08:30 no 17:30 B
ochrinaaHy paboTHu JHY {OT IIOHEAEAHHK [0 IETHK).
Ya. 8. Becuuku CpOKOBE 34 OTTOBOP, peakiMs, pemasaHe M JpPyrH Ha

MHIIMJAEHTH W /HAYM 3a8BKHM B TOBa CHOpPa3yMEHHE Ce H3MEPBAT B 4acoBE€ OT
paborHoTO BpeMme 1o Ha. 7.
IV. HAAHYHOCT HA YCAYTATA H OITHCAHHE HA KOMYHHKHPAHETO H
OTIYHTAHETO
Ya. 9. USITBAHUTEAST me ce cTpeMu a AOCTaBs AOTOBOPEHUTE YCAYTH B
pamrure Ha 95% oT paboTHOTO CH BpeMe II0 LOTOBODA.
Ya, 10. TlapaMerpure Ha JIIOKpHUTHE, CHEINHUGUWYHHM 34 BCAKA OT YCAYTHTE
06XBaHaTH B HaCTOSIIOTO CTIOPA3yMEHHE, Ca KaKTO CAEBal
(1) Tlomnpexka 110 TeaedoHa:
i. e ce ocoputectBaea or 8:30u. go 17:304., B oduimmasnu
paboTHE AHU (0T MOHENEAHUK J{0 IIeTHK);
il. Obaxzanys H3RBH paboTHOTO BpeMe iie OBAAT IIperIpaTeHy Ha
MoOHAEH TeaehoH M Hie OBAAT IOAOKEHH MaKCHMAaAHH YCHAMWS
Ja Ce OTTOBOPH MAH IIpeAlipueMaTr AeHCTBHMS BBE BPB3KA C
obaxkaHeTo, HO e Ob/ie HaaudeH 1 TeacdoHeH CeKpeTap, Karo
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pe3epBHA yCAyra 3a TakHBa obasknaHus 1 o0CAYIKBAHETO HM ILUE
Ce OCBILUECTBY B caeaBans paboTeH /I6H;
(2) IloanppxkKa 1o H-Melia (EAEKTPOHHA IT0IIA):
1. Mouurtopusr u orrosopu ot 8:30 mo 17:30, B oduumasHu
paboTHH NHE (OT IIOHEAEAHHK [0 NETHK);
ii. M-melian (eAeKTPOHHA IIOILA), ITOAYYEHH H3BBH paboTHO BpeMe
e ce cebupar, HO He ce rapaHTHpaT ACHCTBHS [0 CAECIBAINHSA
paboreH neH;
(3) OTnaseudeno obcAyKBAHE U TIOMOILL Ha MECTO!
i. lle ce ocreimectBaea or 8:304. go 17:304., B oduumasHu
paboTHH AHM (OT NOHEAEAHHK A0 NETHK);
it, MHuuaeHTH H/HAU 3a9BKH, IT0AYUEHH M3BRH paloTHO BpeMme LI
ce crbuUpaT, HO He ce rapaHTupar [eHCTBUSI /10 CA€ABaLVs
paboreH neH.

Ua. 11. UBITBAHUTEAAT 1ue npueMa cpoOlUeHHa 32 HHUMACHTH H/HAH
3asBKH, CBLP3AHH C IPEIoCTaBsHe Ha YCAYTHTEe B 00XBaTa Ha HACTOHILIOTO
criopasyMeHHe, HallpaBeHH o TeaedoHa, 1o hakc umau Ha agpec, WEB anpec
HAN H-MeHA anpec, IOCOYEeHH 10-/10AY:

Haneanurea:,

azpec: rp. Codus n.k. 1574, 6ya.“lllurmyercku npoxoa” Ne 63, er.2
Teaedonu: 02/447-6000

Parc: 02/447-6099,

e-mail: gammaconsult@gammaconsult.com

WEB: www.gammaconsult.com

V. KOHTAKT 3A ZIEACTBHE IIPH CIEIIHH CAYYAH
Ya. 12, Cpemmu noBUKBaHud B paboTHO BpeMe LIe CE HPpUEMAT 10 OIIHCaHUTE
IO-rope HAa4YMHW Ha oQHIMasHO OOSBEHHTE a[pecH (B TOBa YHCAO H-Melia
anpecyu) 1 TeaedpoHn Ha dupMmara.
Yn. 13. CremHy [IOBUKBaHUS H3BBH pabOTHO BpeMe liue ce [IpHeMaT Ha
TesedoHu 3a Bpe3Ka: 0888/255666, 0888/510376.

