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H3I. ZHPEKTOP HA
“MBAA — Byprac” Al

II POTOKOA

Iuec, 30.12.2014r. B rp. Byprac, ua. 10la or 3axkoHa 3a
OBILIECTBEHUTE IMOPHUKH, B uairbaHcHHe 3aroses No 683/15.12.2014r. Ha
U3II'BAHUTEAHHUST aupekTop Ha ,MBAA - Byprac” Al u BbB BpPB3Ka C
nmybauKyBaHa B caitra na AOII mox Ne 9037476/15.12.2014r. u B caira Ha
Bb3aozKUTEAsT IIyDAMYHA II0KaHa 3a H300p Ha H3I'BAHUTEA II0 J0roBOp C
nperMer: ,JIpemocTaBsiHe Ha AAACKOCHOOIIHTEAHH YCAYrH 3a HYMKIHTE
Ha MBAA Byprac“, KoMHUCHSI OIIpElEACHA C TOpHaTa 3alloBe[L, B ChbCTaB!

[Ipencenarea: Mpena IleTkoBa — rA. I0pUCKOHCYAT Ha ,MBAA - Byprac”
ALl
Yaenose:1l. Mapusa HuroasoBa - cueroBomuTea npu ,MBAA -
Byprac” AJl, B Ka4ecTBOTO CH Ha pPE3EPBEH YACH, CBrAaCHO 3alloBes
Ne683/15.12.2014r., ntopaau dakra Ha OTChCTBHE Ha Anu bpuBapoBa — TIA.
cueroBomuresr 1ipu ,MBAA — Byprac” A/l
2. CBeramn MumkosB - 1porpamuct upua ,MBAA -
Byprac” AL
B 11:00 4. AmmvunucrparuBed 6aok Ha «MBAA - Byprac» Al 1mposene
zace/lanye, Ha KoeTo 0Osxa 0sixa pasrAcllaHu IIPENAOKCHHUSATA BHCECEHH OT
VYaCTHHIIN B IIpOLle/ypaTa.

Ot peaoBojcTBoTO Ha ,MBAA — Byprac” A/l 6saxa npeJcTaBeHH ABa
[IAMKA C IIPE/IAOYKCHUS, BHECECHH B PAMKHTE Ha CpoKa, 00gBEH C ImybanmaHara
[IOKaHa, OT CACTHUTE YyIaCTHHUIIH:
1. ,Mobuarea” EAJL, ¢ Bx. No16095 /29.12.2014r., 14:004.;
2. ,Bparapcka TEACKOMYHUKAIIMOHHA KOMITaHUsa” EAL
/VIVACOM/ , ¢ Bx. No 16006/29.12.2014r., 14:30 u.;

Ha zaceganuero Ha KOMHCHUSITA IIPUCHCTBAXa CACIHUTE AUIIA:

1. Tomop Bwres - PernoHaseH mpejacTaBuTeA Ha ,bBbarapcka
TeaekoMyHnukarmonna kommanusg® EALL /VIVACOM fe \

2. Maryiaaca MaHoaoBa - PermonaaseH mnpejcraBUTeA Ha ,bbarapcka
TeAeKoMyHUKarmonna komranus” EAZL /VIVACOM/.

3a leAHTE Ha MPEACTABUTCAHUTE CH (QYHKIHWH, IPUCHCTBALLHATE
pecTaBuxa [I'bAHOMOILHH.



[lpeau A MIPUCTBISIT KBM pas3rAeXKIaHe M OLICHKa Ha II0JacHHUTe
IIPEIIAOKEHHUSI YACHOBETEC Ha KOMHUCHATA IIo/IHcaxa AeKAapalyy I10 CMHChAA
Ha 4a. 35, aa.1l, 1.2 u 1.3 ot 30II.

Komucusita B3e penieHue opepTuTe Aa 0paaT pa3raeladHy 10 peja Ha
TSIXHOTO II0JaBaHe, KaTo IIPaBo CE¢ U3BBPIIN IIPElCHKA Ha ChOTBETCTBHETO Ha
MOKYMEHTUTE, IIPEACTABEHU C TIAUK ,A”, cAell KOeTO Ja OBb/laT pasrAelaHu
JMOKYMEHTUTE OT ITAUK ,bB”.

1.Komucusita TPUCTBIIM KbM pa3rACKaHe Ha IIPEIAOKCHUETO Ha
~Mobuarea” EAl, EMK 131468980, cbC celaarIe U aipec Ha yIpaBACHHUE: TP.

Codust, p — u Uannnen, ya. ,Kykyur” No 1, npeacraBasgBano oT XopcT llepTsa,

Munan 3aaserea u Aranacuoc Karmmpybac, ¢ KoeTo ca MNpeACcTaBEeHU CACIHUTE

JOKYMEHTH:

[MAYK 1 -AOKYMEHTHU 3A ITOABOP:

. CruchK Ha JOKYMCHTUTE, CBIbPIKAII ce B opepTrara;

2. AZIMUHHCTPATHUBHU CBeJcHUs - obpaserr Nol;

3. YpmocroBepeHHe 3a aKTyasHO chcTosiHue Ha Mobuarea EALL;

4. Paspemrerue No 01392/ 08.04.2009 r.3a moA3BaHe Ha WHAMBHUIYAAHO

OITPENIEACH OTPAHUYICH PECYPC-PaIOUCCTOTECH CIIEKTHP 3a OCBLUIECTBABAHE Ha

OOILIECTBEHH €ACKTPOHHU CHOOIIICHUS Ype3 HazeMHa Mpezxka- GSM;

5. Hsamenenme Ne 01392-05/03.04.2014 r.;

6. Paspemrerue No 01393/ 08.04.2009 r.za 1moazBaHe Ha HWHIUBHUIYAAHO

OIIPEJIEACH OTPAHUYICH PECYPC-Pa/IMOUECTOTEH CIIEKTHD 3a OCBIICCTBABAHE Ha

OBIIECTBENN EACKTPOHHH CHODIICHUS Upe3 HazemHa Mpezxka- UMTS;

7. Pazpemrenme No 01395/08.04.2009r. 3a 1moasBaHe Ha HWHIUBUIAYAAHO

OIpEIEACH OTpPAMYIEeH pEecypc- HOMEpa, 3a OCBIICCTBABAHE Ha OOLIECTBEHU

EACKTPOHHHU CHODIIEHUST Ipe3 OOIIeCTBEHA EACKTPOHHA Mpe¥Ka, C IIPeA0CTaBeH

UHJIUBUIYAAHO OIIPEICACH YECTOTEH PECypc - pPajHuodEeCTOTEH CIEKTBP U

IIpe/locTaBsiHe Ha obIlecTBeHa TeAepOHHA ycAyTa M BCHUYKH YCAYTHM BKAIOYCHU

B cragnapra GSM u /uau UMTS;

8. Hamenenme No 01395-11/03.04.2014 r.;

9. Ceprudukar 3a BBBEICHA CHCTEMa 3a YIpPaBACHHE Ha KaveCTBOTO B

croTBercTBHEe ¢ [ISO 9001:2008;

10. Ceprudurar BHeapeHa oT Mobuarea EAl cucrema 3a yrpaBacHHC Ha

uHdopmarmonnu ycayru ISO 20000-1:2011;

11. Ceprucukar Buenpena ot Mobuarea EAJl cucrema 3a uH@oOpManyoHHA

curypHoct ISO 27001:2005;

12. dexkaaparust 110 9A.56 aa.1 1.8 ot 301];

13. [lekaapalus 3a IIpUEMaHe yCAOBHsITA B IIpoekTa Ha morosBop - Obpasern
No5;

14. [ekaapariust 3a CpOK Ha BAAHHOCT Ha odeprara;

15. II'bAHOMOIITHO 3a IIPEJICTABUTEACTBO - 2 Op;

[TAVIK 2 - TIPEAAOXKXEHUWE 3A UBITTBAHEHUE HA ITOPBYKATA:

- Texauuecko 1pejaoxkenue - Obpaserr No 2;

- O0mmM ycAOBHSI 3a B3aWMMOOTHOIIICHUATA MEXKIY ,Mobuarea” EAI wu
abonaTuTe M IOTPEOUTEAUTE HA ODIIECTBEHUTE MOOHAHH HA3EMHU MPEXKU
Ha ,Mobuarenr“ EA/l o crangapta GSM, UMTS u LTE;

- Usmenenwue u [omrbaneHue rna OONMTE yCAOBHS 3a B3aUMOOTHOIIECHUSITA
Mexry "Mobuaren" EAIl u aboHaTHUTe U IOTPEOHUTEANTE Ha ODIIECTBEHHTE
MOOHAHH HaszeMHH Mpexu Ha "Mobuarea" EA/L o crangapru GSM, UMTS
u LTE B cuaa or 01.09.2014 1.

- CHIMcbK 11a OCHOBIHTE JIOTOBOPH 3a YCAYTH, IIPEAOCTABCHN HA IOPHUINICCKH
AWIIA, U3ITBAHEHU IIpes3 mmocaeauure Tpu rogunu (2011 r., 2012 ., 2013 r.)

- Tlpenopbku 3a 100po U3ITBAHCHHE - 3 OP.