YA. 14. VI, IAAHHPAHH H NOTOBOPEHH NPEK'BCBAHHSA H HAYHHH 3A
NPEAVIIPEXXIEHHE

Ya. 15. HNIBITDAHUTEAST HaMma naaHUpaHyd KB JOTOBOPEHH IIPEKHCBaHHA B
IPeOCTaBAHETO Ha YCAYTHTE.

VII. ECKAAHPAHE

Ya. 16. Ilpu pabora 1o perHcTpHpaH UHUMAEHT K/UAM 3asBKa B Npolieca Ha
HEroBOTO OTCTPAHSABAHE, B 3aBHCHMOCT OT IIPHCBOEHHH My HPHOPHUTET, Ce
CIIa3’BaT CAEHHUTE CPOKOBE M HHUBA HAa eCKasallyus:

HHBO Bpeme caexn Bpeme caen
perucTpanus perscTpanssg
CrnemnH HHUHACHTH Hopmasuu
HHOHACHTH
Huso 1 (CnenuaancT DOAAPDBIKKA) 2 gyaca ~ 24aca
Huso 2 (PrKOBOAWTEA EKHIT) 8 vaca 24 gaca
Huge 3 (PerrOBOAUTEA OTAEA 16 gaca 48 yaca
| IOAAPBRKKA) _

Ya. 17. Ilpu HaxgsuUIaBaHe BPEMETO 3a PellaBaHe Ha MHUMAEHT H/HAM 3asBKa
OT CBHOTBETHOTO HHBO, TOH C€ €CKasHpa Ha CACABAILOTO I10-BHCOKO TAKOBA.
VIII. IPELEAYPA 3A PEKAAMAITHH
Ya. 18. UBITBAHUTEASAT e npueMa pegaaMalifi, CBBP3aHH C IPefoCTaBsAHe
Ha ycayruTe B oOXBara Ha HACTOHIIOTO CHOpasyMeHHE, KaTO PEKAaMAalluHUTe
TpabBa aa OpAar H3OPATEHH IO (akc HAM HaA aapec MaM H-Mefia anpec,
TIOCOYEHMU [10-/I0AY:
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"Tama Koncyar- Kaanugws, IIpokomnos # c-ue CI",
anpec: rp. Codua m.x. 1574, 6ya.“Iurmriesncku rmpoxoa“ Ne 63, er.2, dakc

02/447-6099,
e-mail: gammaconsult@gammaconsult.com

Tlo u3rArOvIeHME peKaaManity MoraT Ja OBAAT I0JaBAHU U YCTHO / 110
TeAeCpOHa, KaToO CA€Z TOBA C€ NNOTHBhRXKAABAT ITHCMCHO, 10 HAYTHHA YKa3aH I10-

rope.
Ya. 19, HBIUBAHHUTEAAT ure orropapsa HA OIAGKBAaHUS B paMxuTe Ha 15
(meTtuapecer) paboTHHM JMHH II0 HavyHa, 10 KOHTO € OHAC H3IIpareHo

Ja. 20.

OIIAQKBaHETO HMAM C ITHUCMO.

IIpu npexasBsipane Ha persamaius 3a yeayrara Bb3AOXKHUTEAAT uma

MpaBo Ja TpeTeHIHupa PeakiHst HaU AeficTBUS BBB BpPb3Ka C HHUHAEHT HAH
3a#BKa B CHOTBETCTBHE C JOTOBOPA, IIPH YCAOBHS, PEJ H CPOKOBE OIPENEACHH

TIO-ZI0AY .

IX. HAJEMIOHOCT

Ya. 21.

CHoennaancTyTe 110 IO P bAEKA

(HELPDESK)

"Ha MSITBAHUTEAA

H3II0A3BAT MO/JCPHH TEXHOAOTHH M OpPraHMsaliydst Ha JeHHocTTa 3a Ja
OTTOBODPAT HAa U3HCKBaHuATa Ha BDh3AOXKVTEAS.

Ya, 22, CpINeCTBCHHTE 3a MNPEAOCTABAHE Ha YCAYTaTa BB3AH (TEXHHYECKH
cpeactea)] Ha HW3IITBAHUTEAY pasnosaraT C©sC COOGCTBEHO HE3ABHCHMO
OarepHilHO 3axpaHBaHe, II03BOAHBAID KM aBToHOMHa pabora [0

BB3CTAHOBABAHE Ha [10/]aBaHEeTO Ha CACKTPOCHEPIHS.

Ya. 23. C uea ocurypsaBaHe Ha HEIIPEKBCHATA yCAyra 3a CBOMTE INOTpeOHTEAH
W3ITBAHUTEASAT HabaronaBa KariaiHTeTa Ha TEXHMYECKHTE CPENCTBa
HeoBXOMUMH 3a [IPE/IOCTABSHE Ha YCAYTHTE,

Ya, 24, UIITBAHUTEASAT mma paspaboTeHr NPOUEAYPH 3a BB3CTAHOBABAHE
CAE/l CPHB MAHM BAOLIaBaHE Ha KA4eCTBOTO HA YCAYTHTE,

X. LIEA NIPH NPHEMAHE HA OBAXKIAHHSITA (BPOH ITOBHKBAHHS,

INPOIIYCHATH OBAXKIAHHS H T.H.).

Ya. 25.

Caen KOHCTaTHpaHC Ha BB3HHKBAHECTO Ha HHIHIACHT CE HM3BBHPIIBA

HEroBOTO PpPErHCTpHpaHe, Karo Cce OTKpHUBa HoMep Ha MHOuzeHta (ITrouble
Ticket) n mpucBoenusT TT HoMep ce crobinara Ha BB3AOKUTEAY.

Ya. 26. IpoGaemuTre ce KaTerOpU3HpaT OT CIEIIHAANCTA M0 TIOMIPEXKKA, [IPHEA
npobaema.
Ha. 27, OrmnpepeasHeTo Ha I[IPHOPUTETa Ha HHOHUAEHT WAHM 3adBKa CTaBa BE3

OCHOBa Ha HETOBOTO BB3JAEHCTBHE M CIEIIHOCT H CE€ pasfnpeness Io
IIPHOPUTETH KAKTO CAESBA!

CXEMA 3A ITPHOPHTH3HPAHE

BB3AEHCTBHE :

Mzoro Bucox Cpenen HucHK Muoro

BHCOK {High) {Medium) (Low) HMCBK |

{(Very High) (Very Low)

M=aoro BECOR | MHoz0 sucoK | MHo20 aucox Bucox Cpeden Hucvx

_(Very High) | (Very High) | (Very High) | _ (High) | _(Medium) |  {Low)
. Bucox Mro20 aucox Bucox Bucox Cpeden Hucex

O | (High) (Very High) (High) {High) {Medium) {Low) |

g Cpenen Bucox Bucox Cpeden Hucox Hucvr |

= (Medium) {High) {High) (Medium) (Low) (Low) ‘

=) Hrcsx Cpedenr Cpeden Hucok Hucox Mmnozo Hu(:brc{

E _{Low) (Medium) (Medium) (Low) {Low) (Very Low) |

Mnoro Hucvek Hucvek Hucox Mrozo Hucek| Mrozo HUCHK!

HHCBK (Low) (Low) (Low) (Very Low) | (Very Low) |

{(Very Low) |

(1) BuageiicTereTo € MApKA 3a KPUTHYHOCTTA Ha MHUHIAEHT, NpobseM, HAK
3asBKa 10 OTHOMIeHHe Ha Ou3Heca Ha BDB3AOXKUTEAA. Tlpueto e BE3
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OCHOBa Ha CTeITeHTa HA 3acAraHe paboToCIIOCOGHOCTTA HA CHCTEMMTE
u/uau 6post Ha 3acerHaTuTe roTpebHUTeAH /1A Cce orpesieas 06XBaTET Ha

Huso 1 -~ Muoro
BHuCOK {Very High)

BBL3AEACTBUETO

Bes 1A ¢ MHOTO roagma Zierpafaiiis Ha 6U3HecC oNepalnuTe U/ UAr
rbaHA 3aryfa Ha KpUTHYHY 3a Gu3Heca (PYHKIMH

Be3 HAM ¢ MHOTO roaaMa IIPOABAKMTEAHOCT Ha CIIMpPaHe Ha
cucreMara (rosede oT 8 waca)

Bacgrane Ha BCHYKH roTpebuTeante

Be3 BAM ¢ MHOTO roASMO KOAHYECTBO Ha HAAATAIUMTE CE IIOBTOPHU
NEeHHOCTH

Bes uau ¢ MHOrO roasMa 3aryba Ha KaueHTH U nobpo ume

Bez uaun ¢ MHOTO roasMa 3aryba Ha 6u3Hec

Be3s uau ¢ MHOro roaemu raobu (rnosege or 25000 aena)