- [eraapaiusl 3a TEXHHIECKO obopy/BaHe, C KoeTo pasrnoaara Mobuarea
EAL
- Jekaapamus 3a HaAWYHE Ha IECHTHP 34 JCHOHOIHA TEXHHUYECKa
HOIP'BKKA |
- Heraapanusl 3a Haaudue Ha paborocriocobHa cucrema 3a o0CAy?KBaHE Ha
raueHTH (helpdesk);
- [Hekaapamust 3a mokputue Ha GSM wmpexkara nHa Mobuarea EAJL mo
TEpUTOPHUS Ha cTpaHarta KpbM 31.12.2013r.;
- [Heraapamus 3a mnokputre Ha UMTS wmpexkara Ha Mobuatea EAJL mo
TEepUTOPHS Ha cTpaHarTa KpbM 31.12.2013r,;
- JIOITbAHUTEAHH ITPEIAOKCHUA KBM ITpegaaranute or Mobuarea EAJL maketn
YCAYTH; ‘
- Meraapaiusi 3a KoHQUIACHIIMAAHOCT II0 4a. 33, aa. 4 or 3akoHa 3a
-, ODIIIECTBEHUTE IIOPBIKH;
ITAUK 3 -TIPEZIANATAHA I1EHA:

[IpenceareasT Ha KOMHUCHUSITA IIOKAHU IpeacraBuressarT Ha ,BTK”
EA/l na mojmuiire 1eHOBOTO IIPeIAOKEeHHE Ha ,Mobuatea” EA,CL.

1. KoMucusiTta HpUCTBIIN KBM Pas3rA€KIaHe Ha IIPEJAOKECHHUETO Ha
y,DbArapcKka TeacKoMyHHKarmmonHa komianus® EAJ, EMK 831642181, cbc
cenaauiiie u aupec wHa yrpasaenue: rp. Codwusi, p — H Maangocr, Oya.
y2apurpajicko moce” No 115u, npemcraBasiBano ot Aranac Maues [loOpeB, ¢
KOCTO ca IIPEACTaBCHU CAC/IHUTE JJOKYMEHTH:
ITauk Nol ,JlokymeHTH 3a 110100p”:
CrmcpK Ha MOKYMEHTHUTE, Ch/IbPIKAIIM ce B opeprara;
AnMUHUCTPpATUBHE cBeaeHusd - Obpaser Ne 1;
YnocroBepeHue 3a peructpariusdd 1o 4a. 23 ot 3TP;
Paspernienust 3a oChIlECTBSIBAHE Ha JeHHOCTTa, 0OEKT Ha HopbhUKara C
HOMEpa 01388/08.04.2009 r., 01389/08.04.2009 L% U
01391/08.04.2009 r. - 3aBCPCHU KOIIHI;
Ceprudukar [ISO 9001:2008 - 3aBEpeHO KOIIHUE;
Ceprudukar ISO/IEC 20000-1:2011 - 3aBepeHO KOIIHUE,
Ceprudurkar [SO/IEC 27001:2005 - 3aBEpEHO KOIIUE,;
[ekaaparys 3a CpoK Ha BaAUIHOCT Ha odeprara;
Jeraapalsi 3a IpHeMaHe Ha YCAOBHUsITA B IIpOeKTa Ha JOTOBOP -
Obpaserr No 5;
10. [I'bAHOMOIITHO - 3aBEPCHO KOIIHE;
ITank No 2 ,TlpejiaozkeHUE 3a U3ITbAHCHHE Ha ITIopbhUyKara'
11. Texuumdecko npenaoxkenue - Obpasery No 2;
12. Jlexkaaparumst 3a HaAUYIHE Ha JICHOHOIITHA TeXHUYECKA ITOAAPBXKKA,
13. Hexaapanus 3a Hasnuue Ha Help Desk cucrema;
14. [eraaparnus 3a MOKPUTHE 10 TepUTOopUsl U HaceacHue oT GSM u
UMTS mpexure Ha BTK EA/l kpMm 31.12.2013
15. O6uw ycaoBug Ha BTK EA/L;
16. Jexkaapanust 3a CpoK Ha JICUCTBHE Ha JOroBOpa;
17. Heraapanus 110 1. 33, aa. 4 ot 30I1
IIauk No 3 ,IIpenaarana meHa"
18. IIpenaarana nexna - Obpaser; No 3;
19. [IpenaozxxkeHue 3a JOI'BAHUTCAHHN HpccbepeHLLHH [Ipuaoxxkenue A.
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[MpenBuy dakra, dUe OPEACTABCHHUTE OT ydYaCTHHKA JOKYMEHTH
CHOTBETCTBAT HAa O0OdBEHUTE HM3UCKBAHUSI, KaTO CBbC CBIMTE YYaCTHUKEBT
JIOKa3Ba CHLOTBETCTBUE C KBAAU(DUKAIIMOHHUTE U3UCKBaHUs Ha Bb3A0KUTEAS,



KOMHCHSsITA B3€C PCUICHHE [Ja USBBPIIN Pa3rACXK/IaHC H OII€EHKa Ha
IIPEACTABCHOTO IIPCHAOZKCECHUC.

[penBunx dakra, dUe IMIPEACTaBEHHUTE OT yYdacTHHKA JIOKYMEHTH
CBOTBETCTBAT Ha OOABEHHUTE H3UCKBaHUS, KaTO CbC CBUIUTE YYaCTHUKBT
JIOKa3Ba CHhOTBETCTBUE C KBAAU(UKAIIMOHHUTC M3UCKBaHUs Ha BB3A0XKUTEAdd,
KOMUCHSITA B3€ pEIIeHHE [a H3BLPIIM pasraexkjaHe ¢ OLEHKa Ha
[IPEJICTaBEHOTO IIPEIAOKEHHE.

Texuuuecko IpenaokeHue Ha ,Mobuarea” EALL:

1. Mobuarea EAIl e pgedicrBalll Ha TEACKOMYHHKAIIMOHHHS IIasap
ODIIECTBEH TEACKOMYHUKAIIMOHEH OIlepaTop, IIpUTexRaBalll pa3pelicHue
‘u3nancHo or Komumcusa za peryaumpane Ha crobireHusaTa. Komue Ha
paspenrenuero e mnpuaoxkeno B Ilamk 1 - [lokymeHTH 3a nojgbop or
Hacrosdu@ara oepra.

2. Mobuarea EA/l pasmoaara ¢ TCXHUUECCKA BB3MOXKHOCT U KBaAH(bHUKALIUSI
3a UBII'bAHEHHE Ha IIOpbUKaTa.

3. Mobuarea EAJ] pasroaara ¢ TEXHUYCCKO obopynBaHe U BH3MOIKHOCTH 34
ocurypsiBalie KadeCTBOTO Ha IIpefiaaraHure ycAayru. Mobuarea EALL
npuaara B Ilamk 2 - Ilpenaoxkenue 3a HMBITBAHCHHC Ha IIopbhbyKara OT
Hacrosara odepra JerKaapalys 3a TeXHUYEKOo obopy/BaHe, C KOETO
pasroaara.

4. Mobuatrean EAJl pagmosara ¢ LEHTHP 3a JACHOHOIHA TEXHHUYICCKA
ITOJIPHKKA U OCUTYPSIBA HCOPCKBCHATO OOCAY?KBaHE B PEXHUM 24 1daca
B JICHOHOIIMETO, 7 JHU B ceaMunara, 365 maiu B roguHara. Mobuarea
EA/l nipuaara B Ilauk 2 - IIpenaoxkenue 3a U3I'BAHCHHC Ha IOphUKaTa
or wHacrogm@ra odepra AeKAaparys C II0APOOHO OIHCaHHEe Ha
pesiaaranaTa (PyHKIIMOHAAHOCT.

5. Mobuarea EAJIl pasmnosara c¢ Help Desk cucrema (cucrema 3a
perucrpupane Ha HWHIUIACHTH M YIIPpaBACHHE Ha IIOIPbKKAaTa) C
unrerpupana Trouble Ticket cucrema (cucrema 3a aBTOMaTHYHHU
HOTH(PUKAIIMN IIpU pETrUucTpuparne, axKTyasusupane, eckKasalus u
peumraBane wa uHipneHTH). Help Desk cucremara 1103BoAsIBa
perucrpupane Ha 3asBKH 34 HHIIUIEHTH OCBEH II0 TeacdoH u e-mail
JIOCT'BIIEH 32 OTOPH3HPAHU IIPCICTABUTEAN Ha Bb3aozkureas. Mobuarea
EA/l npuaara B Ilauk 2 - Ilpenaoxkenue 3a U3I'bAHCHHC Ha IIOphIKaTa
or wHacrogm@ara odepra AeKAapalysg ¢ [I0JAPOOHO ONMCaHME Ha
npenaarafnaTa (PyHKIIMOHAAHOCT.

6. Mobuarea EAJl pasmosara c obIlecTBeHa EACKTPOHHA CcrODIIIUTEAHA
MpexKa C HalMoHaAeH o0XBaT II0JT COOCTBEHO aIMHHHCTPATHBHO H
TEXHUYECCKO YIIPABACHHUC.