Huso 2 — Bucok

(High)

Be3s uau ¢ roasama gerpagaiys Ha OH3HEC OIlepailMuTe UAK
YacTHYHAa 3aryba Ha KPUTUYHU 3a 6usHeca dyHKIMHU

Bes uau ¢ roaaMa NpOABANKRHTEAHOCT HA CIIHpaHe Ha cucreMara (5
ao 8 gaca)

3acarane Ha > ot 50% ot norpebureanTe

Be3s #aW ¢ rOASMO KOAMYECTBO Ha HaAarallliTe Ce TIOBTOPHH
HOeRHoCTH

Bes uan ¢ roaama 3aryba Ha KAMEHTH u J00po nMme

Bes uan ¢ roasima 3aryba Ha Ou3HecC

Be3 uau ¢ roaemu racbu (or 5001 go 25000 aepa)

Hugo 3 — Cpeaen
(Medium)

Be3s mau cbe cpenHa fierpafaniys Ha Ou3Hec orepaiiuyuTe HAK
3acATaHe Ha HEKPUTHYHHM 3a 6Hu3Heca (DyHKIHN

Be3 uAM CbC Cpe/IHO NPONBAXKHUTEAHOCT Ha CIIUpaHe Ha CUCTeMara
(3 no 5 waca)

3acarane Ha < o 50% ot norpebureaure

Bes nan ¢bC CpeHO KOAUYECTBO Ha HAAATAIIHTE CE IIOBTOPHH
nefHOCTH

Bes uan ¢bC cpenHa 3aryba Ha KAMEHTH U q06po ume

Bes HAK ¢BC cpenHa 3aryba Ha Om3Hec

Bes nan cec cpeana raobu (or 501 no 5000 aesa)

Huso 4 -~ Hucix
{Low)

Bes uAH ¢ MaAka Aerpazaiiysa Ha OusHecC OmepanyiTe HAH 3acardHe
Ha HEKPUTHYHH 3a GusHeca (pyHKUMH

Bes man ¢ Maaka NPoABAXKHUTEAHOCT Ha CliHpaie Ha cucreMara (1
A0 3 gaca)

3acsarane Ha < oT 10% oT nnoTpebuTeanTe

Bes MAH ¢ MAAKO KOAWMECTRBO HA HAAATAIINATE Ce [IOBTOPHHU
NETMHOCTH

Bes uau ¢ Maaga 3aryba Ha KaueHTH u nobpo uMe

Be3s nau ¢ Maaka saryba Ha 6usHec

Bes nan ¢ Maaku raobu (mo 51 go 500 aeBa)

Huro 5 - MBOrO
uucex (Very Low)

Bes uau ¢ MHOTO MasKa Jerpajaiusa Ha busHec oriepanuure Uau
3acqaraHe Ha HEKPUTHYHH 3a Ou3Heca (hynximp

Be3 MAH ¢ MHOTO MaAKa IIPOABAXKUTEAHOCT Ha CITHpaHe Ha CHCTEMAa
(1 9ac uaM TT0-ManKo)

3acsrane Ha 1 norpeburea

bes MAH ¢ MHOTO MAaAKO KOAHYECTBO Ha HaAarallyTe Ce ITOBTOPHH
JAeHHOCTH

Be3 BAM ¢ MHOTO Maaka 3aryba Ha KAUEHTH U f0Gpo uMe

Bes nau ¢ MHOTO Maaka 3aryba Ha Gusnec

Bes man ¢ MHOro Masgy raodu (go 50 aesa)

(2) CrieluHoCcT € MsIpKa, KOSITO IIOKA3Ba BPEMETO CA€l, BL3HMKBaHe Ha
MHIMAEHTA B DAMKHUTE Ha KOETO L€ C€ AOCTHTHE [0 MaKCHMAAHHH




pasMep Ha BB3AelictBHeTo. Ts onpeneas Heobxoaumara CKOPOCT,
KOSITO Ce€ M3HCKBA 3a IIOCTHIaHE HA PEUICHME MAHW CTEIIeHTa, B KOSITO
BB3AOXKUTEAS Moxe na roHece 3afaBsHe B paspelliaBaHeTO Ha
KOHKPEeTEeH HMHIMAEHT, n1pobaeM nau 3asiBra. VIP crarycreT Cpiuo Moxe

8

1]

Hupo 1 — Muoro Bucok (Very High) ] no 8 waca B
Huso 2 - Bucok (Highj) A0 24 gaca
Hupo 3 ~ Cpegen (Medium) 1o 36 gaca

| HuBo 4 — Hucek (Low) Ao 72w4aca
Huso 5 - MHoro HuCEK (Very Low) I Hag 72 yaca

XI. HEAH 3A PASPEIIIABAHE HA HHITHAEHTH.

Ya. 28. 3a mga oCBIUECTBH YCAYTHTE, ITOCOYEHH B HACTOSILOTO CIIOpasyMeHHe,
USBITBAHUTEAST Ha ycayrara 1€ M3ITbAHABA 3adBKH, CBBP3aHH C
HMHIMOEHTH H/HMAM Ha 3adBKH, nopajieHu oT BD3AOXUTEAS B caepumnTe
BPEMEBH PAMKH!

(1) B pamruTe Ha A0 24 {(qBanecer U HUeTHPH) 4aca {B paboTHO BpeMe) 3a
BBIIpOCcHTE, KaacH(DUIIMPaHH KaTo TaKWBa ¢ MHoro BHcok (Very High)
u Bucok (High) npropureT;

{2) B pamguTe Ha no 72 (cemempzeceT ¥ ABa) uaca (B paboTHO Bpeme) 3a
prIIpocuTe, Kaacudnimpans Karo cpeneH (Medium), sucexr (Low) u
MHOT'0 € HHCBK {Very Low) npuopurer.

Ya. 29. Tlomonr {(oBCAYKBAHE) Ha MSACTO U OTAAAENEHO ODOCAyKBaHEe, upes
IIpHUaaratHere Ha otjgaasedeH gocreir (Remote Desktop) # BupTyasHa HacTHA
Mpexa (Virtual Private Network), koraTo ca Hasu4HH e ObJe MIPEACCTABIHO
4pe3 MHTEpPHET B Iocodesure Io (1) u (2) mo-rope Cpoxose, 3aBHCEIH OT
IIPHOPUTETA Ha UHIIHACHTA 1/ AW 3asIBKATA.

XII.U3IT'BAHEHHE HA YCAYTATA

Ha. 30. UIITBAHUTEASNT ce 3agpakana fa 3ariovHe paboTa M0 PErHCTpPHpPaH
HHIIHJEHT H/HAM 3ad9BKa, A0KaanBadH oT BB3AOXKUTEAS nezabasHo,
CYHTAHO OT MOMEHTa Ha YBeLOMSABAHE akKo yBeJoMaBaHeTo € B paboTHO
BpPEME HAH Ha4aA0TO Ha paGOTHHS [eH CA€IBAIll YBEAOMSBAHETO.

Ya. 31. B pamgure Ha 2 4aca (B paboTHO BpeMe], CHHTAHO OT MOMEHTA Ha
yeenomsisane, UIITBAHUTEAYT ce 3axmaxasa  na  uxHdgopMHpa
BB3AOXKUTEAS 3a 3arouBane pafora 1o HHIIHACHTA.

Ya. 32. HUBITBAHUTEAAT e yBenomsisa BB3AOXKUTEAS 3a eckaaupaseTo Ha
HHIIHAEHTA HA CAEABAII0 HMBO CEMAGCHO BBEINPHETATA CXeMAa 38 €CKaAQllHs.

XIIL.INPOITENYPH 110 YIIPABAEHHE HA INPOMSHATA

Ya. 33. VYmopaBaeHUETO Ha IIPOMEHH B YCAYrata M CBLP3AHUTE C  Hed
KOMITOHEHTH Ce H3IThAHSBA CbrlaacHO peHeapena npu HI3ITBAHUTEAY
NPOLEAYDE 3a YIIPaBACHHE Ha IIPOMEHH.