7. Mobuatea EAJ] n1e ocurypu CbBMECTHMOCT Ha HpCILOCTaBCHI/ITL YCAYTH C
obopyaBaHeTo Ha Bb3A0KUTEAS.

8. Mobuarea EAJl 1e ocurypu JIOCTBII [0 Mpexara CH II0 CACIHUS
narepderic SIM kapra.

9. Mobuaten EAJ/l 1e yBemgoMdaBa BbB3A0XKHUTEAS IIPEABAPUTEAHO IIPH
MIPEK’bCBAHE MAU BAOIIEHO KA4deCTBO Ha YCAYTHTE IIPHU HU3BHPIIBAHE Ha
Ipo(pbUAAKTHKA, PEMOHTH HAM IIOPaJM pPasBUTHC Ha CEACKTPOHHATa
CHODLIUTEAHA MpEXKa, KaKTO M 3a CPOKOBETC Ha IIPEKHCBAHETO HAM
BAOLIIABalle  KadyecTBOTO Ha  ycAyrara, Hal-MaAKO TpU  JIHU
IpeIBaAPUTEAHO.

10. Mobuarea EA/I 11e orcrpandBa BE3HUKHAAN TEXHUYCCKHU IpobAeMH U
IIOBpE/IM B CPOK OT 24 waca 0T yBeaoMmsiBale OT CTpaHa Ha
Br3aozkureast.



11. Mobuarea EAJl mpenBapuTEeAHO IIUCMEHO III€ YBEAOMSIBA IIPH HCKaHE
3a JIOCTBII JIO IIOMEIIEHHS Ha Bb3AoKUTEAS.

(YaacTHUKBT € IIpeJICTaBUA TTIOAPOOHO OlIMcaHNe Ha HAaYWHAa 3a U3II'bAHEHHE Ha
IHOpBUKATA, B CHOTBETCTBUE C U3UCKBAHHUATA Ha BB3A0OXKUTEAd, ITOCOUCHU B
TEeXHUYeCKaTa CITEIIM(PUKAIIUS OT JJOKYMEHTaIUITa 38 yIacTHE. )
U3II'bAHUTEASIT CE 3ailbAXKaBa 110 BCIKO BpPEME OT CpOKa Ha JAeHCTBUE HA
JIOTOBOpPA M CA€J[ H3PUYHO IIMCMEHO YBEIAOMAECHHE OT Bb3aoxuUTEeAsd HIpHU
CTPYKTYPHHU IIPOMEHH HAU IIPHU HAIlyCKaHE HAM Ha3HA4YaBaHC Ha CAYKHUTCAH,
Jla U3BBPINH I[MpoMsiHa Ha Opost Ha SIM KapTUTe U yCTpOMCTBaTa, IIPEeAMET Ha
JIoTOBOpa (yBeAHdaBalHe, HaMaAsBaAHC HAH OTKa3 M IIPEXBHPASIHE Ha TPETO
BBHIITHO AWIIC - APYro BeJOMCTBO, (bupMa, BBHIIHA OPraHu3aliys HAW 3a
PUBUIECKOTO AHIIE, TTOAZBAIIO CHM Kaprara/, IIpU U3PUYHO ChI'AaCHE 3a ToBa
Ha TPETOTO AUIIE).

- [OIrbAHHUTEAHUTE TIPEIAOKCHUSI KBM IIpe/laaraHuTe OT yJYacTHHKA
IIAaKETH YCAYTH ca KaKTO CAE/BA:

[Monpobiio ortucanu B [lOIMBAHUTCAHH IIPEIAOKCHUS KbM IIPEAAraHuTe OT
Mob6uarea EAJ] maxkerm ycayru, npuasoxkeHH B Ilamk 2 - IlpenaoxkeHue 3a
H3ITBAHCHUC Ha IIOpBIKATA OT HacTosmara odepra W JOIBAHCHH B
[IpuaokeHnEe KbM Ipefaarana 1eHa - JOIbAHUTCAHN YCAYTH U ITPeEPEHIINH,
npusoxkenue B [Tauk 3 - [Ipemaarana 1icHa oT HacTosiara odpepra.

TeXHUICCKOTO TPEHAOKEHUE ChbpPzKa II0JAPOOHO OIIMCaHUC Ha HavYlHa 3a
U3I'bAHECHHE Ha IT0pbhYyKaTa, B ChOTBETCTBHUE C U3UCKBaHUsITA Ha BB3A0KHUTEAL
3a U3II'bAHEHUE IIpeaMeTa Ha ITophUYKara, IIOCOYEHH B JOKYMCHTAIHUSITA.

YuacTHUKBT Hpusara u OOLIM YCAOBHS, B CAyYail, 4e H3II'BAHCHHUETO Ha
ycayraTta € CBbp3aro C IIOAIINCBAHETO Ha TakKHUBa.

TexHUYECKOTO IIpe/CcTaBAIBa HEpa3/eAHa 1acT OT J0roBopa.

KBM TEXHUIECKOTO IIPEIAOKEHUC Ha yIaCTHHKA Ca IIPEJICTaBCHU!

1.061mm  ycAoBUsI 3a B3aUMOOTHOILICHHATA Mexay ,Mobuares” EAIl u
aboHarure U rorpedbuTeanTe Ha OOIIECTBCHUTE MOODHMAHM HA3CMHH MPEXH Ha
SMobautea” EAJl o crannapru GSM, UMTS u LTE;

2. ChnuchbK Ha CKAIOUEeHHTEe JoroBopu 3a mepuwoma 2011 - 2013r.,
HIPUPYKEH OT pedepeHIINH;

3.[derkaapaliiss 3a TEXHHYCCKOTO obopyaBaHe, C KOETO pasiosara
YIaCTHUKA,
4 [lekaapaliysl 3a HAAWYHAC Ha IEHTHP 34 [ICHOHOIIHA TEXHHYECKa
OJIPBIKKA;
5. Iekaapaliust 3a Hasuaue Ha paborocriocobHa cucreMa 3a 0O0CAyXKBaHe
Ha KAUCHTH,
6. Hexkaapamnusg 3a GSM  IIOKpUTHE, CBrAACHO KOSITO OIIEpaTopbhT HUMa
rnokputue 99,51 %;
7. Heraaparmg 3a nokpurue Ha UMTS, cbraacHO KOSTO OIEPaTOPHT UMa
nnokpurue 97,87%.
8. J[IoIrbAHUTECAHHU IIPUAOKEHHSI KbM IIpejlaaraHuTe OT ollieparopa
IMaKETHU YCAYTH.

[Tpn u3BBpIlIEHA IIPOBEPKA Ha 3asdBEHUTE C JeKAaapaludara JaHH!
OTHOCHO MOKPUTHE HA MPEXKHUTE Ha olleparopa, Oelle yecTaHOBEHO, Y€ Chlara
CBHOTBETCTBA Ha wuH@oOpMmarwmsTa, BIHcaHa B Perucrppa na Komwucust 3a
peryaupase Ha ChoOIIeHUsITA.

TexHU4eCKO IIpeIAokKeHue Ha ,bBbharapcka TEACKOMYHHKaIMOHHA
roMmrtanusa” EAJL:

1. Hue or BTK EA/l cMe peHcTBalll Ha TEACKOMYHUKAIIMOHHMS IIaszap



O0IIECTBEH TEACKOMYHUKAITUOHEH OIlepaTop, IIpUTEXKaBalll paspeiicHue
u3na1eHo oT KoMmucusra 3a peryAnpaHe Ha ChoOOIIECHHATA.

2. Hue or BTK EA]Jl pasmnoaarame C TEXHHUYECKA BB3MOXKHOCT H/HAU
KBaAU(PUKAIMS 3a U3II'bAHECHHE Ha ITIophyKara.

3. Hue or BTK EAJ/l pasmoaarame C TEXHHYECKO O0opyaBaHe U
B'B3MOIKHOCTH 3a OCUTYpPABaHE KQUECTBOTO HAa IIPEJAAraluTe YCAYTH.

4. Hue or BTK EAJ/l pasnoaaraMe C LIEHTHP 3a [ACHOHOIIHA TEeXHUYECKa
[IOJIPBKKA W OCHUIypsiBamMe HCIIPEKBLCHATO obcayxkBaHe B pexuMm 24
yaca B J€HOHOIMETo, 7 JIHU B ceamuIiiaTra, 365 JHU B roguHara.

5. Hue or BTK EA]Jl pasmnoaarame c¢ Help Desk cucrema (cucrema 3a
perucTpupate Ha WHIMHMICHTH ¢ VIIPpaBACHHE Ha IIOJPbhXKKara) C
unterpupana Trouble Ticket cucrema (cucrema 3a aBTOMATHYHHU

 HOTH(UKAIIMH IIPU PErHCTPpUpPaHE, akTyasu3upaHe, CcCKasalus H
pemaBane wna wuwamuacHTH). Help Desk cucremara  1103BoasiBa
perucrpupane Ha 3asBKH 3a HHIMICHTH OCBEH II0 TeaeoH M e-mail
JOCT'BITECH 3a OTOPU3UPAHU IIPEICTAaBUTCAN Ha BhL3A0KUTECASI.

6. Hue or BTK EAJl pasmioaarame ¢ obIecTBeHa €ACKTPOHHA CHOOIIATEAHA
Mpexka C HallmoOHaAeH ob0xBaT II0J] Hallle QIMUHUCTPATHBHO U
TEXHUYIECKO YIIPaBACHUE.

7. Hue or BTK EA/l 11e ocUrypuM CBBMECTHMOCT Ha IIPEIOCTaBCHUTE
ycayru ¢ obopyaBanero Ha BB3AOXKHUTEAS;

8. Hue or BTK EA/l 11e oCUTypHUM JOCTBII [0 MpexKara HH 110 CACIHHA
uarepdetic - SIM kapra;

9. Hue or BTK EA/l mie yBemoMsaBame BB3A0KHTEASI IIPE/IBAPHTEAHO 3a
MIPEK'HbCBAHE HUAW BAOIIIEHO KAUuCCTBO Ha YCAYTHTC IIPH HU3BHPIIBAHE HA
Npo(PUAAKTHUKA, PEMOHTH HAW IIOPaJd pa3BUTHUC HaA CACKTPOHHATa
CHOOIIUTEAHA MpeEXKa, KaKTO M 3a CPOKOBETE Ha IIPCKHCBAHETO HAU
BAOIIIABAHE  KadeCTBOTO Ha  ycAyrara  Hal-MaakKo  TpU  JIHH
IIPE/IBAPUTCAHO;

10. Hue or BTK EA/l uie orcrpaHdBaMe BB3HUKHAAH TCXHHUYIECKU
IpobAEMHU U TIOBPEIH B CPOK OT 24 waca OT yBeJIOMsIBAHEC OT CTpaHa Ha
BbaaozkuTeas.

11. Hue or BTK EA/L 11e yBesioMaBaMe BB3A0KUTEAS ITPEABAPUTEAHO
ITUCMCHO IIPU UCKaHe 3a JOCTDII 10 HETOBUTE ITOMECIIICHUSI.

(YauacTHHIUTE TIpEJICTaBAT [IOAPOOHO OIIHMCAHHE Ha HadYMHAa 34 H3IIbAHCHHE Ha
rmopbyKaTa, B ChOTBETCTBHE C M3UCKBaHHUSTA Ha Bb3A0XKHTEAd, ITOCOYUCHH B
TEXHUYECKaTa CIICIHU(UKAIlUS OT JOKYMEHTAaIUsITa 3a y9acTHeE. )

TexHudyecKHUTE HM3MUCKBAHHA CACHBA 3albAYKUTEAHO [a 3aA€rHaT B TEXHHUYECKOTO
IIPEAOKEHUE Ha yJYacTHHUKA, KOATO IpEeACTaBAsBa HepaslcaHa vacT oT
JIoroBopa.

12. BTK EA/l mie ocurypu Ha BB3MOXKHOCT 3a OCBILCCTBIBAHE Ha
UBXOJSIIIA M BXOJMIIM IIOBUKBaHUS, IIPIKO HAHM HEIPAKO Ha
HaIlMOHAAHU U MCEXKIAYHaPOJ/HH IIOBUKBAHUS YPE3 HOMEP HMAHM HOMEpPA B
HAITMOHAACH HMAM MEXKIYHAPOJCH TeAe(POHEH HOMEPAIIMOHEH IIAaH 24
yaca, celeM [OHU B ceamuilata ¢ BHCOKO kadecrBo. BTK EA e
AVTICH3UPAH JaACKOCHOOIIUTEACH OIlepaTop, Mpelaaralill pasroBOpU B
cobcTBeHaTa CH MpeXKa, KbM JAPYTH MOOMAHM M (DUKCHUpAHH MPEXKU Ha
TepuTopudTa Ha Perrybanmka Bbarapus, MexXIyHapOHH PasroBOPHU KBM
MOOHAHN 1 (PUKCUPAHH MPEKHU, KAKTO U pasroBopu B poymuur B EC u
u3ppH EC 110 BCIKO BpeMe Ha JAEHOHOLIHETOo, 24 4Jaca, ceueM IHU B
ceMHUIlaTa C BUCOKO KadeCTBO.

3a obe3rneyaBaHe Ha BHCOKOTO Ka4yecTBO 7 MOHH B ceaMuilara, 24 daca B
JICHOHOIITMETO, MPHU OCHBIICCTBABAHE Ha HU3XOMAIIM M BXOJSIIIM ITOBHKBaHHI,
IIPSKO W HENPSIKO Ha HAIlMOHAAHU U MEXKAYyHAPOHU ITOBUKBAaHHI YPE3 HOMED



WA HOMEpa B HAIMOHAAEH HAM MEXIYHAPOIECH TeAe(DOHEH HOMEPAIIMOHEH
naan, BTK EA/] e n3noa3Ba uarpazieHara mpexa o crasgapt GSM u UMTS
cranjapT/TexHosorus. IlocaemHara € IIpOEKTUpaHa Ha IIPUHITUII, KOMTO
[I03BOABa 'BIIPEH Ha Oposi TAACOBH KaHAAW W Pa3UIUPIBAHETO UM [0
HCOOXONMMHST KaraluTeT 3a JajicHara KAeTKa. baarojapenuwe Ha
U3II0A3BaHAaTa TCXHOAOTHS, BCsIKa KAETKa ce HabAiomaBa B peasHO Bpeme. B
cAy4dad, 4e ce JOCTHUTHE KoedHIHMEeHT Ha 3amrbaBaHe orT 80%, ce reHepupa
asapMa B [ICHOHOLIHHUAT IIEHTHP 3a IIOJIPhKKa Ha MpexKaTa, B CACICTBHE Ha
KOCTO KarauuTeTbT Ha TAAaCOBUTE KaHaAW, [IeIUKHPaHU B KAeTKaTra ce
yBeaAHdaBa 0 HHUBO II03BOAIBAI0 KoeHIMEeHT Ha 3amrbaBanHe 70%. 3a
obesmeuaBaHe Ha HEOOXOMUMUSIT OpOM TAACOBHM KaHaAH, KaTo HAAWYCH
KarlanuTeT, BcsiKa 6asoBa craHiusl ¢ opasdmepeHa ¢ MHHUMYyM30% peseps,
- KakTO Ha Xap/yepHOo, Taka u Ha codryepHo HuBo. C oraejl Bb3MOXKHOCTTA 3a
IIpeHAaCdHEe Ha ITOBHKBAHMUATA MCEXK/y KACTKHUTE, H3rpazkiaalny mpexara, bTK
EAIl e mocrpomaa OITHYHH BPB3KH MEXKJy BCsgkKa 06azoBa CTAHIUS C TPHU
APYrH, U3rpaKJIaiKy MpekaTa OT THIIA ring B ring, YUATO CTPYKTYpPHA cXema
¢ 110 Busa: Anrenna bBasosa Crannma Mobuana Llenrtpasa

C oraen BB3MOKHOCTTA 3a IIPCHACSIHC HA [IOBUKBAHUSITA MEXKIY KAETKUTE,
usrpaxkaanm Mpexara, BTK EA/l e mocTpornaa oITUYHH BPBH3KUA MEXKY BCAKA
basoBa cranmumsa u Haii-6amskusT MAN romyrarop ¢ 1G Bpbsku. Koraro ce
Hajsara CBbp3BaHEe Ha craHuusgaTra 1o peaceH npenoc, BTK EAJ] mzmnoassa
IIOCACTHO IIOKOAeHUE Xubpuaau [P MW.

Mpexara na BTK EAJl e nporekTHpaHa 110 TeXHOAOrHsiTa Ring, KaTo BCEKU
KOMyTaTop € CBBp3aH II0 HE3aBUCHMH KaHaAW KbM IIOHC [Ba JAPYIA.
Kanamurere ce pesepBupa X+X OTIEAHO 3a BCEKH MPEXKOBU €AeMEHT. B
PHUHTOBUTE CTPYKTYPH KaramureT 2X 3almraBa BCsSIKa TIpylla €AEMEHTH OT
GSM u UMTS mpezkara ¢ OTZICAHH HC3aBUCHUMHU TPAHCMHUCHUH, KATO IIPEHOCHA
cpema u Texuoaorus. ToBa I103BoAdBa IIPU OTIIQJI@HC HA CHLOPBHIKEHHE HAU
IIpeKbCBaHe Ha Kabea 00CAy’KBaHETO B palioHa Ha 3acerHaTure 0a30BU
CTaHlMU Ja HE CIIHpa.

Mpexara na BTK EA/l uma mokputue B Hajg 5000 xHaceacHu Mecra u
penybAnKaHcKaTa IrbTHA Mpexa ocurypeHo ¢ Haj 4400 6a30BU CTAHIUH U
MpezKaTa IIOKpHBa IIOYTH BCHYKH HaceaeHM Mmecta B PB. Crarucrukara HH
rokassa, 4e 1ojx 6% ot tpadura npe3 GSM B Hal-HATOBAPCHUTE YaCOBHU
30HHU ce obcayzxkBa ¢ HR kozern. 3a omrruMusupane paborara Ha Mpexkara HU
nsrnoaszsame AMR HR, ¢ koeto ocurypsiBame 1mo-m00po KaduecTBO Ha raacoBata
ycayra. Mpexkara HU pasrosara ¢ HSIKOAKO UECTOTHH KaHaaa. [[Ba Ha decTora
2100MHz, rosBoasiBaIly JIOCTUTAHE Ha CKOPOCTH 110 42Mbps M KaHaau Ha
900MHz, npenocrassi 1o 3 weTa 110-7100po mokputue or 2100MHz mopanu
[10-106pOTO  TIPOHHKBAHE Ha  dYecrorara B  3aKPUTH  [IOMEILICHMUSI.
EAHOBPEMEHHOTO HaAWYHE Ha HIKOAKO YECTOTHH KaHaaa JOIIbAHHUTEAHO
OCHUT'ypsIBa II0-BHCOK KaralluTeT.