XIV.UT HENNPEKBCHATOCT HA YCAYTATA H CHI'YPHOCT

Ya. 34. Ilpu HIIIBAHHTEAS e BHeapena cHCTEMa 34 YIIPaBACHHE Ha
CHI'YpHOCTTA Ha wnHGpOpMaIMaTa, rapaHTUpalla HelnpekbcBaeMocT Ha HT
ycayruTe. [JefHOCTUTE Ce H3IThAHABAT CHIAAQCHO TIOAWTHKA 32 CUIYPHOCT Ha
uHbOpPMAIIHATA, I[IPOIeAypa 3a yIpaBa€HHe HA CHLYPHOCTTA HAa
unopManHaTa | NPOLEAYPA 3a YIIPaBACHNE HA WHIIHAEHTH IT0 CHTYPHOCT Ha
uHdopMaMaTa M BB3CTAHOBSABAaHe Ha paborocriocobHocr. B crpaaure Ha
UBIMIBAHUTEAS e ocurypena noxxoasita uxdbpacTpyKrypa U ChOPBKEHHE,
KOHTO Ca IPEAIIOCTABKA 32 CBEXIAHE [0 MHHHMYM Ha IIPEKBCBAHUATA HA
yeayrara. UIIMMBAHUTEAST ce awmrammipa Aa BHEAPH M DONBDIKA
HOXOASAIY MEXaHH3MH 3a KOHTPOA HAa pPHCKOBETE 3a CUIYPHOCTTA Ha
uH(opMauHaTa M HITBAHEHHMETO Ha OusHec nponecwure. Breapenu ca
HOAXOAAII INPaAKTHEH 3& KOHTPOA H 3aluTa OT 3acHamepeH codryep,
HEOTOPH3UpPAaH JAOCTHII, H3THHYAHe Ha HH(OopMalua | Ap.

XV. IPETAE HA YCAYTATA



Ya. 35, Bemwbx Meceuno HUIITBAHUTEAAT npasu BBTpenieH IIperaes Ha
M3ITBAHEHHETO Ha YCAYraTa, a BEAHBXK TOAMIIHO Ce€ HM3IBBPLIBA TIPEerael C
KameHTa. llperaensT Ce HSBBLpIIBA CBHMAACHO BHEApPEHA I[IPoLieAypa 3a
yIIpaBAE€HMe HHBOTO Ha YCAYTaTa.

XVI. H3TIO3ABAHH TEPMHHH
HAAWYHOCT - cBOHCTBOTO 3a JOCTBIHOCT M HM3MI0A3BAEMOCT Ha
uHtopMaIMaTa IIPH 3a8BKa 0T YI'BAHOMOLLIEHO AHIE;
NNOBEPUTEAHOCT - ceiicTBOTC HH(MDOPMAUMATA Jia HE Ce IIPENOCTaBH HAM
PasKpHBa IIPeJ HEYITBAHOMOILEHH ARIIA, CAYKHUTEAM UAH TIPOIIECH;
LHAAOCTHOCT - cpoBCcrsoTO 3a OnasBaHe Ha TOYHOCTTA M 1LEACCTTa Ha
aKTHBH;
CUTYPHOCT HA WHPOPMALIMYTA - 3amnassane Ha IIOBEPHTEAHOCT,
LIIAOCTHOCT M HAAWTHOCT HAa HHpOPMAanHuaTa,;
YIIPABAEHUE HA PHUCKA - xoopaMHUpaHH [eHCTBUS 3a HacouBaHe U
KOHTPOAMPAHE HA OPraHU3allMsaTa 10 OTHOILEeHHEe Ha PHUCKA;
VHIIMAEHT ~ menpenBHAeHO IIPEKBCBAHE HA yCAyra, HaMasdBaHe Ha
KAYeCTBOTO HA YCAYra HMAH CBOHTHE, KOeTo BCe Ollle He Cé € OTPA3HAC BLPXY
ycayrara KbM KAWEHTA.
TTIPOBAEM - gopeHHaTa IIPHYMHA 32 MH HAY [10BeYe HHIMCHTH
[IYCKAHE B JEWCTBUE - uHafop OT HOBM H/HAH TIPOMEHEHMH €AEMEHTH OT
KOH(MUTypalUaTa, HU3NPOOBAHM H BBBEINEHH 33€[HC B peasHH YCAOBHH, B
PE3yATaT Ha €/IHA MAH IIOBEYE IIPOMEHH.
3ASBKA 3A TIPOMSHA ~ mpenaoxeHne 3a IIPOMSIHA Ha yCAyra, KOMITOHEHT
Ha ycayraTta uam Ha CHcreMara 3a yIIPaBACHHE Ha YCAYTHTE.
CIIOPA3YMEHWE BA HUBO HA YCAYTATA (SLA) - mHCMEHCO criopasyMeHHe
MEXRNY H0CTaBy Ha ycAyra M KAMEHT, JOKYMEHTHPAI0 YCAYTH H
JOTOBODEHOTO HUBO /Ha TAXHOTO MIpefocTaBsaHe.
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