3a obesneuaBaHe Ha IEHTpasH3UpaHaTa KOMYHUKAIMS, CE M3II0A3BA
rnapaseata, ((u3u4YecKH He3aBUCHUMAa Mpexa (pUr.5 or TEeXHHUIECKOTO
IIPEIAOKECHME Ha y4YacTHHKA), KOETO II03BOASIBA I'BbBKABO YBCAHMYABAHE Ha
Karianurera, pasliupsBaHeTo My U pe3epBUpaHe Ha OCHOBHUsI backbone.
HsrioasBaliky OIIHCAHUTE MCTOMM K'BbM HACTOSIIIHS MOMEHT, Mpexkara Ha BTK
EAJ/l nma nokpurtue orT Hai 99% 10 TepuTOpus U HAceAcHHe Ha Perybauka
Bbarapust. ;

BTK EA/l uma CKAIO4CHH cropasymenHust ¢ Haj 460 MeXIyHapOoaHU
HapTHROPH B 194 MeXIyHapoIHO IIPHU3HATH CYBEPEHHHU [bpXKaBU H 56
3aBHCHUMU TEPUTOPHUH B cBeToBeH Maniab. C Bceku HaAll IIapTHBOP HMaMe
CKAIOYEHM CIIOpa3yMEHHsS 3a HHUBO Ha O00CAyXKBaHE 3a BCHYKH YCAYTH
Ipejlaarady OT ChOTBETHATA TEXHOAOTHS, I10 KOSITO € U3Tpa/lcHa MpexKara My.



Baaromapenne Ha IIOCACIHOTO HMMaMC€ BB3MOXKHOCT 3a IIPEAOCTaBsHE
pasroBopu ¢ aboHaTH Ha MEXKIAYHAPOIHH PA3rOBOPU KBM MOOHMAHM H
pukcupanmn Mpexku, KakTto U pasroBopu B poyMuHr B EC m msspu EC 1o
BCSIKO BpeMe Ha JCHOHOIMEeTO, 24 4Jaca, CeleM [HH B ceAMHUIlaTa C BHCOKO
Ka4veCcTBO. J[OITbAHUTEAHO YCAOBHE, KOETO OAATOIIPHUSTCTBA BUCOKOTO HMBO Ha
kadectBoTo ¢ (harra, ue BTK EAJl pasmnoasara ¢ KabeaHH CHhOPBLXKEHHUS, IPE3
KOUTO € OCBHIIECTBEHA BPB3KAa C BCEKH OT HapTHRopuTe HHU. Kabeanwnre
coopbkeHust roa3zBanu ot BTK EA/l ca u3rpaJicHH KakTO IIpeCHYaiKu
CYyXOITBTHHUTE IpaHuIy Ha PB, Taka u 11pe3 MopckKuTe (PpHUr.7 oT TEXHUIECKOTO
pesaokeHne). baarogapeHue Ha TIX HMaMe BB3MOXKHOCT U 3a pE3epBHUpPaHE
Ha OCHOBHUTE BPB3KH, Upe3 MoyrbpKane Ha coocTBeH PoP b ®Ppankdypr u
CITOpa3yMEHHUsI 34 B3aMMHO CBBpP3BaHEC WM IIpeHAcOYBaHe Ha Tpaduk IIpes
MPEIKHUTE Ha HAUINTEe HapTHhOPH. Taka [0pH Aa € HaAWu'IHO OTIIaZlaHe Ha
JIaJICHO Halle KabeAHO CHOPBIKEHHE, MMaMe BB3MOZXKIHIOCTTA Jla IIPEHACOYUM
regepupanus Tpaduk 11pe3 Haul napTusop. [Ipu npepocrassiiic Ha pazroBOpU
B POYMMHT U C II€A OCUTYpsiBAHC Ha BHCOKO KadecTBO Ha ycayrure, BTK EALL
UMa CKAIOUEHH POYMHUHI CIIOPA3yMEHHS H IIPHUACKAIIMTE CIIOpasyMCEHUs 3a
HHBO Ha OBCAY’KBaHE C MHHHMYM 2 OT OIIEPATOPUTE YIIPAsKHABAIIM IEHHOCT
3a mpemocraBgie Ha ycayru 1o crapmapt GSM/UMTS Ha TepurTopusTa Ha
CBOTBETHATA MEIKJ/[YHAPO/HO IIpHU3HATA CYBEPEHHA AbpXKaBa HAU 3aBHCHMAa
Tepuropusi. llocaemroro ocurypssBa Ha BTK EAl BB3MOXKHOCTTA 1A
[IpeoCTaBsl HCIIPCKBCHATO YCAYTUTE U B POYMHUHT.

13 BTK EAJl mie OCHUTypH OCBINECTBSIBAHE Ha HEOrpaHH'ueH Opoi
pasroBopu B 3aTBopeHa /KopliopaTuBHa,/ rpyna Mexiy Opos SIM
KapTH Ha Bb3A0XKUTEAS, C BB3MOXKHOCT 3a 06e3[1AaTHO yBeAHYaBaHE Ha
6post Ha SIM kapTuTe, KaTo:

- UBI0A3BAME MpErKa MMallla KaraluTeT MHOTOKPATHO HaJIXBbBPASIL Oposd Ha
rocoyeHuTe oT Bwb3aoxkureass aboHaTH, KaKTO M METOJ 3a I'bBKaBo
yBeAMYaBaHe Ha KallalluTeTa B OIIPEJIEACHU TOYKH OT MpexKara CH, B cAydai
Ha HEOOXO/IUMOCT;

- CME aHTaXXUpPaAW BUCOKO KBaAUMHUIIUMPAHH CIIEIHAAHUCTH, KOHUTO CAEMISIT
U3ITBAHEHUETO Ha IopbuKara. 3a yaecHeHHe Ha Bwopasoxwureaga BTK EAL
aKTHUBUpA U IIPE/IOCTaBd HOMED - 789, upe3 KOUTO Bb3A0OKUTCAST 1I€ MOXKE J1a
nobaBst wAn u3Baxkaa abomatu or rpyrara, WEB 06asupano IIpHAOXKEHUE,
IIPEOCTABIII0 BH3MOXKHOCT 3a HaDAIOJCHHE U YIIPABACHHC Ha YCAYTHTE Ha
Bb3aoxureas, mmpsgko aHraxkupaH THProBCKH HPEACTABUTEA U IIPEOTCTHIICH
nHxeHep. Ilompobro ommcanne Ha WEB 06asupaHoTo IIPHAOXKEHHE €
IIPEJOCTaBCHO B HACTOSIIIOTO TEXHHUYECKO IIPEJIAOKEHHE.

14. BTK EA/l 1ie 1mpeocTraBu yCAyrUTe IIpH TapudupaHe Ha
HAITMOHAAHUTE H3XOILAIIN Pa3roBOpH Ja OB/le Ha BCAKa CEKYHA CAE]L
mepBUuTe 60 CceKyHau. 3a H3II'bAHCHHE Ha IIpejaaraiudT METo[ Ha
Tapudupane, Owmamnr cucremara Ha BTK EA/ ¢ cb3nagena
dYHKIIMOHAAHOCT CBhoOpazeHa C HM3UCKBaHUATA ~Ha KOHKDPETHHS
TapudeH I1AaH, A UMCHHO: 3a U3II'BAHCHHETO Ha HacTodllara IopbhbyKa,
BTK EA/l mupemaara rmoa3BaHeTo Ha TapU@Ha AHMHHdA C METOJ Ha
Tapuduparie 60/1 (60 CEeKyHIHO IIbPBOHAYAAHO TapudupaHe, CAem
KOETO Ha Begka cekyHaa). Ilpu npenaoxkeHara TapudHa AWHUS,
TAKCYyBaHETO € ChoOpa3eHO C H3UCKBaHHATa Ha Bh3aoxwuresd, KaTo €
dopmupan IbpBOHAYAACH HCJEAUM IIeprol oT 60 CeKyH/IHU U

IIOCAEIBAIII0 OTIYUTAHE Ha IPOJIHAKHUTEAHOCTTA Ha pasroBopa ¢ TOYHOCT 10 1
CEKyHa.

15 BTK EAJl me npenocrass jaybankar Ha SIM kapra npu usrybsane
UAU YHUIIIOXKaBaHeE, KaTo:

- npenocraBu W Hoiyrbpxka o 10% pesepaun  SIM  Kapta  HpH



Bb3aoxkuTeAs (B OHPENEAEHH OT HErO AOKAITHH), OT KOUTO IIpH HyxKja(3aryoa,
KpaxkOa namn nedeKT), BCIKO OIIPCACACHO OT BB3AOXKHTEASI AMIIE, IIIE MOXKE Ia
roaMeHst. C orae/l BUCOKA CUTYPHOCT Ha AWIATA IIPECABAPUTEAHO OIIPEICACHU
oT BB3A0KUTEAST IIIe ce IIPEJIOCTaBsST HHIUBHIYAAHH I1apOAM M HMEHa 3a
JIOCTBIT, KAKTO U OTOPHU3AITMOHHHU OTIOBOPH Ha TaWHUTE BBIIPOCH. B caydail Ha
n3deprnBane Ha npenocraBenute SIM kaptu, Hue or BTK EAJl cme cu3nasu
IIpoleaypa, II0 KOsSITO, IIpe/icTaBUTEA Ha DBb3aoxkuTEAsT [Oa Iopbya
nomrbaHUTEAeH Opoit SIM KapTu HAM 1@ IoceTH Hal- OAM3KHMS Marasui OT
Mmpexkata Ha BTK EA/L, oT KbaeTo jfa rmoaydu Hosa SIM Kapra.
- Hosara SIM kapra ce akTuBHpa upe3 obazkgaHe Ha HoMep 789 mau B
WEB 6asupanoro rmpuaoxkenue mrpegocraseHo or BTK EA/L
16. BTK - EA/l’ uMa TOTOBHOCT 3a IIPEHOCHMOCT Ha MOOHAHHUTE
TeaehOHHM HOMeEpa 3a IIPOBEX/aHe Ha pasroBopu Ha Bb3aoxureas,
_KOHWTO IT0A3Ba K'bM MoMeHTa. Pazxomure pH NpoMsiHa Ha JO0CTaBYUKA -
U3BBPIIBAHE Ha MIPEHOCHMOCT Ha BCHYKHM HOMEpa ca 3a CMeTKa Ha
yayacTHUKA. [IpenBuji M 3a IleATa I[IPEHOCHMOCTTA Ha HOMeEpaTa Ha
Boaaoxureass B caydait, ue BTK EA/l 6B/ onipeeacH 3a USIIBAHUTEA HA
IOPBIKATA, IIIE CE OCHILIECTBH B CPOK CBIAACHO HOpMAaTHBHAaTa ypeiba
3a IIPEHOCHMOCT Ha HoMeparta, jedicrBamia B Perrybanka Boarapus.
3agBAcHHMETO 3a IIPEHOCHUMOCT C€ pasiucBa  3ac[HO C OCHOBHHI
JoroBOp. B mewsar, ompeneacH  3a  IIPEHOCHMOCT Ha HoOMepara,
Brsaozxkureass roaMmensa SIM kapTuTe Ha HACTOSIIHUS JOCTABYHK (CACT
ciiupane na curxaasa) c npenocraBenure or BTK EAJl. TexmoaoruaHo
BPEMETO 3a IIPEHOCHUMOCT € B pPaMKUTE Ha [0 2 daca, 3a Ja 0Bpaar
AKTUBHU BCHUYKHU yCAyTH, IIpesoctaBsuu or BTK EA/l. 3a ocurypsiane
Ha IIPEHOCHUMOCTTA B ropeornucanusg BpemeBH Iposopel;, BTK EA e
ua3rpajyaa  BBTPEIIHA IIPolic/ypa M aHraxkupasa CBOHM CAY?KHTEAH,
KOUTO Ja obeariedaT HaOAIOJIEHHCTO M HU3IIBAHCHHETO Ha IIpoleca IIo
IIPCHOCHUMOCT, KaKTO U Jla VIIPaXKHSIT KOHTpOAA 3a Y/0CTOBEpPsSBaHC
paborocriocobHocTTa Ha yeayruTe B Mpexara Ha BTK EA/L
BTK EA/l me 1npemocraBsli AeTaliAn3upaHa CMETKa 3a II0A3SBAHHUTE
VCAYTH 3aejlHO C JaHbdyHa Qarkrypa Ha Bb3aoxuread. 3a Iieara BCsdKa
uznancHa (pakrypa Ie ObAe HpUApyzKEHa C AeTaliausupanHa  CMeTKa 3a
IIOA3BaHUTE YCAYTH.
BTK EA/l e npeasuuasa j1a IIpeocTaBy Ha OTOPHU3UPaH IIPe/ICTaBUTCA
Ha BB3A0KUTEAST TIpaBa 3a OCT'BI 0 CBOATA HMHGMOPMAaIlMOHHA CHUCTEMA 3a
U3BBPIIBAHE Ha JleHTaliAn3upanHa CclpaBKa 3a: BCSIKO  OCBIICCTBEHO
[IOBUKBAHE BKAIOUHUTEAHO 3a OCBIICCTBCHU IIOBUKBAHHS KbM O€3[IAQTHH
VCAYTH; CTOMHOCTTA Ha BCIKO OCBHIICCTBCHO IIOBHKBAaMHC; Jlarara, 4Jaca H
HIPObAYKUTECAHOCTTA Ha BCIKO OCBIIECTBEHO IIOBHKBaHE. 3a IleaTa €
paspaborena Murepuer 6aszupana mnaardgopma. MsmoazBaHara TEXHOAOTH 3a
npegocraBsHe Ha (QyHKIMOHaaHOcTTa ¢ Oasupana xHa HTMS upes http za
y100CcTBO. [OITBAHHUTEAHO 3a HWHACHTU(MUKAIUS € IIPEABHJIEHO BCEKH
OIIPE/IEACH OT B'B3AOKHTEASI CAYXKHTCA, Jla BbBEXKIa IMIEPCOHAACHO HME H
rapoaa.
B cayuaii, ye Bbzaoxureas uzbdbepe eaeKTpoHHaA (hakTypa, chllara II03BOAdBA
PasAMYHU BUJOBE CIPaBKM, pas3pe3d U H3Bexkjane Ha unuudopmalys I10
[IPEe/IBAPUTCAHO U30paHU KPHUTCPHH.
B TEXHUYECKOTO IIPEJIAOXKCHIUC Ha yIaCTHHUKA II0J[pOOHO ca ONHCaHHU
BB3MOXKHOCTUTE, KOUTO IIPEA0CTaBs eACKTPOHHAaTa hakTypa.

KbM TEXHHUIECKOTO TIPEIAOKECHHE Ha yJacTHHKa € IIpeJ/icTaBeHa
JIEKAapaIsl 3a HaAudYue Ha JIEHOHOIIHA TeXHUYecKa IIOAAPBXKKa U
neraapanms 3a maanmgue Ha Help Desk cucrema, KakTo U JIeKAapanus 3a



IIOKpUTHE 110 TepuTopus u naceaenne or GSM n  UMTS mpexure Ha BTK
EAI xpMm 31.12.2013r., ¢hraacHo KOSITO YYACTHUKBT IIPUTCXKaBa ITOKPHUTHC,
KaKTO CAEIBA:

GSM wmpexa na BTK:
- TIoOKpuUTHE 110 TepuTopusd - 99,60 %
- IIOKPUTHE I10 HaceaeHUe - 99,99 %
UMTS mpezxka na BTK:
- IIOKpUTHE 10 Tepuropus - 97,90 %
- IIOKpUTHE T10 HaceacHue - 99,81 %.

IIpu usBbplIcHA IIPOBEPKa Ha 3adBEHUTC C JeKAapaludTa [IaHHH,

Gellle yCTAHOBEHO, Y€ ChlllaTa CHOTBETCTBA Ha MHOpMalyATa, BIHCaHa B
Perucripa Ha KomMucus 3a peryaupaHe Ha CHOOIICHUSTA.

K'bM TeXHHUECKOTO ITPEIAOKEHHE Ha yIaCTHHKA ca Ipejcrasenn n Ooum
ycaQBHUsl 3a  B3auMmooTHoulenmsra Mexkay BTK EA wu  abonarure u
norpebureauTe Ha obliecTBeHuTe MOOHAHN Hasemuu Mmpexu na BTK EAJ o
crangapta GSM u UMTS.

Ha caemgpamuar erarr oT  3acelaHMeTo Y‘IAGHOBCTé Ha KOMHCHATA
HU3BBpPIINXa pa3raexXxXJaHe Ha Ipcaaaranvure oT Yy9aCTHHIIUTE IIEHU 3a
aboHaMeHTHH TaKCH U IICHU Ha Pas3roBOpH, KaKTO H HU3BbPIIHNXA OIICHABAHC
Ha ChIIMTE, ChI'AACHO oDOsIBEHUTE KPpUTEPHUHU 3a OIICHKA.

A) MapameTtpun Msapka Touku BbTK MTten

YYacTHUK Npeanoxun
mecevyHa aboHaMeHTHa
TaKkca paBHa Wan No-maJika
ot 2,90 nB., nony4yasa
MaKkcumaneH 6poi Touku (6

Meceuna T.), a BCeku cneppaly,
aboHamMeHTHa Takca 3a  YHaCTHUK nosiydasa c 2 7.
K1 Tapudal Mo-maJiko. 6 2,00 2,00
TapuHUAT NNaH 3agbkuTenHo Tpabea aa Bknoyusa 44 640 MUHYTU
3a pa3roBOpU B KOprnopaTtueHa rpyna 2,9 6,00 6,00
Y4acTHUK NpeasioxKun
MeceyHa aboHameHTHa
TaKkca paBHAa WM MNO-Maska
oT1 4,80 nB., nosnyyasa
MaKcumaneH 6poi Touku (6
MeceuHa T.), @ BCEKM creaBall,
aboHaMeHTHa Takca 3a YYaCTHUK mojiydaBa c 2 T.
K2 Tapuda 2 no-masnko. 6 3,87 4,00
TapuHMAT NaH 3a4b/KUTENHO TPAOBa fa BKItO4BA 85 MUHYTH 33
Pa3roBOPU B MpeKaTa M M3BbH MpErKaTa Ha y4yacTHMKa ¢ aboHatu
Ha MOBUAHM Mpexn B Pb 4,8 6,00 6,00




YyacTHUK
npeanoXun
MeceyHa
aboHameHTHa
Takca paBHa nMu
no-masnka ot
9,20 nB.,
nosy4yasa
MaKcMmaneH
6poit Toukm (6
T.), @ BCEKM
cnenBaly
YYaCTHUK
noJsiydaBa c 2 T.
Nno-ma’siko.

* TapuodHUar
naaH
3a4b/IKUTENHO
TpsabBa Aa
BKAtouBa 250
MUHYTH 33
pa3roBopu B
MperkaTa M
M3BBHH MpeKaTa
Ha y4acTHMKa C

Meceuna aboHaTu Ha
aBoHameHTHa Takca 3a MOOUIHK
K3 Tapuda 3 mpexu B Pb 6 6,95 7,00
TapuOHUAT NNaH 3a4b/KUTENHO TpabBa Aa BKAo4YBa 250
MWHYTU 33 pasfosopm B MpekaTa M M3BbH MpexaTa Ha
yyacTHuKa c aboHaty Ha MobunHn mpexu B Pb 9,2 6,00 6,00
Y4acTHUK
npeasoxun
MeceyHa
aboHameHTHa
TaKca paBHa uau
no-maska oT
13,20 ns.,
nosiy4yasa
MaKcMmaneH
6poi Touku (6
T.), a BCeKun
MeceuHa cnensatl
aboHameHTHa Takca 3a Y4YaCTHUK
K4 Tapuda 4 nosy4yasa c 2 T. 6 10,00 10,00




Nno-maJiko.

TapuPHUAT NaaH 3a4b/KMTENHO TPsibBa Aa BKAouBa 350
MWHYTU 33 Pa3roBopu B MpeXKaTa M U3BbH MpeKaTa Ha
yyacTHMKa c aboHaTu Ha mobunHu mpexku B PB,6e3
OorpaHuUyeHue Kbm KOe HanpasJ/ieHue LWe ce U3nosi3sar

13,2

6,00

6,00

Y4yacTHUK
npeaaoXKun
Mmece4yHa
aboHameHTHa

TaKCa paBHa Unun ;

no-masnka oT
22,90 ns..,
nosay4asa
MaKCMManeH
6poit Touku (6
T.), @ BCEKMU
cnepsat,
MeceuHa y4acCTHUK
aBoHameHTHa Takca 3a NOJIy4aBaC 2 T.
K5 Tapuda 5 no-ma’ko.
TapUOHUAT NAaH 3a4b/KUTENHO TpabBa Aa BKAoYBa 650
MUHYTU 33 pPa3roBOpPMY B MpeKaTa U U3BBH MpexKaTta Ha
y4yacTHUKa ¢ aboHaTu Ha mobunHu mpexu B PB,6e3
OrpaHnyeHne KbM Koe HanpasieHue Lie ce M3Noa3Bar

22,9

15,00

6,00

15,00

6,00

YUYacTHUK
npeanoXun
MmeceyHa
aboHameHTHa
TaKca paBHa uau
no-masnka ot
29,80 ns8.,
nonyyasa
MaKcMmasneH
6poit Touku (5
T.), @ BCEKMH
cnepBaly,
MeceuHa y4acCTHUK
aboHameHTHa Takca 3a NoOayYyaBac2T.
K6 Tapuda 6 NO-MaJiKo.
TapuHUAT NNaH 3a4b/KUTENHO TpAbBa fa BKNIOYBA
1000 MUHYTHK 3a pasroBopu B Mmpexarta U U3BbH
MperKaTa Ha y4aCTHUKA € aboHaTW Ha MOBUIHN MpeKK
B PE,6e3 orpaHuyeHune Kbm KOe Hanpas/eHue We ce
n3nonsear
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29,8

19,40

5,00

20,00

5,00




K7

MeceuHa
aboHameHTHa TaKca 3a
Tapuda 7

YyacTHUK
npeanoxun
MeCeYvHa
aboHameHTHa
TaKca paBHa nan
no-ma’ska oT
68,80 nsB.,
nosiy4yaBsa
MaKcumaneH
6poit Toukm (5
T.), a BCEKMU
cnepBauy,
YUYaCTHUK
nosiyyaBac 2.
no-maskKo.

TapUGHUAT NaaH 3a4b/KUTENHO TPAOBA Aa BKIOYBA
2000 MUHYTK 32 pa3roBOpu B MmpexaTta M M3BbH
MpeXKaTa Ha yYaCTHUKA € aboHaTK Ha MOBUTHM MPEXKU
B PE,6€e3 orpaHuyeHue Kbm KOe Hanpas/ieHue Lie ce

M3non3Bart

68,8

30,96

5,00

30,00

5,00

K8

MeceyHa
aboHameHTHa Takca 3a
Tapuda 8

Y4yacTHUK
npeanoxun
MmeceyHa
aboHameHTHa
TaKca paBHa uau
no-masnka ot
8,40 nB.,
nosy4yasa
MaKcMmaneH
6poit Toukm (5
T.), @ BCEKMU
cnepsal,
YyY4aCTHUK
noJsiy4aBa c 2 T.
Mo-ma’siKo.

TapudHMAT NnaH cnegBa ga no3BosisiBa Noa3BaHe camo
Ha HeorpaHuyeH JocTbn 40 NHTepHeT, KaTo nbpBuTe
1000 MB ca Ha MaKkcMmaHa CKOPOCT,a c/ief TOBa Aa He
Ce Hanara orpaHuyeHue Ha ckopoctTa noa 128 kbps

8,4

4,09

5,00

6,60

5,00

K9

MeceuHa
aboHameHTHa TaKca 3a
Tapuda 9

YYacTHUK
npeasioxun
MmecevHa
aboHameHTHa
Takca paBHa uUu
no-masika oT
23,40 ns..,
nosy4asa
MaKcumaneH

11,59

16,60




TapudHUAT nnaH cneaBa fia N03BoO/IABA NOA3BAHE CaMO
Ha HeorpaHuyeH AocTbn A0 NHTepHeT, KaTo Nbpsute
6000 MB ca Ha maKkcKMmaJsiHa CKOpOCT,a cnef ToBa ja He

6poit Touku (5
T.), @ BCEKN
cnepBall
YYACTHUK
noJsiy4aBa c 2 7.
Nno-maskKo.

ce Hanara orpaHuyeHmne Ha ckopoctTa nog 128 kbps 23,4 5,00 5,00
LeHa Ha muHyTa
HallMoHaNEeH PasroBop
KbM BCUYKU MPEKU B
CTpaHara 3a
HaToBapeHa YacoBa
30Ha cnep,
n3yepnBaHe Ha
6esnnaTHUTE MUHYTU
K10 3aTapudal 5
KbM BCUYKM Ha Y4acTHUK
LUOHAJIHU MpPEXKMN npeanoxun : 0,170 0,180
B rpynara Ha LeHa paBHa uau
Bb3NOXKUTENS no-masika ot 0,000 0,000
0,11 nB./MHUH.,
nosy4yasa
MaKcumaneH
6poit Toukm (5
T.), aBCEKU |
cnepsauy,
YUYACTHUK
NbpBOHauyasHa Takca  nosysasacl T. |
CBbp3BaHe no-ma’skKo. 0,000 0,000
0,11 4,00 3,00
LleHa Ha muHyTa
HalMWoHaNeH pasroBop
KbM BCUUYKU MPENKU B
CTpaHara 3a
HaToBapeHa YacoBa
30Ha cnep,
n3uepnBaHe Ha
6esnnatHUTE MUHYTU
K11 3a Tapuda 2 5
KbM BCUUKM HA Y4acTHUK
LUOHATHN MpPEeXKU npeanoxXun 0,210 0,180
B rpynaia B LeHa paBHa Uau
Bb3/IOXKUTENS no-manka ot 0,1 0,000 0,000
NB./MUH.,
MbpBOHaYasIHA TaKca nosny4aBa
CBbp3BaHe MaKCumasneH 0,000 0,000




6poi Toukm (5

T.), @ BCEKMU
cnepBauy,
YYaCTHUK
nosy4asaclr.
Nno-ma’sko.
0,1 3,00 4,00
UeHa Ha muHyTa
HaLMOHaNeH pasroBop i
KbM BCUUYKM MPEXU B :
cTpaHara 3a .
HaToBapeHa YacoBa i
‘30Ha cnef, '
u3uepneaHe Ha
6e3nnarHUTe MUHYTH
K12 3a Tapuda 3 5
KbM BCUYKU Ha YUaCTHUK
LUOHAJIHU MpPEXMU npeanoxun 0,170 0,180
B rpynara Ha LueHa paBHa unu
Bb3I0XKUTENA no-ma’/ika ot 0,000 0,000
0,09 nB./MUH.,
nosy4yasa
MaKcumaneH
6poi Toukm (5
T.), @ BCEKMU
cnenBauy, i
YYaCTHUK
MbpPBOHAYaIHa TaKca nony4asaclr. |
CBbp3BaHe no-masiko. 0,000 0,000
0,09 4,00 3,00
LeHa Ha muHyTa
HauuoHaNeH pa3rosop
KbM BCUUKU MPEXKM B
cTpaHara 3a
HaToBapeHa Yyacosa ;
30Ha cnep, !
n3uyepneaHe Ha
6e3nnaTtHUTE MUHYTH
K13 3a Tapuda 4 5
KbM BCUMYKM Ha YUacTHUK
LUOHANHN MpPeKU npeanoxunn 0,150 0,150
B rpynara Ha LueHa paBHa unu
Bb3/JI0XKUTENSA no-masika ot 0,000 0,000
0,08 51B./MUH.,
noJsiy4yasa
MaKCcumaneH
6poit Toukm (5
MbpBOHAYa/IHA TaKca T.), @ BCEKM
CcBbp3BaHe cnepBaly, 0,000 0,000




YYACTHUK
nonyyasaclr.

Nno-ma/siko.
0,08 4,00 4,00
LleHa Ha muHyTa
HalMOoHaNeH pasroBop
KbM BCUUYKU MPEXKU B
cTpaHara 3a
HaToBapeHa YacoBa
30Ha cnep,
n3yepnBaHe Ha
6e3nnaTHUTE MUHYTH
K14 3a Tapuda s 5
KbM BCUYKM Ha YYacTHUK
LUOHANIHU MpeXu npeanoxun 0,130 0,120
B rpynara Ha LUeHa paBHa Uau
BbL3NIOXKUTENS no-masnka ot 0,000 0,000
0,07 n8./MUH.,
noJiy4yaBsa
MaKcMmaneH
6poit Touku (5
T.), @ BCEKMU
cnenBauy,
YYaCTHUK
nMbpBOHAayasHa Takca  MNosyyasaclT.
CBbp3BaHe no-masnko. 0,000 0,000
0,07 3,00 4,00
LleHa Ha muHyTa
HauWOoHaNEeH pasroBop
KbM BCUUKU MPEXKU B
cTpaHara 3a
HaToBapeHa YyacoBa
30Ha cnep,
n3yepnBaHe Ha
6e3nnatHUTE MUHYTH
K15 3a Tapuda 6 5
KbM BCMYKM Ha YUacTHUK
LUOHAMHU MpPeXKu npeanoxunn 0,110 0,090
B rpynara Ha LeHa paBHa uau
BBH3NIOXKUTENS no-majika oT 0,000 0,000
0,06 nB./MUH.,
nosy4yana
MaKcumaneH
6poi Toukm (5
T.), @ BCEKU
cneaBsauy,
YUYaACTHUK
MbpBOHAYANIHA TaKca nonyyasaclr.
CBbp3BaHe Nno-marskKo. 0,000 0,000




0,06 3,00 4,00
LeHa Ha muHyTa
HallMOHa/IeH PasroBop
KbM BCUUKU MPEKU B
cTpaHaTa 3a
HaToBapeHa YacoBa
30Ha cnep,
m3uepnBaHe Ha
6esnnarHUTE MUHYTU
K16 3a Tapuda 7 5 0,000 0,000
KbM BCUYKM Ha YUaCTHMK
LUOHAJ/IHA MPEXHU npegnoxun 0,060 0,060
B rpynara Ha LeHa paBHa Uau
BbL3/IOKUTENA no-masaka ot 0,000 0,000
0,05 nB./MHUH.,
nosnyyasa
MaKcMmaneH
6poit Toukm (5
T.), @ BCEKM
cnepBau,
YYaCTHUK
NbpBOHAYa/IHA TaKca nonydaBaclr.
CBbp3BaHe no-maJiko. 0,000 0,000
0,05 4,00 4,00
MpepocraBeH
bBrogrkeT 3a
TeNeKoOMYyHMKa
LMOHHO
obopygsaHe
B pa3mep Ha
4 000 ns.
MpepnoxeHune
3a MpennoxkeHue
npedepeHum  3a
anHK npedepeHLm
YyacTHuMKa C nnaHoBe, Ha  ajiHW NJ1aHOBeE,
Halt-106po KOUTO Aa Ha
npeaiokeHne 6baaT KOUTO A3
nonyyasa npeaocraseHn b6bvaaT
L — TENIEKOMYHUKA MpefocTaBeHu
e TR 5 LUOHHM TeNeKoMyHUKa
YCAyru LMOHHK yCayru
T.), @ BCekm (tenedonnn,  (TenedoHwus,
cnegsatl UHTEpHET, MHTEPHET,
YyHaCTHUK uodposa uodposa
,D,onanMTenHM nonyyasaclr. TeNeBnsuns) TeneBusns)
K17 npedepeHLUn no-ma’sko. 5
5,00 4,00




Kanguparor,
[0Ka3an Hau-
BUCOKO NoKputue
Ha GSM mpexxara
CH1 no TepuTopus
Ha cTpaHaTa —
nosyyasa
MaKcumaneH
6poi Toukmn 35.
Bceku cnepgBauy
nosay4asa ¢ 50%
NO-MaJiKO TOUYKHU
K18 - OT NpeaxoaHUA.
[lokasBa ce ¢ geKknapauma 3a NOKPUTUE No TepuTopua
Kbm 31.12.2013r. geknapupaHo OT KaHauaaTta npej,
KPC, cbrnacHo Paspen b.4.: "CbcToAHUE U pa3BUTHE Ha
mMperkaTa" oT BbNpoCHMK 3a OTYET Ha AerHOoCTTa npes
2013 r. Ha NnpeanpuATUATa, NPEeA0CTaBAUM 0OULECTBEHN
TeneGOoHHM yCIyru Yypes HazeMHU MPEXKM C NoJI3BaHe Ha
paaunoydectoTeH cnektbp (GSM, UMTS, LTE) n/unu upes
MPEXKM 33 WNPOKONEHTOB Be3dxuueH gocrbn (BWA) ¢
Nnosi3BaHe Ha PaaMoYecTOTEH CNEKTBP.

Mokpurue Ha GSM
MpeXKaTa Ha
KaHauaaTture no
TepuTopua Ha
CTpaHaTa Kbm
31.12.2013 .

0,996

5,00

0,995

4,00

Kanguparor,
[0Ka3an Hal-
BUCOKO NOKpuUTtne
Ha UMTS
MpeKaTa c1 no
TepUTOpUs Ha
CTpaHaTta —
nosny4yaBsa
MaKCUManeH
6poii Toukm 35.
Bcekun cnepBauy
nosay4asa ¢ 50%
MO-MaJIKo TOUKHU
K19 OT NpeaxoaHus.
[oka3Ba ce ¢ AeKknapauus 3a NOKPUTUE NO TePUTOpPUSA
Kbm 31.12.2013r. geknapupaHo oT KaHaMAaTa npesa
KPC, cbrnacHo Pasgen B.4.: "CbcTosiHue 1 pa3BuUTUeE Ha
mMpeskaTa' oT BbrnpoCHWK 3a oTYeT Ha AeiHoCcTTa npes
2013 r. Ha npegnpuAaTUATa, NPEeAOCTaBsAWM 0bUIeCTBEHM
TeneGOoHHM yCIyrv Ypes HaseMHU MPEKM C NOI3BaHE Ha
paguoyecToteH cnektbp (GSM, UMTS, LTE) u/unn ypes
MpEeXHu 3a WNPOKONEHTOB 6e3xuueH goctbn (BWA) ¢
No/a3BaHe Ha PaJMOUYecTOTEH CNEeKTbP.

Mokputrue Ha UMTS
Mmpexara Ha
KaHauaaTure no
TEepUTOpPMUA Ha
CTPAHaTa KbM
31.12.2013r.

0,996

5,00

0,978

4,00

JocTtaBunk
Bpoit
TOUKMU

Vivacom

90,00

Mren

88,00




& OTA€J] Ha T'OPEH3AO0KEHOTO, KOMHCHATA OIIPENCAN CACAHHMA PCI Ha
KaaCHpaHE€ Ha IIPCAAOKECHUATA!

1. ,Bparapcka TeACKOMYHHKAIIMOHHA kowmmanust” EAJl, npwu
YCAOBHSITA Ha II0AyYI€HA KOMIIACKCHA OLICHKAa Ha
npenaoxkenuero — 90 ..

2. ,Mobuares” EA]Jl, 1pu ycAOBHUSITA Ha IIOAyYCHaA KOMIIAEKCHA
OIleHKAa Ha MIPEJIAOKEHUETO — 88 T..

v "HpCJIBI/IJI‘ FOPEU3A0KCHOTO, KOMHCHSITA IIpegaara Ha Mam. nupekrop Ha
+MBAA — Byprac” A/l jga CRAIOUH JIOTOBOpP C IIpeaMer: lIpeocraBsiHe Ha
[AACKOCHOOIIUTCAHU yCcAyTH 3a HyxKaute Ha MBAA Byprac”, ¢ ,Bbarapcka
TeacKomyHuKarmonna komrianuss” EAL, EMK 831642181, c¢bc cenaavie u
azpec Ha ynpasaenue: rp. Codus, p — u Maamocr, 6ya. ,,[lapurpasicko mroce”
No 115u, mupencraBasiBano ot AranHac Mawme [loOpeB, IIpH ycAOBHUSATA Ha
BHECEHOTO OT y4YaCTHHKA IIPECIAOKEHIC.

IIpencenarea: ......... ! ——
(Up. T¢tkona)




